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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 29.07.2018) [JokymeHT npepoctasneH KoHcynbTaHTNAOC

" un [aTta coxpaHeHus: 26.03.2019
O 3zawumTe npaeB notpebutenen

70 despanst 11992 0roqa N12300-1

POCCUNCKAS ®EOEPALMA
3AKOH
O 3ALLUUTE NPAB NOTPEBUTENEN

CHI/ICOK NU3MCHAOINX JOKYMCHTOB
(B pen. ®enepanbubix 3akoHOB 0T 09.01.1996 N 2-D3,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-P3, o1 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, or 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
o1 29.07.2018 N 250-D3)

Hacrosimuii 3akoH peryaupyeT OTHOIICHHUS, BO3HUKAIOIINE MEXy TIOTPEOUTEISIMA U H3TOTOBUTEIISIMH,
UCTIOTTHUTEINSIMU, UMIIOPTEPaMH, IPOJaBIlaMy, BIaJeTbllaMHi arperaTopoB HHGOpMaIuu 0 ToBapax (yciIyrax)
MpU TPOAaKEe TOBAPOB (BBIMOTHEHHH paOOT, OKa3aHUU YCIYyr), YCTAaHABIMBACT MpaBa MOTpeOUTeNned Ha
npuoOpereHrue TOBapoB (paboT, yCIIyr) HaAJIEXKAIIEro KadecTBa W O€30MacCHBIX IS JKU3HH, 3JI0POBBS,
MMYIIECTBA MOTPEOUTENICH U OKPYIKAIOMICH Cpelbl, MoJIy4eHne nHpopmanuu o ToBapax (padorax, yciayrax) u
00 WX M3roTOBHUTENAX (MCIOJHUTENSAX, MPOJAABIAX), O BIIAJEIbI[AX arperaropoB MHPOPMAIMH O TOBapax
(ycnmyrax), mpocBelIeHHe, TOCYAaPCTBCHHYIO M OOIIECTBEHHYIO 3allUTY UX WHTEPECOB, a TAKKE OINPEIENIsIeT
MEXaHU3M peann3aliy STUX Mpas.

(B pen. ®enepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-03, ot 29.07.2018 N 250-D3)

OcHoBHBIC IMMOHATHSA, UCIIOJIB3YEMBIC B HACTOAIIEM 3akoHe:

MOTPEONTENh - TPAXKIAHWH, UMCIOIINN HaMEpPEeHHE 3aKa3aTh WIH TPUOOPECTH JIMOO 3aKa3bIBAFOIIHA,
MIPUOOPETAIONTUN WIIH MCIIOIB3YIOIIHA TOBAPHI (PabOThI, YCIIYTH) UCKIIOYUTEIBHO IS JIMIHBIX, CEMECHHBIX,
JIOMAITHUX U UHBIX HYXI, HE CBA3aHHBIX C OCYIIECCTBICHUEM MPEANPHUHUMATEIBCKOMN IeATEIbHOCTH;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

M3TOTOBUTENb - OpPraHM3allds HE3aBUCUMO OT €€ OpraHU3allMOHHO-NPaBOBOM (OPMBI, a TaKxKe
WHIUBUAYATBHBIN TPEIIPUHAMATENb, TPOU3BOISIINE TOBAPHI IS pEeaTH3AIH TOTPEOUTEIISIM;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

WCIIOJTHUTENIb - OpraHu3alus HE3aBUCHUMO OT €€ OpraHu3allMOHHO-TIPAaBOBOM (OpPMBI, a TaKKe
WHIUBUyUTBHBIA TTPEATPUHUMATEIIb, BBITTOHSIONTUE PAOOTHI MM OKa3bIBAIOIIUE YCIYTH MOTPEOUTEISAM I10
BO3ME3JHOMY JIOTOBODY;

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)
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Ipo/aBell - OpraHu3alusl HE3aBUCUMO OT €€ OpraHu3allMOHHO-NPaBoBON (OpMBI, a Takxke
WHAMBUYaTbHBIA IPEeINpUHIMATEb, PEATU3YIOLINE TOBAPHI MOTPEOUTENSIM MO JOTOBOPY KYIUIU-TIPOJIAXKH;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab3ar yrparui cuiny. - @enepanbabiii 3akoH ot 21.12.2004 N 171-D3;

HEJ0CTaTOK ToBapa (paboThl, yCIyTH) - HECOOTBETCTBHE TOBapa (paboThl, yCIyTH) WIH 00s13aTEIbHBIM
TpeOOBaHUAM, IPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJIEHHOM MM IOPSAJKE, WIH YCIOBUSM J0rOBOpa
(mpu ¥X OTCYTCTBMM WMJIM HETOJIHOTE YCIOBHHM OOBIYHO HPEIbSBISEMBIM TPEOOBAHUSAM), WM LENsAM, AJSA
KOTOpBIX TOBap (paboTa, yciyra) Takoro poja OOBIYHO HCIOJIb3YEeTCS, WIM LEISIM, O KOTOPBIX IMPOAABELl
(ucromHUTENH) OBUT MOCTABIEH B M3BECTHOCTHh MOTPEOHTENIEM MpHU 3aKIIOUEHHH JO0TOBOpa, WIKM 00pasiy U
(W1K) omUCcaHUIO MPHU MPOJIAXKE TOBapa 1Mo o0pasily U (WJIK) 1O ONMKUCAHUIO;

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYLIECTBEHHBbII HEAOCTATOK ToBapa (paboThl, YCIyrH) - HEYCTPAHUMBbII HEJIOCTATOK WM HEJOCTaTOK,
KOTOPBIM HE MOXKET OBITh yCTpaHEH 0e3 Hecopa3MEpHBIX PAacXO]0B WJIM 3aTPaT BPEMEHM, WU BbIIBISIETCS
HEOJHOKPATHO, WM MPOSBIIIETCS BHOBB MOCIIE €r0 YCTPAHEHHUs, MU JIpyTHe NOA00HbIe HEOCTATKHY;

(B pen. @enepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Oe3omacHOCTh TOBapa (paboThl, yciyru) - 0e30macHOCTh ToBapa (paboThl, YCIYTH) ULl JKHU3HH,
3II0POBbBsI, UMYIIECTBA TIOTPEOUTENSI U OKPYKAIOMIEH Cpeabl MPH OOBIYHBIX YCIOBHUSX €r0 HCIOJIB30BAHHMSA,
XpaHEHUsI, TPAHCHOPTUPOBKM W YTHIHM3AaLlUM, a Takke Oe30MacHOCTh IpOIEecca BBIIOIHEHHUS PaOOTHI
(okazaHus yCIyTH);

YIOJHOMOYEHHAs! W3TOTOBHUTENEM (IIPOAABIIOM) OpraHH3alMs MM YIOJIHOMOYEHHBIH HM3rOTOBUTEIEM
(mposaBLOM) HMHOUBUAYAIbHBIM MpEANpUHUMATENb (Zajgee - YHOJHOMOYEHHAs OpraHu3alus WU
YIOJHOMOYEHHBIN MHAMBUAYAIbHbIN MpEeANpUHUMATENb) - OPraHU3allMsl, OCYIIECTBISAIONAs ONPEICICHHYIO
JeATEIbHOCTh, WM OpraHu3alus, CO3/JaHHas Ha Tepputopun Poccuiickorn denepannu M3rOTOBUTENIEM
(mpoaaBIOM), B TOM YHCJI€ HHOCTPAaHHBIM H3TOTOBHUTENEM (MHOCTPAHHBIM IIPOAABLIOM), BBIIOJIHSIOIINE
orpeJieieHHble (PYHKIIMM Ha OCHOBAHUH JI0TOBOpa C M3rOTOBUTENEM (IPOJIABLIOM) U YIIOJIHOMOYEHHBIE UM Ha
NPUHATHE U YAOBJIETBOPEHHE TpeOOBaHUM MOTpeOuTesel B OTHOIICHUH TOBAapa HEHaJUIeXkKalllero KayecTa,
1100 MHIMBHIYaJbHBIN MpEANPHHUMATENb, 3apErUCTPUPOBAHHBIA Ha TeppuTopuu Poccuiickoit denepanyn,
BBITTOJTHSIONINN OTIpe/ieTIeHHbIe (PYHKIIMM Ha OCHOBAaHUH JIOTOBOpa C HM3TOTOBUTENEM (TPOJABIIOM), B TOM
YHClie C MHOCTPAHHBIM U3rOTOBUTENIEM (MHOCTPAaHHBIM MPOJABLOM), U YIOJTHOMOYEHHbIN UM Ha MPUHATHE U
yZIOBJIETBOPEHHE TPeOOBaHUI OTpeOuTENEi B OTHOIIEHUH TOBapa HEHAAJIEKAIlero Ka4ecTBa,;

(ab3a1 BBenen @enepanbHbIM 3aKk0oHOM OT 21.12.2004 N 171-D3)

UMIIOPTEP - OpraHM3aIMs HE3aBUCUMO OT OPTaHU3AIMOHHO-TIPABOBON (HOPMBI WIIM WHAWBUAYATbHBIN
MpeANPUHUMATENh, OCYIIECTBIISIONINE UMIIOPT TOBapa JJisi €ro MOCISAYIONEH peanu3alui Ha TePPUTOPUN
Poccuiickoit deneparuu;

(a63arm BBenen denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

BJIaJIeJIel] arperatopa MH(GpOpMaLuy o ToBapax (yciyrax) (aajuee - BiIajesel] arperaropa) - OpraHu3arus
HE3aBUCHMO OT OpraHM3allMOHHO-TIPaBOBOM (OpMbI TMOO0 HMHIAMBHIYaJIbHBIN NpeaNpUHUMATENb, KOTOPbIE
SBIISIIOTCSL BIIQJAETBIIAMUA TPOTPAMMBI Ul AJIEKTPOHHBIX BBIYUCIUTENBHBIX MAIIMH M (WJIK) BIAAETbIIAMU
caifiTa M (M) CTpaHMLBI caiiTa B MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu "MHTepHeT" M KOTOpBIE
MPEJOCTAaBIIAIOT NOTPEOUTEII0 B OTHOIIEHUH ONPEAEICHHOTO ToBapa (yClIyrd) BO3MOKHOCTh OJHOBPEMEHHO
03HAKOMUTHCS C TIPEIOKEHUEM MPOJaBla (MCIOJHUTEINS) O 3aKJIIOUEHUH JI0TOBOpa KYIUIU-IIPOJaKU TOBapa
(oroBopa BO3ME3ZAHOTO OKa3aHUs yCIyr), 3aKIYUTh C MPOAABLOM (MCIIOJHUTEIEM) JIOTOBOP
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KYIUTU-TIPOJa’KU (JJOTOBOP BO3ME3/IHOTO OKa3aHMs yCIyT), a TakXKe MPOU3BECTH MPEIBApUTENIbHYIO OIUIaTy
yKa3aHHOTO ToBapa (yCIOyrd) IyTeM IepeBoja JEHEKHBIX CPEICTB BIAJEJbIly arperaropa B paMKax
MpUMEHSeMBbIX (HOpM OE3HATMYHBIX PACUETOB B COOTBETCTBUH C TYHKTOM 3 ctaThi 16.1 HacTosmero 3akoHa u
®enepanbbiM 3akoHOM OT 27 utoHs 2011 roga N 161-®3 "O HanmoHanbHOM TUIATEXKHON cucteme".

(a63arm BBenen denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

Mnasa I. OBLUME NOJTOXEHUA

Cratba 1. [lpaBoBoe perynupoBaHMe OTHOWEHMW B oOOnacTM 3awuTbl nNpaB
notpedbutenen

1. OtHomeHuss B oOjacTu 3allMTHl INpaB MOTpeduTened peryaupyrorcs ['pakIaHCKUM KOJEKCOM
Poccuiickoit denepanun, HACTOSIUM 3aKOHOM, JIPYI'MMHU (eaepanbHbIMM 3aKOHAMHU (fajiee - 3aKOHBI) U
NPUHUMAeMbIMH B COOTBETCTBUM C HHMH HWHBIMH HOPMAaTHBHBIMHM TIPAaBOBBIMH akTamu Poccuiickoit
denepauuu.

(n. 1 B pen. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. [IlpaButenbctBo Poccuiickoit ®Deneparuu  HE BOpaBe TNopydarh (QeaepaabHBIM — OpraHam
UCIIOJTHUTENIbHOM BIIACTH MPUHUMATh aKThl, COJEP>KAIINe HOPMBI O 3alIUTE MIPaB NOTPEOUTENEH.

[TpaButenbctBO  Poccmiickoit ®denmepanmu  BIOpaBe H3aBaTh Uil MOTPEOUTENss W MPOJIaBIia
(M3roTOBUTENS, UCTOIHUTENS, YIOJIHOMOUYEHHOW OpraHW3allid WM YMOJHOMOYEHHOTO HWHIWBHUIYalLHOTO
MpeANpPUHUMATENIS, UMIOpPTepa) MpaBuiia, O0sS3aTeNbHBIC MPU 3aAKIIOYEHUH W HCIOJHEHUW ITyOIMYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYTUIH-TIPOJIAXKH, SHEPTOCHA0KECHHSI, TOTOBOPOB O BBITIOJHEHUH padOT U
00 OKa3aHUU YCIYT).

(a63arn BBenen denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Ao63ar1 yrpatun cuiy ¢ 1 aBrycra 2011 roga. - ®@eaepanphbiit 3akoH oT 18.07.2011 N 242-D3.
Cratba 2. MexxgyHapoaHble goroBopbl Poccunckon ®egepauum

Ecmu mexnayHaponHsiM oroBopoM Poccuiickoit @enepanyii yCTAaHOBICHBI MHBIE IIPAaBWiIa O 3aLIUTE
npaB NoTpeduTeneil, 4yem Te, KOTOpble HPENyCMOTPEHbl HACTOALUIMM 3aKOHOM, IPUMEHSIOTCS IpaBHiia
MEXIyHapOJHOIO JOr0OBOPA.

Cratba 3. [lpaBo notpebutenen Ha npocBeweHMe B o6nacTu 3awuTbl nNpaB
notpebutenen

[IpaBo moTpeduTeneid Ha HpOCBEIIEHHE B 0O0JACTH 3alIMTHI MpaB MOTpeOHTeNell obecrednBaeTcs
IIOCPEJICTBOM ~ BKJIFOYEHHS  COOTBETCTBYIOIIMX  TpeOoBaHMiI B  (emepanbHble  TOCYAapCTBEHHBIC
oOpa3oBaTeNbHbIEe CTAaHIAPTHI U 00pa30BaTEIbHBIEC TPOrPaAMMBI, a TAKXKE TOCPECTBOM OPTaHU3AIMH CUCTEMbI
uHpopManuy NoTpeduTenel o0 UX MpaBax U 0 HEOOXOIUMBIX JCHCTBUSX IO 3aLIUTE ITUX IIPAB.

(B pen. ®enepanbHoro 3akona ot 02.07.2013 N 185-03)

Cratbs 4. KauecTtBO TOBapa (pabothbl, ycnyru)

1. IlponaBern (MCIOMHUTENb) OOSM3aH MepenaTb MOTPEOUTENI0 TOBAap (BBINOJHUTH PabOTy, OKa3aTh
YCIIyTY), KAUECTBO KOTOPOT'O COOTBETCTBYET JI0TOBOPY.
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2. IIpu oTcyTCTBHU B OTOBOpE YCIOBUI O KadecTBe TOBapa (paboThl, yCIyrH) MpoaaBel (MCIIOJTHUTEb)
o0s13aH mepeAarh MOTPeOUTENto ToBap (BBIMOJIHUTH paboTy, OKa3aTh YCIYyTry), COOTBETCTBYIOLIUH OOBIYHO
MPEIbSABISEMBIM TPEOOBAHUSAM M MIPUTOMHBIN IS [IETIeH, Ui KOTOPBIX ToBap (paboTa, yciryra) Takoro poja
0OBIYHO HCIIOIB3YETCHI.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnmm mpopnaBeny (MCHONHUTENb) NPH 3aKIOYEHHHM JOrOBOpa OBUI TOCTABJIEH NOTpeOUTENIEeM B
U3BECTHOCTh O KOHKPETHBIX LENSAX NPUOOpETeHUs] ToBapa (BBIMOJHEHUS palbOThHI, OKa3aHHS YCIYTH),
npoaasell (MCIOJHUTENb) 00s3aH TepeAarh MOTPeOUTENto ToBap (BBIIOJHUTH paboTy, OKas3aTh YCIYTY),
MIPUTOHBIHN JUISI UCTIOJIB30BAHUS B COOTBETCTBHH C 3TUMH LICIISIMH.

4. Tlpu mpogaxke ToBapa 1Mo o0pa3iy W (WJIM) ONMHCAHUIO MPOAABENl O0s3aH IMepenaTh MOTPEOUTEITO
TOBap, KOTOPBIA COOTBETCTBYET 00pa3ily U (MJIN) OMHCAHUIO.

5. Ecnu 3akoHaMH WM B YCTaHOBJICHHOM MMH TIOPSIKE MPEIyCMOTPEHBI 00s3aTeNIbHbIE TpeOOBaHUS K
ToBapy (pabote, yciyre), mpojaaBelnl (MCIOJHUTENb) O0s3aH Mepedarh MOTpeOUTento TOBap (BBIIOJHUTH
paboTy, oKazaTh yCIIyTy), COOTBETCTBYIOLIHIA STUM TPeOOBAaHUSIM.

(n. 5 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbsa 5. [paBa n 06s3aHHOCTU U3roToBUTENS (MCMNONMHUTENs, NpoAasLua) B obnactu
yCTaHOBJIEHUS1 CpoOKa CnyXObl, CpoKka rogHocTM ToBapa (paboTbl), a Takke rapaHTUMHOro
Cpoka Ha ToBap (paborTy)

1. Ha ToBap (paboTy), mNpeaHAa3HAUEHHBIA I JUIMTEILHOTO HWCIOJIB30BaHUS, W3TOTOBHUTEIH
(MCTIONHAUTENh) BIPABE YCTAHABIMBATH CPOK CIY’)KOBI - TEPHOJ, B TEUEHHUE KOTOPOTO HM3TOTOBHTEIH
(ucnonHMUTENH) 00s13yeTcs olOecreunBaTh MOTPEOUTENI0 BO3ZMOXKHOCTh HMCIIONIB30BaHMS TOBapa (paboThl) MO
HA3HAYCHHUIO M HECTH OTBETCTBEHHOCThH 3a CYIIIECTBEHHBIC HEJOCTATKHM HAa OCHOBAHMHM ITyHKTa 6 ctaThu 19 u
MyHKTa 6 crathu 29 HacTosmero 3akoHa.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

2. UzroroBuTtens (MCIOMHUTENb) 003aH YCTaHABIMBATb CPOK CIYXKObI TOBapa (paboThl) UIUTEIHLHOTO
MI0JIb30BaHNUs, B TOM YHCJI€ KOMIUIEKTYIOIINUX U3AENul (JIeTaliel, y3JI0B, arperaTtoB), KOTOpbIE MO UCTEUEHUU
OTIpEe/ICNIEHHOTO MepPHOoJa MOTYT MPEJICTaBIsATh ONACHOCTh AJIS KU3HU, 370POBbsI MOTPEOUTENS, TPUUUHATH
BpE]l €r0 UMYLIECTBY MJIM OKPY>KaIOLIEeH cpene.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok cmyxx0bl TOBapa (paboOThl) MOXKET HMCUUCIATHCA CIWHUIIAMH BPEMEHH, a TaKKe HHBIMU
CIMHUIIAMHA U3MEpeHHUs (KUJIOMETpaMH, MeTpaMH W TPOYUMH EIMHHULIAMH HW3MEPEHUs HCXOIsl U3
(YHKIIMOHATBFHOTO Ha3HAYSHHS TOBapa (pe3ynbraTa paboThr)).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha mpoayKThl IUTaHMs, MappOMEepPHO-KOCMETHUSCKHE TOBApbl, MEIUKAMEHTBI, TOBApbl OBITOBOM
XUMHH W HMHbIE TOJOOHBIE TOBapbl (pabOThI) W3TOTOBUTENH (KCIOIHUTENb) 00S3aH YCTaHABIMBATH CPOK
TOJTHOCTH - TIEPUO/I, TI0 UCTEUEHUU KOTOPOTO TOBap (paboTa) cuuTaeTcsi HEMPUTOAHBIM JIJIsl HCTIOIH30BAHUS 110
Ha3HAYEHHUIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpomaxa ToBapa (BBIIOJIHEHHE PAaOOTHI) MO MCTECUCHUH YCTAHOBIEHHOTO CPOKA TOJHOCTH, a TaKKe
TOBapa (BBITIOJHEHUE PaOOTHI), HA KOTOPBIH JIOJDKEH OBITh YCTAHOBJICH CPOK T'OJTHOCTH, HO OH HE YCTaHOBJICH,
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3arpenaercs.
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. UsroroBurtenb (MCIOMHHUTENb) BIpPABE yCTAaHABIMBAaTH Ha ToBap (paboTy) TapaHTUHHBIA CPOK -
MepuoJl, B TEYCHHE KOTOPOro B Ciy4yae OOHapyXeHHs B ToBape (paboTe) HeIoCTaTka HM3TOTOBUTEIND
(ucronHMUTENb), MpPOAABEll, YMOJTHOMOYEHHAs OpraHu3alys WIM YIOJHOMOYEHHBIM WHAMBUAYaIbHbBIN
HpeAnpUHUMATEIlb, UMIOPTEP 0053aHbl yI0BJIETBOPUTH TPEOOBAHUS MOTPEOUTEINS, YCTAHOBIEHHBIE CTAThAMU
18 1 29 HacTosIIEero 3akoHa.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

HzroroBuTenn BIIpaBC MPUHATH 0053aTeJIbCTBO B OTHOILIIEHUU HEAOCTAaTKOB TOBAapa, OGH&py)KGHHBIX 10
HCTEYEHNUN YCTaHOBJIEHHOTO UM FapaHTUHHOTO CPOKa (JIOMOIHUTEIBLHOE 0053aTENBCTBO).
(a63arm BBenen denepabHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

ConepixaHue JOMOJHUTEIBHOTO 005A3aTeIbCTBA H3TOTOBUTENS, CPOK JICHCTBHUS TAKOTO 00sI3aTE/IbCTBA U
HOPSIIOK OCYIIECTBIICHHS TOTPEOUTEIIEM ITPaB MO0 TAKOMY 00S3aTEIILCTBY ONPEICIISFOTCS H3TOTOBUTEIIEM.
(ab3am BBenen @enepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BIpaBe yCTAaHOBUTH HA TOBAP TAPAHTUHHBINA CPOK, €CJIM OH HE YCTAHOBJICH H3rOTOBUTEIIEM.

[TpomaBenr BnpaBe NPUHATH 00S3aTENHCTBO B OTHOIICHWH HEIOCTATKOB TOBapa, OOHAPYKEHHBIX IO
UCTEYCHUH TapaHTUIHOIO CPOKA, YCTAHOBICHHOTO U3rOTOBUTENEM (JOMOIHUTENBHOE 0053aTENNbCTBO).

ConeprkaHue JONOJHUTEIBHOIO 00s3aTEeNbCTBA IMPOAABLA, CPOK JAEHCTBHS TAaKOro 00s3aTENbCTBA U
HOPSIIOK OCYILIECTBIICHUs MOTpEeOUTENIEM IPaB MO TaKOMY 0053aTENIbCTBY OMPEAEISIOTCS JOTOBOPOM MEXKAY
NoTpeOUTENEM U TPOIABIIOM.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. M3roroBurens (MpoaaBel]) HECET OTBETCTBEHHOCTD 3a HEJIOCTATKU TOBapa, OOHAPYKEHHBIE B TCUCHHE
CpOKa JCWCTBUS JOTOJHUTEIHLHOTO 00S3aTENHCTBA, B COOTBETCTBUHU C a03alleM BTOPHIM MyHKTa 6 cTaThu 18
HACTOSIIETO 3aKOHA, a TIOCIe OKOHYAHMS CPOKa JACHCTBUS JOTOJHUTEIHLHOTO 00s3aTENbCTBA - B COOTBETCTBUHU
¢ MyHKTOM 5 ctathu 19 HacTosmero 3akoHa.

(. 8 BBenen DenepanbHbM 3akoHOM OT 21.12.2004 N 171-D3)

Cratba 6. OO6si3aHHOCTbL M3roToBUTENss obecne4ynTb BO3MOXHOCTb PEMOHTa M
TEXHUYECKOro o6cnyxumBaHus ToBapa

H3roroButenb 00s3aH 00eCIEUnTh BOZMOKHOCTh UCIIOJIb30BaHUS TOBAapa B TEUEHHUE €T0 CPOKaA CITY>KOBI.
J5is 9T0# 11eN U3TOTOBUTEh 00eCIeYrBAeT PEMOHT M TEXHUYECKOE 00CITyKUBaHHUE TOBApPa, a TAKIKE BBITYCK
U IIOCTaBKy B TOPIOBBIC W PCMOHTHBIC OpraHu3aliud B H€O6XOI[I/IMBIX A4 peMOHTa M TEXHHUYCCKOI'O
o0cimy>XKHBaHUsI 00bEME U aCCOPTHUMEHTE 3alacHBIX YacTell B TEUEHHE CPOKa MPOU3BOJICTBA TOBAapa M TOCIE
CHATUA €0 C MMPOU3BOACTBA B TCUCHHUE CPOKa CJ'Iy>K6I)I TOBapa, a Mpu OTCYTCTBHUU TAKOI'O CpOKa B TCUCHHC
JECSITH JIET CO JIHA Mepeladu ToBapa MOTPEOUTEIIO.

Cratba 7. NMpaBo noTpedbutensa Ha 6e3onacHoOCTbL ToBapa (paboTbl, ycnyru)
1. Ilorpeburenr uMeeT mpaBo Ha TO, 4TOObI TOoBap (pabota, yciayra) mpu OOBIUHBIX YCJIOBHSIX €ro

WCTIONB30BaHUSI, XPAHEHUS, TPAHCIIOPTUPOBKHM M YTWIM3AIMU ObUT Oe30mMaceH s KU3HU, 370POBBS
noTpeduTens, OKpyXarollel Cpelpl, a TakkKe He NMPUYMHSI BpeJ HMMYIIECTBY mnoTpedutens. TpeOoBaHus,
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 29.07.2018) [JokymeHT npepoctasneH KoHcynbTaHTNAOC

" un [aTta coxpaHeHus: 26.03.2019
O 3zawumTe npaeB notpebutenen

KOTOpbIC JIOJDKHBI OOecreyrBaTh O€30MacHOCTh ToBapa (paboThl, YCIYyTH) [UIS KH3HH W 3JI0POBBS
MOTPEOUTENS, OKPYXKAIOIICH Cpefibl, a TAK)Ke MPEIOTBPAIllEHUE TPUYNHEHHUS BPEIa UMYIIIECTBY MOTPEOUTENs,
SIBISIOTCS 00s13aTEIbHBIMUA U YCTaHaBJIMBAIOTCA 3aKOHOM UJIK B YCTAHOBJICHHOM UM IIOPSAOKCE.

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. UsroroButens (UCHOJIHUTENH) 00s3aH obecrneyuBaTh OE30MACHOCTH TOBapa (paboThl) B TEUEHUE
YCTaHOBJIEHHOTO CPOKa CITy>KOBI MJIM CPOKA TOJHOCTH TOBapa (pabdoThl).

Ecmu B cOOTBETCTBMU C MyHKTOM | CTaThu 5 HACTOAIIETO0 3aKOHA W3TOTOBHTENH (UCIIOJHUTENL) HE
YCTaHOBUJ Ha ToBap (paboTy) cpok ciykObl, OH 00s3aH obOecnedynTh 0e30mMacHOCTh ToBapa (paboThl) B
TEUYCHHE JCCSITH JIET CO JIHA Niepenayn ToBapa (paboThl) MOTPEOUTEITIO.

Bpen, mpuunMHEHHBIN KU3HHU, 3I0POBBIO MM HMMYIIECTBY IOTPEOHTENs] BCIEACTBHE HEOOECTICUSHHS
0e30macHOCTH ToBapa (padoThI), TOJIEKUT BO3MEIIEHUIO B COOTBETCTBHH CO CTaThel 14 HacTosiero 3akoHa.

3. Ecnm uis Ge30macHOCTH MCIIONIb30BaHMS TOBapa (padoThl, YCIyTH), €ro XpaHeHHsI, TPAaHCIIOPTUPOBKU
¥ YTHIM3aIUU HE0OXOJMMO COONIOAaTh CIelHalbHbIe NpaBWia (Jajee - NpaBWia), H3TOTOBHUTENb
(ucromHUTENH) 0053aH YKa3aTh 3TU IPaBUIIa B COMTPOBOIUTENHHON TOKyMEHTAIIUK Ha ToBap (padoTy, yciyry),
Ha 3TUKETKE, MAPKUPOBKOW WIJIM MHBIM CIIOCOOOM, a TpojaBel] (MCIOIHUTENb) 00s3aH JOBECTH 3TH MpaBHiia
710 CBEJICHUS TOTPEOUTEIS.

4. Ecnmu Ha ToBapel (paboOThI, YCIyrd) 3aKOHOM WM B YCTAHOBJIEHHOM MM TOPSJIKE YCTaHOBJICHBI
oOs3aTenbHbIe  TpeOOBaHMS, OOecHeynBaoNIMe HX O€30MacHOCTh ISl KHM3HHU, 3JI0POBBS IOTPEOHTEINS,
OKpYXarmlel cpeabl W MpeJOTBpallleHHe NPUYMHEHUS Bpelda HMYIIECTBY MHOTPEOUTENs, COOTBETCTBHE
TOBapoB (paboT, yciayr) yKa3aHHBIM TPEeOOBAaHUSAM IOIJIECKUT 0043aTeIbHOMY MOATBEPXKICHHUIO B TOPSIKE,
npeaAyCMOTPCHHOM 3aKOHOM W MHBIMU IIPABOBBIMH aKTaMH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaetcst mponaxka ToBapa (BITIOJHEHHUE pabOThI, OKa3aHWE yCIYTH), B TOM YHCIIE UMIIOPTHOTO
toBapa (paboTel, ycayru), 0e3 wuHPOpMamuu 00 00S3aTEITBHOM TIOATBEPKICHHH €ro COOTBETCTBHUS
TpeOOBaHUSIM, YKa3aHHBIM B ITyHKTE | HACTOSAIICH CTAThU.

(m. 4 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

5. Ecnm yctaHoBNEHO, 4TO IpU COOMIOEHUH TOTPEOUTENEM YCTAaHOBICHHBIX MPABMII MCIIOIb30BAHMUSA,
XpaHeHHs WJIM TPAHCIIOPTUPOBKU TOBapa (paboThl) OH MPHUUYMHSET MM MOXKET NMPUYUHUTH BPEHd KHU3HH,
3I0POBBIO M UMYIIIECTBY MOTPEOUTEIISI, OKPYXKAIOIIEH Cpejie, M3TOTOBUTEINb (MCIIOTHUTENh, TIPOJABEIl) 0053aH
HE3aMEUTUTEIBHO MPHOCTAHOBUTH €ro IPOM3BOJCTBO (peaM3aliio) 10 yCTPaHEHWs MPUYMH Bpeaa, a B
HEOOXOJIUMBIX CIIydasX MPHHATH MEPbl IO H3BATHIO €ro M3 000poTa W OT3BIBY OT MOTPEOUTENs
(moTpebureneit).

Eciu mpuuuHBl Bpea YCTpaHHWTh HEBO3MOXKHO, M3TOTOBUTENb (MCIOTHUTENL) OOS3aH CHATH TaKON
ToBap (pabotry, yciayry) ¢ npou3BojacTBa. [IpyW HEBHIOJHEHMM W3TOTOBUTENEM (HCIIOTHHUTENIEM) ATOU
00sI3aHHOCTH YIIOJHOMOYCHHBIN (peiepallbHbIi OpraH WCITOJIHUTEIBHON BJIACTH MPUHUMACT MEPHI TI0 OT3BIBY
Takoro toBapa (paboThl, yCIyI'HM) ¢ BHYTPEHHETO PbIHKAa M (WMJM) OT MOTPEeOUTENs WIM IMOTpeduTenei B
NIOpPSIZIKE, YCTAaHOBJICHHOM 3aKOHOJATEeIbCTBOM Poccuiickoit deneparyu.

(B pen. ®enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUYUHEHHBIC MOTPEOUTENI0 B CBS3M C OT3BIBOM TOBapa (paboThl, YCIYyTH), MOMAJIEKAT
BO3MEIIICHUIO U3TOTOBHUTENIEM (MCIIOJIHUTENIEM) B TIOJITHOM 00bEMe.
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3akoH P® ot 07.02.1992 N 2300-1 [okymeHT npeaoctasneH KoHcynbranTlatoc
(pea. ot 29.07.2018) : 26.03.2019
"0 3awmTe npas notpebutenen” plTa copanenn: 2005

6. YTparun cuiy. - ®enepanbubiii 3akoH ot 21.12.2004 N 171-D3.

Cratba 8. lpaBo notpebutensa Ha wuHdopmauuwo 06 wusrotoButene (UcnonHuTene,
npoaasLe) u o ToBapax (pabortax, ycnyrax)

1. ITorpebutens BrpaBe moTpedOBaTh MpEeIOCTaBICHUS HEOOXOANMON U T0CTOBEpHOH MH(pOopMannu 00
M3TOTOBHTENE (MCIIONHHUTENE, MPOJABIE), PEeXHMME ero paboThl M pealn3yeMblX UM ToBapax (paborax,
yciyrax).

2. Yka3aHHas B MyHKTE | HACTOAIIEH CTaTby MHPOPMALIKS B HATJIATHON U TOCTYIHOM (popMe TOBOIUTCS
710 CBEICHUS IOTPEOUTETICH MPH 3aKITIOUEHHH JOTOBOPOB KYTUTH-TIPOAAXKH M IOTOBOPOB O BBHITIOJHEHUU PadOT
(okazaHuM yciyr) cnoco0amMu, MPUHATHIMU B OTAEIBHBIX cpepax oOCTyKUBaHUS MOTpPEeOUTENEH, HA PYCCKOM
A3bIKE, A JIOTIOJIHUTENBHO, 110 YCMOTPEHHUIO M3rOTOBUTENS (MCIIOJHUTENS, IPOAABLa), Ha TOCYJapCTBEHHbIX
s3pIkax cyOnekToB Poccuiickoit denepannu u poAHbIX A3bIKax HapoaoB Poccuiickoii @enepariui.

3. YnonHoMOYeHHass OpraHu3alus WM YIOJIHOMOYEHHBIH WHAMBUIYAIbHBIM TNpearnpUHUMATEdb 10
TpeOoBaHUIO MOTpeOuTENst 00s3aHBI MPEIOCTABUTh MOJATBEPIKICHHE CBOMX IOJIHOMOYHMH, BBITEKAIOMIMX U3
3aKJIFOYEHHOT0 UMM JJOTOBOPA C U3rOTOBUTENEM (ITPOJABLIOM).

(. 3 BBeaeH DenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratba 9. WHdopmauua o6 wusrotoButene (uMcnonHwutene, npoaasue, BrnagenbLe
arperaTtopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. WzrotoBuTtens (MCIOTHUTENb, IPOJABEI]) 00sS3aH JAOBECTH A0 CBEACHHUS MOTpeOUTens (pupMeHHOE
HaMMEHOBaHHE (HAaMMEHOBAHME) CBOEH OpraHU3allMM, MECTO €€ HaxOXKJICeHHUs (aapec) U peKuM ee paboThI.
[Iponaserr (MCTIONMHUTENB) pa3MeNIaeT yKa3aHHYI0 HHPOPMAIIUIO Ha BHIBECKE.

(B pen. ®eaepanpHoro 3akona ot 21.12.2004 N 171-03)

WzroroButens (MCHOJHUTENb, MPOJAABEL) - WHAUBUAYAIbHBIA MPEAIPUHUMATENb - JIOJDKEH
MPEJOCTaBUTh IMOTPEOUTEN0 HMHMOPMAIMIO O TOCYNAapCTBEHHOW pETUCTpallid W HAUMEHOBaHHHU
3aperucTpUpPOBABLIETO €r0 OpraHa.

WzroroBurenp (mpogaBerr) o0s3aH JOBECTH JO CBEACHHUS MOTpeOuTens (UPMEHHOE HaUMEHOBAaHHE
(HaMMEHOBaHUE), MECTO HaxXOXACHUs (aaApec) M PEKUM pPabOThl YIOJHOMOYECHHOW OpraHW3allMyd WIU
YIOJTHOMOYEHHOTO MHINBUYyalIbHOTO MPEANPUHUMATEIIS.

(ab3am BBenen @enepaibHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.1. YmonmHOMOUYEHHAsi OpPTraHM3AlMs WU YIIOJHOMOUYCHHBIH WHINBUAYAIBHBIH TpPEIIPHHAMATEh B
cily4yae oOpalleHus MoTpeOuTeNs 00s3aHbl IOBECTH JI0 €ro CBeACHHS MHpOpMaIuioo o cebe W M3roTOBHUTENE
(nponasue) (pupMeHHOE HaWMMEHOBaHHME (HAMMEHOBAHME), MECTO HAXOXIEHHUs (aapec), pekuM pabdoThI,
TOCY/apCTBEHHBIH PETUCTPAIMOHHBIA HOMEpP 3alMUCH O CO3JaHUU IOPUAMYECKOTO JHIA, (PaMHUIIUIO, WM,
OTUECTBO (€ClIh HUMEeTCs), TOCYJApPCTBEHHBI PErHCTPAIllMOHHBI HOMEp 3aluCH O TOCYJapCTBEHHOMN
peructpanuu (GU3NYECKOr0 JIMIA B KAYECTBE HWHAMBHUAYAIBHOTO MPEANPUHUMATENS). YTIOTHOMOYCHHAS
OpTraHM3aIys WIN YIIOJTHOMOYCHHBIH WHINBUAYATbHBIH TPEINPUHUMATETHh BIPAaBE JTOBECTH IO CBEICHUS
notpebureneit  wHboOpMamMoO O cede TMOCPEACTBOM €€  pa3MelleHHWs Ha CBOEM  CcailTe B
nH()OpPMAITMOHHO-TEJIEKOMMYHUKAaIMOHHON ceTu "HMHTtepHer", nHpopManuo o0 u3rotoBurtene (MpojaBlie)
MOCPEACTBOM pa3MeIleHUs] Ha CBOEM caiiTe B MH(OpPMAIMOHHO-TEIeKOMMYHUKalMOHHON cetu "WHTepHer"
CCBUIKA Ha CTPAHHUIly caiTa M3TOTOBHTENS (MPoJaBiia) B WH(GOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 29.07.2018) [JokymeHT npepoctasneH KoHcynbTaHTNAOC

" un [aTta coxpaHeHus: 26.03.2019
O 3zawumTe npaeB notpebutenen

"HuTepHet", comeprkalyro HHPopMaIio 00 H3roToBUTeNe (MpoaaBIie).
(m. 1.1 BBenen ®PenepanbHbM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.2. Bmagenen arperaropa o0si3aH TOBECTH [0 CBeIeHUs Torpebuteneit mHpopmanuio o cebe u
npojasiue (ucrosHutene) (pupMeHHOE HAaMMEHOBaHUE (HaMMEHOBAHHE), MECTO HAXOKICHU (aapec), peskuM
paboThl, TOCYJapCTBEHHBIN PETUCTPALlMOHHBIA HOMEP 3allUCH O CO3JaHMM IOPUAWYECKOro JHIa, (GaMHINIo,
UMs, OTUECTBO (€clii MMEETCs), TOCyAapCTBEHHBIA PEruCcTPAllMOHHBIM HOMEp 3alucu O TOCYJapCTBEHHOMN
peructpanuu GU3NIECKOro JIMIa B KAYeCTBE HHIWBUIYALHOTO MPEANPUHUMATENS ), a TAKKe 00 UMEIOIINXCS
U3MEHEHMAX B YyKa3aHHOM uHpopmauuu. Bnazgenen arperaropa JOBOJUT J0 CBEJCHUS NOTpeOHUTEnen
nHpopmanuo o cede W mpojaaBie (MCIOTHUTENE) MOCPEACTBOM €€ Pa3MEIICHUs Ha CBOMX caiite W (Win)
CTpaHHIe caiiTa B MH()OpPMAIIMOHHO-TeIEKOMMYHHKAMOHHOH cetn "MHTtepret". MHpopManuio o mponasie
(ucmonHMTENE) BIIAJIEINEl] arperartopa BIpaBe TIOBECTH /10 CBEACHUSI MOTpeOuTeNel MocpeICTBOM pa3MeleHHUs
Ha CBOMX caiTe W (WiW) CTpaHuIle caiiTa B MHPOPMAIMOHHO-TEICKOMMYHHKAIIMOHHON cetn "MHTepHeT"
CCBIJIKM Ha CalT mpozaBIia (MCIIOTHUTENS) B UHOPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH "UHTepHet".

(m. 1.2 BBenen ®PenepanbHbM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.3. IlponaBern (MCHOMHUTENB) O0sI3aH MPEJOCTAaBUTh BJIAJENbIly arperatopa M pa3MecTHTh Ha CBOEM
caiite B MH(DOPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHON cetn "MHTepHeT" (MpH €ero HalWu4Wu) JOCTOBEPHYIO
nHpopmalrio o cede, ykazaHHylo B MyHKTe 1.2 HacTosmiei craTtebu. B ciydae, ecian UMErOTCs U3MEHEHUS B
Takol MH(pOpMaLKHy, IPoAaBeL (UCIOIHUTENb) 00513aH B TEYEHUE OJJHOrO paboyero JHsA ¢ MOMEHTa BHECEHUs
B HEe U3MEHEHU COOOLIUTD BIIAJIEIbILy arperaropa o0 3TUX U3MEHEHUAX U Pa3MECTUTh X Ha CBOEM cCaiiTe B
MH(POPMAIMOHHO-TEIEKOMMYHUKAaIMOHHONW cetu "MHTepHer" (mpu ero Hanmuuuu). Brianmenern arperaropa
00s13aH BHECTH ITH U3MEHEHUS B HHPOPMAIIMIO O TPOaBIle (MCIOTHUTENE) B TEYCHHE OJJHOTO paboyero JaHs,
€CcJIM pa3MellleHue yKa3aHHOW MH(pOpMaIMM OCYILIECTBIISIETCS Ha CaliTe Blajesiblia arperaropa u (WjiM) ero
CTpaHulle caiiTa B MH(OPMaLlMOHHO-TeIEKOMMYHHKAIIMOHHOM cetn "UHTepHeT".

(n. 1.3 BBenen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2. Ecnu BUJ J€STENBHOCTH, OCYIIECTBIEMBIH U3rOTOBUTEIEM (MCIIOIHUTENEM, IPOAABLIOM), OUIEKHUT
JMLIEH3UPOBAHUIO U (MJIM) UCIIOJIHUTENb UMEET TOCYJapCTBEHHYIO aKKpPEeIUTAIIHUIO, IO CBEJICHUS MTOTpeOuTeNs
JI0JDKHA OBITh JOBEZCHa MH(POPMALIUS O BUAE NESITEILHOCTH N3TOTOBUTENS (MCIIOIHUTENS, TIPOJIaBIa), HOMEpe
JUIEH3UU U (WIM) HOMEpE CBUAETEIHCTBA O TOCYNIaPCTBEHHON aKKpEIUTALUU, CPOKAX JEUCTBUS yKa3aHHBIX
JUIEH3UN U (WIM) CBHUJIETENBCTBA, a Takke HHQoOpMalus o0 opraHe, BbIJaBIIEM yKa3aHHBIC JHUICH3UIO U
(WH) CBHIETEIBLCTBO.

(m. 2 B pen. @exnepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmarus, npenycMOTpeHHAst MyHKTaMu | U 2 HacTOsIIeH CTaThH, JAOJKHA OBITH JOBEIEHA JI0
CBEJICHHSI TIOTPEOUTENeH TakKe MPH OCYIIECTBICHUH TOPTOBJIH, OBITOBOTO M WHBIX BHUJOB OOCITYKHBaHUS
nmoTpeduTeneii BO BPEMEHHBIX IMOMEIICHHUSX, HA spMapKax, C JOTKOB M B JPYTUX CIydasX, €CIU TOPTOBIIA,
OBITOBOE W MHBIC BUJIBI OOCTY)KUBAHUS TOTPEOUTEIICH OCYIIECTRIISIFOTCS BHE TIOCTOSIHHOTO MECTa HaX0XKICHUS
npoJiaBIia (MCIIOJTHUTEIA).

Cratbsa 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. HWzroroButenb (MCHOIHUTENb, MPOJABEL) 00s13aH CBOEBPEMEHHO NPEIOCTaBISATh MOTPEOUTEINIO
HEOOXOAMMYI0 M JIOCTOBEPHYI MH(pOpMamui O ToBapax (paboTax, yciyrax), OOECIeYHBAIOINIYIO
BO3MOXHOCTh MX IPABHIBLHOTO BBIOOpa. [10 OTebHBIM BUIaM TOBapoB (padoT, yCIIyT) MepedeHb U CIIOCOObI

noBeneHus: nHGopMaIuu 10 notpedutens ycranasnupatores [IpaButensctBom Poccuiickoit denepanuu.

2. Nndopmanus o ToBapax (padorax, yciayrax) B 00s3aTeIbHOM MOPSAKE TOJDKHA COAEPIKATh!
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 29.07.2018) [JokymeHT npepoctasneH KoHcynbTaHTNAOC

" un [aTta coxpaHeHus: 26.03.2019
O 3zawumTe npaeB notpebutenen

HaMMEHOBaHNE TEXHUYECKOTO perjiaMeHTa WIM WHOE YCTaHOBJIEHHOE 3aKOHOJATENbCTBOM Poccuiickoi
@denepaii 0 TEXHUYECKOM DPETYJIMPOBAHUU M CBHUJETENBCTBYIOLIEe 00 00s3aTeIbHOM IOATBEPKACHUU
COOTBETCTBUS TOBapa 0003HAUEHHUE;

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBEZICHUS 00 OCHOBHBIX MOTPEOUTEIHCKUX CBOMCTBAX TOBApOB (paboT, yCiIyr), B OTHOLIEHUH MPOTyKTOB
IUTAaHUSl CBEJEHUS O cOCTaBe (B TOM 4YHCIE HAaUMEHOBAaHME MCIIOJIb30BAaHHBIX B IPOLECCE HU3TOTOBJICHUS
NPOAYKTOB MUTAHUS NHILEBBIX 100AaBOK, OMOJOrMYECKH AaKTHUBHBIX 100aBOK, MH(OpMAIMs O HAJIUYUU B
MPOAYKTaX MUTaHUS KOMIIOHEHTOB, MOJYYEHHBIX C MPUMEHEHHEM TI'€HHO-WH)XEHEPHO-MOAU(DUIIMPOBAHHBIX
OpPraHU3MOB, B ClIy4ae, €CIIU COJACPKAHUE YKa3aHHBIX OPraHU3MOB B TAKOM KOMIIOHEHTE COCTaBISET Ooiiee
JIEBSITH JIECATHIX TIPOIICHTA), MUIIEBOH IEHHOCTH, HAa3HAYEHWH, 00 YCIOBHSX MPHUMEHEHHWs W XpaHCHHUs
MPOJYKTOB MMUTAHUS, O CIOCOOAaX U3rOTOBJICHUS FOTOBBIX OJII0JI, Bece (00beMe), 1aTe U MeCTe U3TrOTOBJICHUS U
YIaKOBKH (pac(acoBKH) NPOAYKTOB MUTAHUs, a TAKXKE CBEJICHHs O MPOTUBOMNOKA3aHUAX AJIS UX IPUMEHEHUs
Opu OTHeNbHBIX 3abosieBaHusX. Ilepedyenb ToBapoB (paboT, yciyr), uMH(OpMaIUs O KOTOPHIX [JOJDKHA
coJepKaTh MPOTHBOIMOKA3aHUA JUIA WX TPUMEHEHHUS TpU OTICNbHBIX 3a00JIeBaHUAX, YTBEP)KIAAETCS
[IpaBurensctBoM Pocculickont @enepanuu;

(B pen. ®enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LeHy B pyOJIsIX U ycioBUs MpuoOpeTeHust ToBapoB (paboT, yciyT), B TOM YHCIIEe NPHU OIUIaTe TOBapOB
(paboT, yciyr) 4epe3 OINpeACIICHHOE BpeMs IOocie MX Iepeaadd (BBIMOJHEHHUS, OKa3aHWs) MOTPEeOUTEINIO,
MOJIHYIO CYMMY, MOJAJIEKAIIYIO0 BBIIIJIATE MOTPEOUTENEM, U IpadUK MorameHus 3Tl CyMMBI,

(B pen. denepanbroro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUHUHBIA CPOK, €CJIM OH YCTAHOBIICH;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

npaBuia M ycaoBus 3 (GEKTUBHOTO U O€30MaCHOTO UCIOJIB30BAHUS TOBAPOB (padoT, yCiIyT);

uHpopmManuio 00 3HepreTuyeckoil 3(h(PEeKTUBHOCTH TOBApPOB, B OTHOIICHHWU KOTOPBIX TpeOOBaHUE O
HAJIMYUM TaKoW MH(OpMAaIMK ONpeaeNeHO B COOTBETCTBUU C 3aKOHOAATEIHCTBOM 00 3HEProcOEepekeHU! U O
MOBBIIIEHUH dHEPTreTU4YecKoii 3 (heKTUBHOCTH;

(ab3am BBenen @enepasibHbIM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CIIY»OBI WJIM CPOK TOJHOCTH TOBapoB (paboT), YCTAaHOBIEHHBI B COOTBETCTBUU C HACTOSIIUM
3aK0HOM, a TaK)Ke CBEICHHSI O HEOOXOIUMBIX JCHCTBUSAX MOTPEOUTENS MO UCTCYCHUH yYKAa3aHHBIX CPOKOB U
BO3MOJXKHBIX MOCIEACTBUSIX IMPH HEBHIIOJHEHUHM TaKUX ACWCTBUN, €clid ToBaphbl (pabOThl) MO HCTEUECHUU
YKa3aHHBIX CPOKOB NPEICTABISIIOT OMACHOCTh MAJSl JKU3HHU, 3/I0pPOBbS M HMMYIIECTBA MOTPEOUTENS WU
CTAHOBSITCS HEMIPUTOIHBIMU JJIs1 KCIIOJIB30BaHUS 110 HA3HAUCHUIO;

aapec (MecTo HaxOXIeHwMs ), prupMEHHOEe HAMMEHOBaHWE (HAMMEHOBAHUE) U3TOTOBUTENS (MCTIOTHUTEIIS,
MPOJIaBIia), YIMOJTHOMOYEHHOW OpraHU3alMKM WIH YIMOJTHOMOYEHHOTO WHIWBHUAYAJIbHOTO MPEANPUHUMATEIS,
AMITOPTEPA;
(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

uHpopMalrio 00 00sS3aTeTbHOM MOATBEPIKICHUU COOTBETCTBUSI TOBApOB (paboT, ycnyr), yKa3aHHBIX B
NyHKTE 4 CTaTby 7 HACTOSIIIETO 3aKOHA;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MH(POPMALIKIO O TTPABHUIIAX MPOJIAXKHA TOBAPOB (BBHITIOIHEHUS Pa0OT, OKAa3aHUS YCIIYT);
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yKa3aHHe Ha KOHKPETHOE JHIO, KOTOopoe OyAeT BBINONHATH paboTy (OKa3plBaTh YCIAYTy), U
MH(OPMAIIHIO O HEM, €CJIM 9TO UMEET 3HAUYCHHUE, HCXO/I U3 XapakTepa padoThl (YCIyTH);
(ab3am BBenen @enepasibHBIM 3aKOHOM OT 17.12.1999 N 212-03)

yKa3aHWe Ha WCIOJb30BaHWE (POHOTPAMM IPH OKA3aHWW Pa3BJICKATEIBHBIX YCIYT HUCHOTHUTEIISIMU
MY3bIKAIBHBIX TPOU3BEICHUN.
(a63arn BBenen denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnmu mpuoOpertaeMblii moTpeOuTeieM ToBap ObUT B YIIOTPEOJCHHH WM B HEM YCTPAHSUICS HEIOCTATOK
(HemocTaTku), MOTPEOUTENIO TOJDKHA OBITH MpeAoCcTaBiIeHa HHpOopMaLus 00 ATOM.

3. Hudopmanus, npemxycMOTpEHHas ITyHKTOM 2 HAcTOSIIEH CTaTbH, MOBOAUTCS IO CBEICHUS
noTpeOuTeNneil B TEXHWIECKON JTOKYMEHTAIINH, TIPUJIaraeMoi K ToBapam (paboTam, yciryram), Ha STUKETKaX,
MapKUPOBKOW MM MHBIM CIIOCOOOM, IPUHSTHIM JJIsl OT/IEIBHBIX BUAOB TOBapoB (padot, yciuyr). Mudopmanus
00 00s3aTeIbHOM TOATBEP’KACHUU COOTBETCTBHUS TOBAapOB IPEJACTABIAETCS B MOPSAKE U crocobamuy,
KOTOpBIE YCTAaHOBJIEHBI 3aKOHOAATENLCTBOM Poccuiickoi denepanyy O TEXHMYECKOM PETYJUPOBAaHUU, U
BKJIIOYAeT B ce0sl CBEJCHHMS O HOMEpE JOKYMEHTa, IOJTBEPXKJAIOLIEr0 TaKOe COOTBETCTBHE, O CPOKE €ro
JEeNUCTBUS U 00 OpraHU3allvu, €ro BbIAAaBIICH.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3ar yrpatui cuny. - @enepanbHbiii 3akoH oT 21.12.2004 N 171-03.
Cratbsa 11. Pexxum paboTbl npoaasua (McnonHuTens)

1. Pexxum paboThl TrOCYHapCTBEHHBIX, MYHUIIUTIAIBHBIX OpPraHW3aIlluil TOPrOBJIM, OBITOBOIO W WHBIX
BUJIOB OOCITY)XMBaHUsI TOTpeOUTENEH yCTaHABIMBAETCS IO PEIIEHHWI0O COOTBETCTBEHHO OPTaHOB
WCTIOTHUTENIPHON BIIacTH cyOBbekToB Poccuiickoit denepaiiiy 1 opraHOB MECTHOTO CaMOYIIPaBIICHHS.

2. Pexum paboThl opraHU3aluii, OCYLIECTBISIOMIUX JIEATEIbHOCTh B cepax TOProBOro, OBITOBOIO U
UHBIX BUJOB OOCTYXHBaHHUS MOTpeOHWTENel M HE yKa3aHHBIX B NYHKTEe | HacToOsIIeld CTaThu, a TaKkKe
WHINBUAYATBHBIX MIPEANPUHUMATENEH YCTaHABIMBACTCS MU CAMOCTOSITENILHO.

3. Pexxum paGoThl mpojaBiia (MCHOJHUTEINS) TOBOIUTCS IO CBEICHHS MOTpEOHWTENe W OJDKEH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Cratba 12. OTBeTCTBEHHOCTb W3roToBuUTeNns (McnonHuTens, npopaasua, BnagenbLua
arperaTtopa) 3a HeHagnexawyr nHcdopmauuro o ToBape (paborte, ycnyre)
(B pen. @eaepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Ecnu moTpeOuTento He mpeocTaBlieHa BO3MOKHOCTh HE3aMEITUTENHLHO TOIYYHUTh TP 3aKIIIOYSHUN
JoTOBOpa MH(pOpPMAIMIO 0 ToBape (pabdoTe, yciayre), OH BIpaBe MOTPeOOBATh OT MpojaBma (UCIIOTHUTEIS)
BO3MEIICHUSI YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT 3aKJIIOYCHHs JIOTOBOpa, a €CIu
JIOTOBOP 3aKJIIOYEH, B Pa3yMHBINA CPOK OTKA3aThCsl OT €ro MCIOIHEHUS U MOTpe0oBaTh BO3BpaTa yIUIaYeHHOU
3a TOBap CyMMBI U BO3MEIICHUS APYTUX YOBITKOB.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Ipu oTkaze OT WCIOJHEHHS JIOrOBOpa MOTPEOUTENb 00s13aH BO3BPATUTH TOBAp (pe3ysibTaT padoTHI,
YCIIYTH, €CJIA 3TO BO3MOXKHO TI0 X XapakTepy) MPoAaBily (MCTIOIHUTEITIO).
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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(m. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. IIpoxasernt (MCIIOIHUTENB), HE MPEJOCTABUBIINI MOKYIATEIO0 MOJIHOM U TOCTOBEpHON MH(POPMALIUHU O
ToBape (pabote, ycimyre), HECET OTBETCTBEHHOCTb, INMPEIyCMOTPEHHYIO NMyHKTamMu | - 4 cratem 18 wim
nyHKTOM | crathu 29 Hacrosmiero 3aKoHa, 3a HEJOCTAaTKH ToBapa (paboThI, YCIyTH), BOSHHUKIIIHAE TOCIE €T0
nepenayu noTpeOUTeNto BCIEACTBUE OTCYTCTBUS Y HErO Tako MH(OpMaLIUU.

(. 2 BBenen denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmagenen arperatopa, NpeAOCTaBUBIIMM TMOTPEOMTENIO HEJIOCTOBEPHYIO WIJIM HEIMOJIHYIO
uHopmanuio o ToBape (yciayre) WiH mpojaaBle (MCIOIHHUTENE), HA OCHOBAHUU KOTOPOW MOTpeduTeneM Obul
3aKJIFOYEH JIOTOBOP KYIUIU-IPOAAXKU (JOTOBOP BO3ME3AHOIO OKAa3aHMs yCIIyT) C IPOAABLOM (MCIIOJIHUTEIEM),
HECET OTBETCTBEHHOCTH 3a YOBITKH, NMPHUYMHEHHBIC MOTPEOUTENI0 BCIEACTBHE IMPEIOCTABICHUS €My TaKou
nH(pOpMaLINH.

Ecnu wHOEe HE mpeayCMOTPEHO COTNIAIIEHHEM MEXAY BIIAJAENbLEM arperatopa M IPOAAaBLOM
(MCHOTHUTETIEM) WIIM HE BBITEKAET M3 CYIIECTBA OTHOIICHHH MEXIy HUMH, OTBETCTBEHHOCTh 33 MCIIOJHEHHE
JIOTOBOPA, 3aKJIIOYEHHOTO MOTpEOUTENIeM C MPOAABLOM (MCIOJHHUTEIEM) HAa OCHOBAHMUU IMPEIOCTaBICHHON
BJIAJIENIbLIEM arperatopa uH(poOpManMu O ToBape (yciayre) WiIM MNpojaBle (MCIOIHUTENE), a Takke 3a
co0OiroieHNe IpaB MOTpeOuTeNel, HApyIICHHBIX B pe3yibTaTe Iepenadd MoTpeOuTento ToBapa (YyCIyTrH)
HEHAJJISKAIIET0 KadecTBa W OOMEHa HENpOAOBOIBCTBEHHOIO TOBapa HAIJIEXkKAIero KadecTBa Ha
aHAJOTUYHBINA TOBAp, HECET MPOAABEL] (UCTIOTHHUTEIB).

Bnanenen arperaropa He HECET OTBETCTBEHHOCTh 3@ YOBITKH, MPUYMHEHHBIC TIOTPEOUTEIIO BCIICICTBHUE
MPEIOCTABICHUs €My HEJIOCTOBEPHON WM HEMmoNMHONW uH(popManuu o ToBape (yciyre), B ciaydae, €clid
BJIAJENIEl] arperaropa He U3MEHseT WHpOpMauuio o ToBape (yciayre), MPeIOCTaBICHHYIO IPOAABIIOM
(McTIoTHUTENIEM) W COJEPIKAIYIOCS B MPEUIOKEHUH O 3aKIIFOYEHHH JOTOBOpPa KYIUIM-TIPOJAXH (IOroBOpa
BO3ME3HOTO OKa3aHUs YCIIyT).

(. 2.1 BBeneH denepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. TlorpeOutens BHpaBe MNpeAbABUTH TpeOOBaHHWE K BIAJENbIy arperatopa O BO3BpaTe CYMMBI
MIPOU3BEACHHON MM MpeABapUTEIbHOM omaThl ToBapa (yciyru). Biagener arperatopa BO3BpallaeT CyMMY
MIOJIyYEHHOM UM IpeABapUTENIbHON OIUIaThl TOBapa (YClIyru) B TEUEHHUE AECITH KaJeHIAPHBIX JAHEW CO JIHSA
MIpeIbSABICHUS MOTPEOUTEIEM TaKOTO TPEOOBAHUS MTPU OAHOBPEMEHHOM HAIMYUU CIEAYIONIUX YCIOBUM:

ToBap (yciyra), B OTHOIIEHHWH KOTOPOTO NOTpeOMUTEIeM BHECEHa IIpe/BapUTeNbHAsl oOIulaTa Ha
0aHKOBCKUI CUeT BiaJleNblia arperaropa, He rnepead MoTpeOUTeNto B CPOK (ycllyra He OKa3aHa B CPOK);

NOTPEeOUTENh HANPaBWII MPOJABILY (HCIIOJIHUTE0) YBEIOMIICHHE 00 OTKa3e OT HMCIIOJHEHHS TOTOBOPA
KYIUTH-TIPOJAXKH  (IOTOBOpa BO3ME3JHOTO OKa3aHUS YCIyr) B CBS3M C HapylIeHHEM TPOAaBIIOM
(ucmonHUTENEM) 00sI3aTENILCTBA TIEPEIaTh TOBApP (0Ka3aTh yCIyTy) B YCTAHOBICHHBIN CPOK.

Hapsiny ¢ TpeboBaHueM 0 BO3BpaTe CyMMbI IIpeIBapUTENbHON omaThl ToBapa (yCiayru) noTpeduTesb
HaIpaBJIeT BIAJIENbIly arperatopa MOATBEPXKACHUE HapaBlIeHUS MPOJAaBLy (MCIOJHUTEINIO) YBEIOMIICHUS
00 OTKa3e OT UCIIOJIHEHHsI JOrOBOPa KYIIU-IIPOAAKH (JOrOBOpa BO3ME3IHOTO OKa3aHUsl yCIIyT).

Ecnu nHOe He mpeayCMOTPEHO YCIOBUSMH I0JIb30BATEIBCKOTO MJIM MHOTO COTJIAIIEHUS MOTPeOuTeNs ¢
BJIAJICNIBLIEM arperaTopa, yBEIOMJIGHHE MpPOAaBIy (MCIOJHUTEN0) 00 OTKa3ze OT HCIOJHEHHUs J0roBopa
KyIUTH-IPOJIaKU (JOTOBOPa BO3ME3IHOIO OKa3aHUsI yCIyr) MOKET ObITh HAIIPABJIECHO BIAJEIbIly arperaropa,
KOTOpPBIH 00s13aH HANPaBUTh €0 MPOABILY (MCIIOJIHUTEINIO).

(m. 2.2 BBeneH denepanbHbiM 3aKk0HOM OT 29.07.2018 N 250-D3)
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2.3. B cayuae, yka3aHHOM B IyHKTe 2.2 HacTOsIIEH cTaThH, BiaJelel] arperatopa BIIpaBe OTKa3aTb
NOTPeOUTENIO B BO3BpPATE CYMMBI MPEABAPUTEIILHON OMIAThl TOBapa (YCIyru) Npu MOJIYYEHHH OT MpojaBLa
(MCTIOTHUTENS) MOATBEPKACHUS TPUHATHA MOTpeOuTeneM ToBapa (OKa3aHWs YCIYTH) MpPH YCIOBHH, YTO
KOIUSI TaKOro MOATBEPXACHUs ObUIa HalpaBjeHa BiaJEibIEM arperaropa noTrpeOuTeN0 B TEUEHHE AECATU
KaJleHJAApHBIX JHEH cO [JHS TOJNy4YeHHs BiaJesblieM arperaropa TpeOoBaHHMs O BO3BpaTe CyMMBbI
npeaBapuTeNbHON omarel ToBapa (yciayru). B ciyuae Hecormacuss nmoTpeOUTENs C IMpeaCcTaBIEHHBIMU
BJIAJENIbLIEM arperatopa JI0Ka3aTelbCTBAMM MPHUHATHUA MOTpeduTeneM ToBapa (OKa3aHHUS YCIYTH)
noTpeOuTens BrIpaBe TpeOOBATh BO3BpaTa CyMMbI NMPOM3BEJCHHOM WM IpeIBapUTENbHOM OIIaThl TOBapa
(yciyru) B cy1eOHOM MOPSIIKE.

(m. 2.3 BBeneH denepanbHbiM 3aKk0oHOM OT 29.07.2018 N 250-D3)

3. llpm mnpuyMHEHWW BpeAa IKU3HH, 370POBBI0O W HWMYIIECTBY IOTPEOUTENs BCIEIACTBHE
HENPEJOCTABICHUSI €My IMOJIHOW W JOCTOBepHOM HH(popManuu o ToBape (pabote, yciyre) morpedburesb
BIIpaBe MOTpeOOBaTh BO3MEIICHHsI TAKOTO Bpelda B MOPSAIKE, MPEAyCMOTPEHHOM cTaTheil 14 HacTosiiero
3aKkoHa, B TOM YHMCJIE TOJTHOTO BO3MEILEHHs! YOBITKOB, IPUYMHEHHBIX IPUPOJAHBIM 00bEKTaM, HaXOSAIIUMCS B
COOCTBEHHOCTH (BJIaJICHUH ) TOTPEOUTETISI.

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

4. Tlpm paccmoTpeHnn TpeOOBaHMIA TIOTPEOUTENST O BO3MENICHUH YOBITKOB, TPHYUHEHHBIX
HEJI0CTOBEPHOM UM HEJIOCTATOYHO MOJIHOU nHpopMalueit o ToBape (pabote, yciayre), HEOOXOIUMO UCXOTUTh
U3 MPEANOI0KEHUS 00 OTCYTCTBUHU Yy IOTPEOUTENS CIIEIHAIBHBIX MIO3HAHUN O CBOMCTBAX U XapaKTEPUCTUKAX
ToBapa (paboThl, YCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 13. OTBEeTCTBEHHOCTb n3rotoBuTens (vcnonHutens, npoaasua,
YNOSIHOMO4Y€HHOU opraHumsauum nnm YNOSIHOMOY€HHOro MHAMBUAYaNbHOro
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHMe npaB noTpeodutenen
(B pen. ®eaepanpHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymieHwe mpaB TOTPEeOUTENEH H3rOTOBHUTENb (KMCIOIHHUTENb, MPOAABEIN, YMOJTHOMOYEHHAS
OpraHu3amnysl WJIA  yIOJHOMOYCHHBIH  WHAWBUAYAJIbHBIH  NpENNpUHUMATEIh, HMIIOPTEpP)  HECeT
OTBETCTBEHHOCTb, IIPEIYyCMOTPEHHYIO 3aKOHOM WU JOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Eciiu mHOE He YyCTaHOBIIEHO 3aKOHOM, YOBITKH, IPUYMHEHHBIE TTOTPEOUTEIIO, MTOAIEKAT BO3MELICHUIO
B IIOJIHOM CyMMe€ CBEpX HEYCTOMKHM (IIEHH), YCTAaHOBJIIEHHOM 3aKOHOM MJIM JOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ymnara HeyCTOWKH (TIEHW) M BO3MEIICHUE YOBITKOB HE OCBOOOXIAIOT M3TOTOBUTENS (MCTIOTHUTENS,
IpojaBIla, YIOJHOMOYEHHYIO OpraHU3alUI0 WM YIOJIHOMOYEHHOIO WHIMBUAYAIbHOTO IMpearnpUHUMATES,
UMIIOpPTEPA) OT UCTIOTHEHHS BO3JIO)KEHHBIX HA HETO 0053aTENbCTB B HAType Mepe]] MOTPEOUTEIEM.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

4. W3rotoButenb (MCMOJHUTENb, MPOAABEL, YIMOJHOMOYEHHAs OpraHu3alus WIA YIOJIHOMOYEHHBIN
WHJMBUIYATbHBIA TpEaNpUHUMATENb, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a HEUCIIOJIHCHHE
00s3aTENILCTB WM 3a HEHaJJIe)Kallee HMCIOJHEHHE O0093aTeIbCTB, €CIU JOKAKET, YTO HEUCIOJHCHHE
00s13aTEIBCTB WM WX HEHAJUIeKAIee WCIIOTHEHUE MTPOU3OIILIO BCICACTBHE HEMPEOIOJIMMON CHIIBI, a TaKKe
M0 UHBIM OCHOBAHMSIM, MTPETYCMOTPEHHBIM 3aKOHOM.

(B pen. ®eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)
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5. TpeOoBanus mnoTpeOuTens o0 yruiare HEYCTONMKU (TIeHH), TPEeIyCMOTPEHHON 3aKOHOM WIIU
JIOTOBOPOM, TOJAJIEKAT YJIOBICTBOPEHUIO HM3TOTOBUTENEM (HCIIOIHUTENIEM, MPOJABIOM, YIOJIHOMOYEHHON
OpraHu3anyeil WiIM  YNOJHOMOYEHHBIM  HWHAMBHUIYaJIbHBIM  IpEANPUHUMATENIEM, HUMIOPTEPOM) B
T0OPOBOJIBHOM TOPSIAKE.

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

6. IIpu ynoBieTBopeHUH Cy1OM TpeOOBAHUIN MOTPEOUTENS], YCTAHOBIECHHBIX 3aKOHOM, CYJl B3bICKHBAET C
U3rOTOBUTENA  (MCIOJHUTENSA, MpPOAABLA, YIOJIHOMOYEHHOW OpraHM3allid WIM  YHOJHOMOYEHHOTO
WHJMBUIYaIbHOTO NpEANpPUHUMATENSA, HMIOpPTEepa) 3a HECOONIoJeHHEe B JOOPOBOJIBHOM  MOPSIKE
yIOBJIETBOPEHHUS TpeOoBaHUil moTpedutens 1mrTpad B pa3smepe MATHAECAT TMPOLEHTOB OT CYMMBI,
MIPUCY’KICHHOM CyJIOM B TIOJIB3y MOTPEOUTEIISI.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecmu ¢ 3asBieHMEeM B 3alUTy NpaB MOTPEOUTENsE BBICTYNAKOT OONIECTBEHHBIC OOBEIUHEHHUS
norpeduTesneil (MX accolualiy, CO3bI) WM OpPraHbl MECTHOTO CaMOYIPABJICHUS, MATHACCAT MPOICHTOB
CYMMBI B3BICKAHHOTO MITpada MePEUUCISIFOTCS YKa3aHHBIM OOBEIUHCHHUSIM (MX aCCOILMAIUSIM, COH3aM) MU
opraHam.

Cratba 14. UmyllecTBeHHasi OTBETCTBEHHOCTb 3a Bpef, NMPUYUHEHHbIA BcCreacTBUe
HeAoCTaTKOB ToBapa (paboThbl, ycnyru)

1. Bpen, npUYMHEHHBIN )KU3HH, 3I0POBBIO MIIK UMYIIECTBY MOTPEOUTESI BCIEACTBUE KOHCTPYKTUBHBIX,
MPOU3BOJICTBEHHBIX, PELENTYPHBIX WJIM MHBIX HEJAOCTaTKOB ToBapa (paboTbhl, YCIyru), MOMISKUT
BO3MEILIEHUIO B TIOJITHOM O00BEME.

2. IlpaBo TpeOGOBaTh BO3MEIICHHS Bpea, MPUYNHEHHOTO BCJIEICTBHE HEJOCTATKOB TOBapa (padoThl,
yCIIyTH), IPU3HAETCA 32 JII0OBIM MOTEPIEBIINM HE3aBUCUMO OT TOTO, COCTOSUI OH B IOTOBOPHBIX OTHOIICHHSIX
C MPOJABIIOM (MCIIOJIHUTEIEM) UM HET.

3. Bpea, npuuMHEHHBIH >KW3HHU, 30POBBIO WJIM HMYIIECTBY MOTPEOUTENs, MOUIEKHUT BO3MEUICHHUIO,
€CIIM Bpel IPUYMHEH B TEUCHHE YCTAaHOBJICHHOTO CPOKa CIIY>KOBI TN CpPOKA TOJHOCTH TOBapa (paboThI).

Eciu Ha ToBap (pe3yibTar paboThl) TOJDKEH OBITH YCTAHOBIICH B COOTBETCTBHH C ITyHKTaMu 2, 4 CTaThU
5 Hacrosero 3akoHa CpPOK CIIy>KObI MJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJIEH, JIN0O MOTpeOuTeNo He Oblia
IpeJoCTaBlieHa II0JHAsh M JOCTOBEpHas HUHPOpPMALUs O CpPOKEe CIyXObl WM CPOKE TOJHOCTH, JHOO
norpeburens He ObT MPOMH(MOPMUPOBAH O HEOOXOJUMBIX NEHCTBHUAX MO HUCTEUYEHHM CPOKa CIYXObl MU
CpOKa TOJHOCTH W BO3MOXKHBIX IIOCIIEACTBUSAX MpPHU HEBBINOJHEHWM YKa3aHHBIX JeHcTBUHM, a10O TOBap
(pe3ynbTar paboTHl) MO HUCTEUEHHH 3THUX CPOKOB IMPEJCTABISAET OMACHOCTH JJIS KM3HHM M 3J0POBBS, BPEI
MOJUTEXKUT BO3MEIIEHUIO HE3aBHCUMO OT BPEMEHH €T0 MPUYNHEHUSI.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Eciu B COOTBETCTBUM C IMyHKTOM | CcTaThbu 5 HACTOAIIEro 3aKOHA M3rOTOBUTENb (MCIOJHUTENb) HE
YCTaHOBMJI Ha ToBap (paboTy) Cpok ciaykObl, Bpel MOJUIEKHUT BO3MEILEHHIO B Cllyyae €ro MpUYMHEHUs B
TEUEHHUE JECATH JIET CO JHA Mepenauyd ToBapa (paboThl) MOTPEOUTENIO, a €CIM JIeHb Nepeadyd yCTaHOBHUTH
HEBO3MOXHO, C 1aThl U3TOTOBJICHHS TOBapa (OKOHYAHUS BBIITOJTHEHUS PAOOTHI).

Bpen, npuuMHEHHBIM BCIEICTBUE HEAOCTAaTKOB TOBApa, MOJUICKUT BO3MELICHMIO NPOAABIIOM WIIU
M3rOTOBUTENIEM TOBapa MO BHIOOPY MOTEPIIEBLIETO.
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Bpezl, HpPI‘-IPIHeHHLIIZ BCJICACTBUE HCAOCTATKOB pa6OTH WiIn YCIyru, IOMJIC)KUT BO3MCIICHUIO
HUCIIOJTHUTCIIEM.

4. N3roToBUTEND (UCIIOIHUTEN) HECET OTBETCTBEHHOCTD 3@ BPEJ, IPUUUHEHHBIN KU3HHU, 3I0POBBIO WU
UMYIIECTBY MOTPEOUTENSI B CBSA3M C UCIIOJIB30BAaHUEM MAaTepHaioB, 00OPYAOBaHUS, MHCTPYMEHTOB M MHBIX
CPEJCTB, HEOOXOJUMBIX JJI MPOU3BOJICTBA TOBAPOB (BBIOJHEHHS PadOT, OKa3aHMs YCIYT), HE3aBUCUMO OT
TOTO, TI03BOJISII YPOBEHb HAYUHBIX U TEXHUUECKUX 3HAHUH BBIIBUTH UX 0COObIE CBOICTBA MIIN HET.

5. UsroroButens (MCIOIHUTENb, MPOJABEL]) OCBOOOKAAETCS OT OTBETCTBEHHOCTH, €CIU JOKaXeT, YTO
Bpe/l MPUYMHEH BCJIEICTBUE HEMPEOJOJIUMON CHIIBI WIIM HApyLIICHUsS MOTPeOUTENeM YCTaHOBICHHBIX MPABUI
WCTIOJIb30BAHUS, XPaHEHHSI WM TPAHCIIOPTUPOBKH TOBapa (paboThl, YCIyTH).

Cratbsa 15. KomneHcauus MmopanbHoOro Bpeaa

MopanbHblii  Bpel, TPUYUHEHHBIH MOTPEOUTENIO  BCIEACTBUE  HAPYIIEHUS  HM3TOTOBHUTEIEM
(ucmonHUTENEM, TPOAABIIOM, YIMOTHOMOYEHHON OpraHM3aiueil WiId YHOJTHOMOYEHHBIM WHAMBHIYAIbHBIM
MpeanpUHUMATENIEM, UMIIOPTEPOM) TPaB MOTPEOUTENsS, MIPEIYCMOTPSHHBIX 3aKOHAMHU U MPABOBBIMU aKTaMU
Poccuiickoit denepaiyu, peryaupyrOImUMI OTHOIIEHUST B 00JIACTH 3aIUTHI MPaB MOTPEOUTENEH, MOJICKUT
KOMIICHCAIIMU TMPUYMHHUTENIEM Bpella MPH HAJIUYUU €ro BHHBI. Pa3mMep KOMIEHCalMu MOpPajIbHOIO Bpeaa
ONpEENAETCS CyI0M U HE 3aBHCHUT OT pa3Mepa BO3MEILIECHNS UMYLIECTBEHHOTO Bpea.

(B pen. ®eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

KomnieHcanusis MOpajabHOrO Bpela OCYIIECTBISETCS HE3aBHUCHMMO OT BO3MEIIEHUS HMMYIIECTBEHHOIO
Bpe/la U TOHECEHHBIX NOTPeOUTEIeM yOBITKOB.

Cratba 16. HepencTBUTENbHOCTL YCMOBUMWA [O0OroBopa, YWEMNAWUX npasBa
notped6urtens

1. VYcnoBus 1noroBopa, YIIEMISIOIIME TpaBa MOTPEOUTENss TIO CPAaBHEHUIO C TIpaBHIAMH,
YCTaHOBJICHHBIMU 3aKOHAMH WJIM WHBIMHU MPABOBBIMH akTaMu Poccuiickoii denepamuu B 00JacTH 3alTUTHI
MpaB MOTPeOUTENEH, MPU3HAIOTCS HEJCHCTBUTEILHBIMHU.

Eciu B pesynbrare HCHOMHEHUS JOTOBOpa, YIIEMIISIOLIErO MpaBa MOTPEOUTENs, Yy HEro BO3HUKIHU
yOBITKH, OHU TOJJIEKAT BO3MEIICHUIO U3TOTOBUTEIEM (MCIIOIHUTENIEM, MIPOIABIIOM) B IIOJIHOM 00BEME.

2. 3ampemiaercss 00yCIOBIMBaTH MPUOOpPETEHUE OJHUX TOBapoB (paboT, yciyr) o0s3aTenbHbIM
NpuoOpeTeHneM HHBIX TOBapoB (paboT, ycnyr). YOBITKM, NPUYUHEHHBIC MOTPEOMTENI0 BCIEICTBHE
HapylleHWsl €ro TMpaBa Ha CBOOOJHBIM BBIOOp TOBapoB (paboOT, YCIYr), BO3MEHIAIOTCS TPOJABIIOM
(MCTIOHUTENIEM) B ITOJIHOM O0OBEME.

3anpemaercs 00yCIOBIMBATh YIOBICTBOPEHUE TPEOOBaHMI MTOTpeOUTENEH, MPEABIBISIEMBIX B TEUCHUE
rapaHTUIHOTO CPOKa, YCIOBUSIMU, HE CBSI3aHHBIMU C HEJIOCTATKaMH TOBapoB (paboT, yciyr).
(ab3a1 BBenen @enepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

3. IlponaBen (MCHOJMHHUTENb) HE BIpaBe 0e3 coriacusi MOTPEOUTEINs BBINOJIHATH JIOTOJIHUTEIBHBIC
pabortsl, yciayru 3a miaty. IlotpebuTens BIpaBe OTKa3aThCsl OT OILIATHI TaKUX PaboT (YCIyr), a €clau OHU
OIJIAYEHBI, NMOTPEOUTENb BIIpaBe MOTpeOOBaTh OT MpoJaBLa (MCIIOJHUTENS) BO3BpaTa YIUIAUEHHOW CyMMBI.
Cornacue notpeduTens Ha BBIIOJHEHUE JOMOIHUTENBHBIX paboT, yCIyr 3a miaty oGpopMiseTcsl NpoAaBLoM
(ucronHUTENEM) B MUCBMEHHOM (OpMeE, €CIIM HHOE HE MPEyCMOTPEHO (eiepaIbHbIM 3aKOHOM.
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(B pen. ®eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Cratba 16.1. Popmbl M NOPAJOK onsaTtbl NPU NpoAaxe TOBapoB (BbINONTHEHMU PaboOT,
oKasaHuu ycnyr)
(BBenena ®dexnepanbHbIM 3akoHOM OT 05.05.2014 N 112-D3)

1. IIponaser (MCTOMHUTEND) 00s3aH 00€CMIEYUTh BOZMOKHOCTh OILJIATHl TOBApOB (PpadoT, ychyr) myTemM
WCIOJb30BAHUS HAIIMOHAJBHBIX IJIATEXKHBIX HMHCTPYMEHTOB, a TaKXXe HAJIMYHBIX pacueToB IO BBIOOPY
noTpeouTens.

OO0s13aHHOCTH  00ECIIEYNTh BO3MOXKHOCTH OIUIATBl TOBApoB (paboT, YCIyr) € HCIOJIb30BaHHEM
HAallMOHAJIBHBIX INIATCKHBIX HWHCTPYMCHTOB B paMKax HaHI/IOHaHBHOI\/'I CUCTEMBI IUIATCKHBIX KapT
pacrmpocTpaHsieTcsi Ha IpoJaBIa (MCIOIHUTENS), Y KOTOPOTO BBIPYYKa OT pealn3alii TOBapoB (padoT, yciyr)
3a TIPeNIIeCTBYIOMNI KaJeHAAPHBIH IO/l PEBHIIAET COPOK MUJLTHOHOB pyOIIeii.

Ecnu mecto orutatel ToBapoB (paboT, YCIyr) HaXOAUTCS B MeCTe, IJie He MPEJOCTaBIISIOTCS YCIYTH
JOCTYNa K TOJABMKHOW paanoTeneOHHOW CBsI3M W (WJIM) CpPEACTBaM KOJUIEKTUBHOTO JIOCTyMa K
MH(POPMAIIMOHHO-TEIIEKOMMYHHUKAITMOHHON cetn "VHTepHeT", mpoaaBen (MCMOTHHUTENb) OCBOOOXKIAETCS OT
00s13aHHOCTH 00€CIeYUTh B 3TOM MECTE BO3MOXHOCTbH OIUIaThl TOBapoB (paboT, yCIIyT) ¢ UCHOIb30BAaHUEM
HAlMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[IponmaBery ocBoOOXkmaeTcss OT OOSA3aHHOCTH 00€CNeYUTh BO3MOXKHOCTH OIUIaThl  TOBApOB C
WCIOJIb30BAaHNEM HAI[MOHAJBHBIX TUIATE)KHBIX UHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBHIPYUKA OT pean3aluu
TOBAapOB B KOTOPOM COCTABJISIET MEHEE MATH MUUIMOHOB pyOJie 3a MpeIIeCTBYIOIUN KaJIeHJapHBINA TO/I.

(n. 1 B pen. ®enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. OmnaTta ToBapoB (paboT, yCIyT) MOXKET MPOU3BOJAUTHCS MOTPEOUTENIEM B COOTBETCTBUH C YKA3aHHEM
npofaBia (MCHOJMHUTENs) IyTEM pacuyeToB uepe3 CYObEKTOB HAIMOHAJIBHOW IUIATEKHOW CHCTEMBI,
OCYIIECTBISIIOIMX OKa3aHWE IUIATEeXHBIX YCIyr B COOTBETCTBUM C 3aKOHOJATEeNbCTBOM Poccuiickoit
denepaly 0 HAMOHAIBHOM IIaTEXKHOM CUCTEME, €CII HHOE HE YCTaHOBIIEHO (hefiepalbHbIMU 3aKOHAMU HITH
MHBIMU HOPMAaTUBHBIMU IIPaBOBBIMU akTamu Poccuiickoit @enepannu.

3. Ilpu ommare ToBapoB (paldoOT, YCIAYr) HAJIMYHBIMU JCHEKHBIMH CpPEICTBAMHU 0053aTebCTBA
noTpedutenss Tmepes NPOJABIOM (WCIOJHHUTENEM) II0 OIiaTe TOBapoB (paboT, YCIOyT) CUYUTAIOTCA
UCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JICHE)KHBIX CPEICTB C MOMEHTA BHECEHHS HAJMYHBIX JICHE)KHBIX
CpeACTB TpoAaBlly (UCIONHUTENO) JIMOO TIUIATEKHOMY areHty (cybareHTy), OCYIIECTBIISIOLIEMY
NEeSTENIbHOCTD 10 TIPUeMy IaTekel (GU3MIeCcKuX JUII.

[Tpu omutate ToBapoB (paboT, yciayr) MyTeM HepeBOjJia MPENOCTaBISIEMbIX MOTPEOUTEIEM HaTMYHBIX
JEHEX)KHBIX CPEJICTB 03 OTKPHITHS OaHKOBCKOTO cYeTa O00s3aTeNIbCTBA MOTPEOWTENsST Tepe]] TPOIAABIIOM
(ucnomHUTENIEM) TIO OIUIAT€ TOBApOB (PadoOT, YCIYr) CUMUTAIOTCS HMCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JIEHEKHBIX CPEJCTB C MOMEHTAa BHECEHHUs TNOTPEOUTENIEM HAJIUYHBIX JEHEXHBIX CPEJICTB KPEAUTHOU
opraHu3zainuu 00 OAaHKOBCKOMY IUIATEKHOMY areHTy (cyOareHTy), OCYIIECTBISIIOIIUM JAeATeIbHOCTh B
COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoi denepannv 0 HAIMOHAIBHOM IIJIATEKHOU CUCTEME.

[Tpu omyate TOBapoB (paboT, yCiIyr) myTeM MepeBoja JCHEKHBIX CPEICTB B paMKaxX MPUMEHSEMBIX
(dopM Oe3HANUYHBIX PACYETOB 00S3aTEIHCTBA MOTPEOUTENS MEpe] MPOJABIOM (MCIOTHHUTEIEM) 10 OIUIaTe
TOBapoB (paboT, YCIIyT) CUMTAIOTCS WCIIOJIHEHHBIMH B CyMME, YKa3aHHOH B PacCIOpsHKCHHH O TEPEBOJIC
JICHEXKHBIX CPE/ICTB, C MOMEHTA MOATBEPKICHHSI €10 MCIIOJIHEHHs 00CTyKUBAKOIIEH OTpeOuTeNs KpeAUTHON
OpraHu3aluen.
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4. Ilpu omnare ToBapoB (paboOT, yciIyr) MpojaBlly (MCHOJHHUTENIO) 3alpelieHO YCTaHaBIUBAaTh B
OTHOIICHUU OJIHOTO BHJa TOBApoB (paboT, ycnyr) pa3iuyHbIe IIEHBl B 3aBUCUMOCTH OT Croco0a MX OIIaThl
MOCPEICTBOM HAJIMYHBIX PACUYETOB WM B PAMKax MPUMEHSEMBIX (pOpM OE3HATTMUHBIX PACUETOB.

5. IIponasery (MUCIIOJIHUTENb) HECET OTBETCTBEHHOCTh 32 BO3HUKILNE Y MOTPEOUTENS YOBITKH, BHI3BAHHbBIE
HapyIlIeHHeM TpeOOBaHUM MyHKTa | HACTOAIIEH CTaThH.

Cratba 17. Cyne6Has 3awmTa npaB notpedburteneun

1. 3amuTa npaB noTpedUTENEH OCYIECTBISECTCS CYAOM.

3amuTa TIpaB MOTPEOUTENEH YCIyT, OKa3bIBAeMbIX (PMHAHCOBBIMH OPTaHHU3AIMSIMH, OPTaHU3YIONUMHU
B3aUMOJICHCTBHE C YIOJTHOMOYEHHBIM IO TIpaBaM MOTpeOuTeNnel (UHAHCOBBIX YCIYyT B COOTBETCTBHUHU C
®denepanbHbiM - 3ak0HOM  "OO  yIOJHOMOYEHHOM II0 TIpaBaM moTpedurteneid (GuHAHCOBBIX  yciyr",
OCYIIECTBIISIETCS] C OCOOEHHOCTSAMHU, YCTAaHOBJICHHBIMH YKa3aHHBIM DenepanbHbIM 3aKOHOM.
(a63arn BBeneH denepanbHbiM 3akoHOM OT 04.06.2018 N 133-D3)

2. Wcku 0 3amuTe rnpas noTpeduTeneil MOryT OBbITh MPEIBSIBICHBI 10 BEIOOPY HUCTIA B CY/[ 10 MECTY:

HAaXOXJACHUS OPTaHU3AlMU, a €CJIM OTBETUYMKOM SIBIISIETCS WHIWBUAYAIbHBIN MPEANPUHUMATEINb, - €r0
JKUTEIBCTBA;

’KUTENCTBA WJIN MPEObIBAHNS HCTIIA;

3aKJIFOUSHHMS MITH UCTIOIHEHHUS I0TOBOPA.

Ecnu uck K opraHu3alyy BBITEKAeT U3 JEATEIILHOCTH ee (huiMaga Wi MpeJICTaBUTENbCTBA, OH MOXET
OBITH MPEIBSIBIICH B Cy/1 IO MECTY HAXO0X/ICHUS €€ (uInaia Win NpeacTaBUTEeIbCTBA.
(n. 2 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IlorpeOuTenu, HHBIE HCTLUHI IO HCKaM, CBS3aHHBIM C HapylIeHHWEM I[IpaB MOTpeOuTeneH,
0CBOOOXIAIOTCS OT YIUIAThl TOCYAApPCTBEHHOM MOIUIMHBI B COOTBETCTBHHU C 3aKOHOAATENILCTBOM Poccuiickoit
®enepannu o Hanorax u coopax.

(m. 3 B pea. @exnepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maega Il. SALUUTA NPAB NMOTPEBUTENEN NMPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. paBa noTpebuTens npm obHapyXeHMn B TOBape HeAoCTaTKOB
(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. Tlorpeburenr B ciiydae OOHApYXCHHS B TOBape HEJOCTATKOB, €CIM OHH HE OBUTH OTOBOPEHBI
MPOJIaBIIOM, TI0 CBOEMY BBIOOPY BIIpaBe:

moTpeOOBaTh 3aMEHBI Ha TOBAP 3TOM e MapKH (ITHUX K€ MOJIEIH U (UJTH) apTUKYJIa);

noTpe0oBaTh 3aMEHbl Ha TaKOil ke ToBap Apyroil mMapku (MOJeNu, apTHUKyJa) C COOTBETCTBYIOLIUM
IepepacyeToM MOKYITHOW LIEHBI;
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HOTpe6OBaTB COpa3MCPHOI0 YMCHBIIICHUS HOKyrIHOﬁ IOCHBI,

HOTpe6OBaTB HE3aMCIJIUTCIIBHOT'O 663B03M€3,Z[HOI‘0 YCTpaHCHUA HECAOCTATKOB TOBapa WJIM BO3MCIICHUA
PAaCXO040B Ha UX HUCIIPABJICHUC HOTpCGI/ITGJIeM HJIU TPCTHUM JIMIIOM;

OTKa3aThCsl OT HMCIIOJIHGHHUS JOTOBOpa KYIUIM-TIPOAAKH M MOTPeOOBaTh BO3BpaTa YIIAYeHHOM 3a TOBap
cymMmsl. 1o TpeGoBaHMIO PO/IaBIIa U 32 €r0 CUET MOTPEOUTENb JOJKEH BO3BPATUTH TOBAP C HEJOCTATKAMHU.

HpI/I 3TOM HOTpe6I/ITeJ'IB BITpaBC HOTpe6OBaTI> TAKXE€ ITOJITHOT'O BO3MCUICHU Y6BITKOB, IIPUYUHCHHBIX EMY
BCJICACTBHUC MPOAAXU TOBAPA HCHALJICIKAIICTO KAa4YCCTBA. VOrITKH BO3MCIIAKOTCA B CPOKH, YCTAHOBJICHHBIC
HaCTOAIIUM 3aKoOHOM AJI1 YAOBJICTBOPCHUSA COOTBCTCTBYIOIINUX Tpe60BaHI/II71 HOTpe6I/IT€J'ISI.

B oTHOIIEHNN TEXHUYECKH CIIOKHOTO TOBapa MOTPeOUTENh B Ciiydae 0OHApY>KEHUS B HEM HEJOCTaTKOB
BIIPaBE OTKA3aThCsl OT UCTIOIHEHUS JIOTOBOPA KYIUTH-TIPOIaXH U MOTPeOOBaTh BO3BpATa YIIAY€HHOH 32 TaKOH
TOBap CyMMBI JINOO NMPEeAbIBUTH TPEOOBAHKE O €r0 3aMEHE Ha TOBap ATOM e MapkH (MOJeNy, apTUKYJia) HIn
Ha TaKoM e ToBap Apyroi Mapku (MOJENH, apTHUKYJIa) C COOTBETCTBYIOIINM II€PEPacyeTOM MOKYITHOM 1IeHbI B
TE€YeHHE NATHAALATH JHEH CO JHS Mepenadyd MOTPEeOUTENto Takoro ToBapa. Ilo mcTedeHHWH 3TOTO Cpoka
yKa3aHHbIE TpeOOBaHUS TIOJUIEKAT YIOBICTBOPEHUIO B OJTHOM U3 CIEAYIOIINX CIy4aeB:

00OHapyKeHHE CYIIECTBEHHOI'O HEJOCTAaTKa TOBAPA;
HAapyHmICHNUEC YCTAHOBJICHHBIX HACTOAIINM 3aKoHOM CPOKOB YCTPAaHCHUSA HCAOCTATKOB TOBAapa,

HEBO3MOXXHOCTD UCITIOJB30BaHUA TOBAapa B TCUCHUC KAXJOI'0o roaa FapaHTHfIHOFO CpoOKa B COBOKYITHOCTH
boiiee yeM TpUuaAOATb I[Heﬁ BCJICACTBHUEC HCOAHOKPATHOI'O YCTPpAHCHUA €TI0 pa3JINYHbIX HEAOCTATKOB.

[IepeueHb TEXHUYECKH CIIOKHBIX TOBAapOB yTBepxkaaerca [IpasurenscrBom Poccniickont denepanuu.
(m. 1 B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. TpeboBaHusl, yKa3aHHbIC B IMyHKTE | HACTOAIICH CTaThH, MPEABIBISAIOTCS MOTPEOUTEIEM MPOIABILY
0o ynOJ’IHOMO‘-IGHHOfI opranni3alvii UJIn YIIOJJHOMOYCHHOMY MHAWBUAYAJIBHOMY MPCAIIPUHUMATEIIIO.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IlorpeOurens BnpaBe MpeabsBUTH TPEOOBaHMS, YKa3aHHbIE B a03allax BTOPOM M ISITOM ITyHKTa 1
HACTOSIIEH  CTaThM, HM3TOTOBHUTENIO,  YIMOJTHOMOYEHHOH  OpraHM3allid WIH  yIOJHOMOYEHHOMY
WH/MBUYaTbHOMY MPEANPUHUMATEII0, UMIIOPTEPY.

(B pen. @enepanbHbix 3aKkoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecrto mpenbsBieHHS AITHX TpPeOOBAaHWUN MMOTPEOWTENh BIPAaBE BO3BPATUTH HM3TOTOBHUTEIIO HIIU
AMITOPTEPY TOBAp HEHAIICIKAIIETO Ka4eCTBa U OTPeOOBATH BO3BpATa YIUIAYCHHON 32 HETO CYMMBI.
(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. YTparun cuiy. - @enepanpablii 3akoH oT 25.10.2007 N 234-03.
5. OrcyrcTBHE Yy MNOTpeOUTENs KacCOBOTO WJIM TOBApHOIO Yeka JUO0 WHOrO JIOKYMEHTa,
yIOCTOBEPSIOUINX (PaKT M YCIOBUS MOKYIIKH TOBapa, HE SIBJISETCSI OCHOBAHUEM JUISl OTKa3a B yIOBJICTBOPCHUU

ero TpeboBaHMil.

[Iponaser] (M3roTOBHUTEINb), YIOJIHOMOYCHHAS OpPTraHU3AIUs WU YIOJIHOMOYCHHBIA WHIMBHUIYaTbHBIN
npeIIpUHUMATENb, UMIIOPTEpP 00s13aHbI MPUHATH TOBAp HEHAJJICKAIIET0 KayecTBa y MOTPEOUTENs U B ClIy4yae
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O 3zawumTe npaeB notpebutenen

HEOOXOJIMMOCTH IPOBECTH MPOBEPKY KadecTBa ToBapa. IloTpeOuTens BmpaBe ydacTBOBAaTh B IPOBEPKE
KauecTBa TOBapa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cayuae cmopa o mnpuuMHax BO3HUKHOBEHHS HEIOCTAaTKOB TOBapa MpojaBell (M3rOTOBUTEND),
YIOJIHOMOYCHHAS] OpTaHW3alMs WX YHNOJHOMOYCHHBIH WHIWBUAYAJIbHBIM TPEANPUHAMATENb, HUMIIOPTED
00s13aHbI TIPOBECTH DJKCIIEPTHU3y TOBapa 3a CBOM cUeT. OKCIEpPTHU3a TOBapa IMPOBOAMWTCSI B CPOKH,
ycTaHoBJeHHbIe cTaThsiMu 20, 21 m 22 Hacrosimiero 3akoHa s YJIOBJIETBOPEHHSI COOTBETCTBYHOLIMX
TpeboBanuii morpedurens. [loTpeduTens BIpaBe MPUCYTCTBOBATH MPH MPOBEACHUU SKCIIEPTH3BI TOBApa M B
CJIy4ae HeCOTrJIacHs C €€ pe3yIbTaTaMy OCIIOPHUTH 3aKIFOUEHUE TAKOM IKCIIEPTH3BI B CyI€OHOM MOPSIIKE.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

Eciu B pesynbTare 3KCHEpTU3bl TOBAapa YCTAHOBJIEHO, YTO €r0 HEJOCTATKU BO3HHUKIM BCIIEICTBUE
00CTOSITENILCTB, 32 KOTOpHIE HE OTBEYAeT IMpojaBel] (M3rOoTOBUTENb), MOTPEOUTENb 00s513aH BO3MECTUTh
npoAaBIly (M3TOTOBUTENIO), YHNOJTHOMOYEHHON OpraHM3alli WM YHIOJHOMOYEHHOMY WHIUBUIYaJIbHOMY
NpEeINpPUHIMATEINI0, UMIOPTEPY PACXObI Ha MPOBEJCHUE IKCIIEPTHU3HI, a TAKXKE CBSI3aHHBIE C €€ MPOBEICHUEM
pacxo/ipl Ha XpaHEHHE U TPAHCIIOPTUPOBKY TOBApA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. [IponaBen (M3roTOBHUTEIB), YIIOJIHOMOYECHHAsI OPraHU3aIHs WM YIIOJIHOMOYCHHBIH WHIUBHYaIbHBIN
NpeANpUHIMATENh, UIMIIOPTEP OTBEYAET 32 HEJAOCTATKH TOBapa, Ha KOTOPBIH HE YCTAHOBJIEH TapaHTUIHBIN
CPOK, €CIIM MOTPeOUTENb JOKAXET, YTO OHU BO3HUKIIM J0 MEepeaun ToBapa NOTPEOUTEIO WK 110 IPUYHHAM,
BO3HHKIIIUM JI0 3TOTO MOMEHTA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B otTHomeHuu ToBapa, Ha KOTOPBIM YCTAaHOBJIEH TapaHTUWHBIM CpPOK, MpojaBell (M3TOTOBUTEINbD),
YIOJTHOMOYEHHAsl OpraHu3alus WM YIOJIHOMOYEHHBIM WMHIUBUAYaJIbHBIA IPEANPUHUMATEIb, HUMIIOPTED
OTBEYAET 32 HEJOCTATKM TOBapa, €CIU He JIOKaKET, YTO OHM BO3HMKIIM MOCJE Mepelaun ToBapa MOTPEeOUTENIo
BCJICJICTBHE HapyLICHHs MOTpeOUTENIeM MpaBWJI MCHOIb30BAHUS, XPaHEHHs] WM TPAaHCIOPTHPOBKH TOBapa,
JIEUCTBUI TPETHUX JIMIL WJIA HEMPEOIOTUMOM CHUJIBI.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBenen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. HoctaBka KpyNHOraGapUTHOIO TOBapa M TOBapa BecOM 0Oojiee MATH KHJIOTPaMMOB AJISl PEMOHTA,
YIEHKH, 3aMeHbl M (MJM) BO3BpaT HUX MOTPEOUTENIO OCYIIECTBISAIOTCS CWJIAMH W 3a CuUeT MpojaBLa
(M3roToBUTENS,  YNOJHOMOYEHHOW  OpraHM3allid  WIM  YINOJHOMOYEHHOTO  WHAMBHUIYaJIbHOTO
MpeanpuHIMATENsL, UMIIOpTepa). B ciyyae HEHCIONHEHHUS AAHHOW OOS3aHHOCTH, a TaKXXe MPU OTCYTCTBHHU
npojaBua (M3roTOBUTENS, YNOJIHOMOYEHHOM OpraHu3allMd WM YIOJHOMOYEHHOTO HWHAMBHUAYaJIbHOTO
MpearnpuHUMAaTeNs, UMIIOpTEpa) B MECTE HAXOXJACHUS MOTpeOUTENs OCTaBKa M (WJIM) BO3BpAT yKa3aHHBIX
TOBAPOB MOI'YT OCYILECTBJIAThCS moTpedutenem. Ilpu 3TOoM mpoaaseny (M3roTOBHUTENb, YHOJIHOMOYEHHAs
OpraHu3ays WiIK yINOJHOMOYEHHBIH MHIMBUAYAJIbHBIA NpeANpUHUMATENb, UMIIOPTEP) 00d3aH BO3MECTUTh
NOTPEeOUTEIIO PACXO0/Ibl, CBSA3aHHBIE C IOCTABKOM U (MJIM) BO3BPATOM yKa3aHHBIX TOBAPOB.

(n. 7 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeabsiBNeHUMA noTpebutenem Tpe6oOBaHUM B OTHOLUEHUM
HeAoOCTaTKOB ToBapa

1. IToTpeburens BIpaBe NpeabsIBUTh MPEIYCMOTPEHHBIE cTaThell 18 HacTosmero 3akoHa TpeOoBaHUS K
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npoJaBiy (M3TOTOBHUTEINIO, YIOJTHOMOYEHHON OpraHM3alud WM YIIOJHOMOYEHHOMY WHIMBHIYAIEHOMY
NpEeINpUHUMATENI0, UMIIOPTEPY) B OTHOIIEHMHM HEJOCTATKOB TOBapa, €CIM OHM OOHApyKEHbl B TEUCHHE
rapaHTUHHOTO CPOKA WIIM CPOKA TOAHOCTH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B otHOmEHNN TOBApOB, HAa KOTOPLIC FapaHTHfIHBIe CPOKH HJIU CPOKH T'OAHOCTHU HE YCTAHOBJICHBI,
NOTpPeOUTENh BIPaBE MPEIbIBUTh YKa3aHHbIC TPEOOBAHMsS, €CJIM HEIOCTATKH TOBAapOB OOHApPY)KEHBI B
pa3yMHBIN CPOK, HO B Mpeeiax JABYX JIET CO JHS Mepeadn uX MOTPEOUTEIt0, eciii 00jIee UTUTEIbHBIC CPOKU
HE YCTaHOBJICHBI 3aKOHOM WJIH JOTOBOPOM.

(n. 1 B pen. ®enepanibHoro 3akoHa ot 17.12.1999 N 212-03)

2. T'apaHTHIHBII CpPOK TOBapa, a TaKXe CPOK €ro CIyXObl MCUMCIAETCS CO IHS Iepenadyd ToBapa
MOTPEOUTENIO, €CIIM HHOE HE IPETyCMOTPEHO 0roBopoM. Eciu 1eHb nepenayu yCTaHOBUTh HEBO3MOXKHO, 3TH
CPOKH UCYMCIIIOTCA CO JHS U3rOTOBJICHHS TOBapa.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Jlis ce30HHBIX TOBapoB (00YBH, OAEMKAbI U MPOYUX) 3TH CPOKU MCUUCIISAIOTCS ¢ MOMEHTA HACTYIUICHHS
COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIJIEHUS KOTOPOTO OIPENEseTCs COOTBETCTBEHHO CyObeKTaMu
Poccuiickoit @enepanuu Ucxos U3 KIMMAaTHUYECKUX YCIOBHM MecTa HaX0XKI€HUS! IOTpeOnTENeH.

[Ipu mpomake TOBapoB Mo oOpasliam, MO TOYTe, a TaKXKE B CIydasx, €CIM MOMEHT 3aKJIFOUYCHHS
JIOTOBOPA KYTUIH-TIPOIaYKA 1 MOMEHT TIepeIaur ToBapa MOTPEOUTEINI0 HE COBIAIAIOT, 3TH CPOKU UCUUCIISIOTCS
CO IHA JOCTaBKM ToBapa morpebutento. Ecnu moTpeOuTens JUIIeH BO3MOXKHOCTH HCIIONB30BAaTh TOBAp
BCJICJICTBUE OOCTOSATENBCTB, 3aBHUCSIIMX OT MpoJaBla (B YaCTHOCTHU, TOBAp HYXKIAETCS B CIEIHAIBHON
YCTaHOBKE, MOJKIIOUEHUH WIH COOpKe, B HEM HMEIOTCS HEJOCTaTKH), TapaHTUWHBIA CPOK HE TEUYeT JO
yCTpaHeHI/H[ HpOI[aBIIOM TaKUX O6CTO$ITCJ'H)CTB. ECJ'II/I JC€Hb OOCTAaBKH, yCTaHOBKI/I, IIOAKIOYCHUA, C60pKI/I
TOBapa, YCTpaHeHI/IH 3aBUCAIIINX OT npoaaBua 06CTO$[T€J'IBCTB, BCJICICTBHUC KOTOpBIX HOTpe6I/ITe.]'H) HC MOXCT
WCIT0JIB30BaTh TOBAP MO HA3HAYCHHIO, ONPECITUTh HEBO3MOYKHO, 3T CPOKH HCUUCIISIOTCS CO JTHS 3aKITFOUYCHUS
JIOTOBOpA KYTUTU-TIPOIAXKH.

(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

A63an uckimtodeH. - GenepanbHbiii 3akoH o1 17.12.1999 N 212-03.

Cpok TOZHOCTH TOBapa ONpPENeNseTCsS MEPHOJIOM, HUCUUCISEMBIM CO JIHS HW3TOTOBJICHHS TOBapa, B
TEYEHUE KOTOPOTO OH MPUTOJICH K UCIOJIb30BAHUIO, WIHM JaTOW, O HACTYIUICHUS KOTOPOW TOBAp MPUTOJICH K
UCIIOJIb30BaHUIO.

[TpomomKUTENBHOCTh CPOKa TOAHOCTH TOBapa JOKHA COOTBETCTBOBATH 00s3aTEIbHBIM TPEOOBAHUSIM K
0€30MaCHOCTH TOBapa.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. FapaHTHﬁHBIG CPOKH MOT'YT YCTAHABJIMBATHCA HA KOMIUICKTYIOINHUEC H3ACIUA W COCTABHBIC YaCTHU
OCHOBHOI'O TOBapa. FapaHTI/IfIHBIe CPOKH Ha KOMIUICKTYIOIIHUE U3JCTINA U COCTABHBIC YaCTHU HCUUCIAIOTCS B
TOM K€ IMOPAIAKE, UYTO U FapaHTHﬁHBIﬁ CPOK Ha OCHOBHOM TOBAap.

["apaHTuiiHble CPOKM Ha KOMIUIEKTYIOIIME M3/EIMs U COCTaBHbIE YacTU TOBapa CUUTAIOTCS PAaBHBIMU
rapaHTUIHOMY CPOKY Ha OCHOBHOE€ H3JIEIHE, €CIM MHOE HE YCTaHOBJEHO J0orosopoMm. B ciyuae, eciu Ha
KOMIUIEKTYIOIEE U3/EIUE U COCTaBHYIO YacTh TOBapa B JOTOBOPE YCTAHOBJIEH FapaHTUHHBIA CPOK MEHbILEH
MPOJOIDKUTEIFHOCTH, YeM TapaHTHWHBIA CPOK HAa OCHOBHOE H3/EHe, MOTPeOUTENh BIpaBe MpPEIbSIBHTH
TpeOOBaHUS, CBSI3aHHbIE C HEIOCTATKAMM KOMIUIEKTYIOIIETO M3/ENUsS W COCTaBHOM YacTW TOBapa, MpH HX
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OoOHapy>KeHHMM B TEU€HHE TapaHTUHHOIO CpOKa Ha OCHOBHOE H3JIeNIMe, €CIM HHOE HE MPeSyCMOTPEHO
JIOTOBOPOM.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnm Ha xoMIUIeKTYyIOIIee N3/IeTTMe YCTAaHOBIICH TapaHTUIHBIN CPOK OOJIbIIIEH MPOJAOHKUTEIILHOCTH, YeEM
TapaHTHHHBIA CPOK HAa OCHOBHOW TOBap, MOTPEOWTETh BIpPaBE MPEAbSIBUTH TPEOOBAHUS B OTHOIICHHUH
HEJIOCTaTKOB TOBapa MpPU YCJIOBHM, YTO HEJOCTATKU KOMIUIEKTYIOUIETO H3JeiIus OOHAapy>KEHbl B TEUCHUE
TrapaHTHITHOTO CPOKA Ha 3TO U3JENINE, HE3aBUCUMO OT MCTEUEHUs TApaHTUMHOTO CPOKA HA OCHOBHOU TOBAp.

4. Cpoku, yKa3aHHbIE B HACTOSILEH cTaThe, JOBOJIATCS JI0 CBEACHUS MOTpeOHTENst B MH(POpMAIUU O
TOBape, MPEJOCTaBIAEMON MOTPEOUTEIIO B COOTBETCTBHHU cO cTaTheil 10 HacTosmero 3akoHa.

5. B ciydasx, koraa npeayCcMOTPEHHBIM T0rOBOPOM FapaHTUHHBIN CPOK COCTAaBJISET MEHEE ABYX JIET U
HEJI0CTaTKU ToBapa OOHapy»eHbl MOTPEOUTENIEM MO MCTEYEHUH T'apaHTHIHOIO CpOKa, HO B Mpefesax IBYX
JeT, MOTpeOuTelb BIpaBe MPEAbsBUTh MPOJABLY (M3rOTOBUTENIO) TPEOOBaHMs, MPEAYCMOTPEHHbIE CTaThel
18 Hacrosimero 3akoHa, €ClIM JOKa)KeT, YTO HEJOCTAaTKH TOBapa BO3HMKIIU IO €ro Iepeiadd MOTPeOUTENto
WJIY 110 IPUYUHAM, BO3HUKIIMM J10 ’TOT'O MOMEHTA.

(. 5 BBenen denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBIICHUS CYIICCTBCHHBIX HEIOCTAaTKOB TOBapa MOTPEOWTENh BIpPaBe NPEIbSIBUTH
W3TOTOBUTENIO  (YMOJTHOMOYEHHOW  OpraHW3alMM  WIA  YIOJHOMOYEHHOMY  WHIWBHIYyATHHOMY
OpeIIpUHUMATENI0, UMIOPTEpY) TpeOoBaHHME O OE3BO3ME3HOM YCTPAaHEHMHM TaKUX HEJIOCTaTKOB, €CIIU
JOKa)KeT, YTO OHU BO3HHKIM JO MEpelayd TOBapa MOTPEOUTENIO WM MO MpUYMHAM, BO3HUKIIUM JIO 3TOTO
MOMEHTa. YKa3zaHHOE TpeOOBaHHE MOXKET OBITh MPEIBSIBICHO, €CIM HEAOCTAaTKH TOBapa OOHAPYXKEHBI IO
WCTEYCHUU JIBYX JIET CO JHS IMepeaadd ToBapa MOTPEOWTENI0, B TEYCHHE YCTAHOBJICHHOTO HAa TOBAap CPOKa
CITy>KOBI MJTM B TEUEHHUE JECATH JIET CO JTHS Nepeaay ToBapa MOTPEOUTENIO B ClIyyae HEYCTAaHOBIICHUS CPOKa
cinyxObl. Ecnu ykazaHHoe TpeOoOBaHHME HE YAOBIETBOPEHO B TEYEHHWE [BaJlaTH JHEH CcO JAHS €ero
OpeIbsIBICHUS TMOTpeOUTeNIeM WIM OOHapY>KEHHBI WM HEJAOCTaTOK TOBapa SBISETCS HEYCTPAHUMBIM,
noTpeduTensb Mo CBOEMY BBIOOPY BIIpaBe MPEABSIBUTH U3TOTOBUTENIO (YIOTHOMOUYEHHOW OpraHU3allud WUIU
YIOJTHOMOYEHHOMY MHIUBUIYaIbHOMY TPEANPUHUMATENIO, HIMIIOPTEPY) UHBIE MPEAYCMOTPEHHBIC TyHKTOM 3
ctatb 18 Hacrosimero 3akoHa TpeOOBaHUS WJIM BO3BPATUTH TOBAP H3TOTOBUTENIO (YHOJIHOMOYEHHOU
OpraHU3alMU WIH YIOJTHOMOYEHHOMY HWHAMBHUAYaJbHOMY MPEINPUHUMATENI0, UMIIOPTEPY) U MOTpeOOBaAThH
BO3BpaTa yIJIAYEHHOW JICHE)KHOW CYMMBI.

(. 6 B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe He[oCTaTKOB ToBapa wu3rotoButenem (npoaasBuoM,
YNOJIHOMO4Y€HHOM opraHusaumen nnun YNOSTHOMOY€HHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTenem, MMNOpPTepomMm)

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Eciu cpok ycTpaHeHHUs HEeIOCTaTKOB TOBapa HE OINpeNeeH B NMUCBMEHHOH (opMme coriameHueM
CTOPOH, A3TH HEIOCTAaTKU JOJDKHBI OBITh YCTpaHEHBI M3TOTOBUTENEM (IPOJABLOM, YIOJTHOMOUYEHHON
OpraHM3aliiel  WJIM  yNOJIHOMOYEHHBIM  HMHAMBHUIYAJIbHBIM  MPEANPUHUMATEIIEM,  HUMIIOPTEPOM)
HEe3aMeUIMTEIbHO, TO €CTh B MUHUMAJIbHBIN CPOK, OOBEKTUBHO HEOOXOIUMBIN 1JI UX YCTPAaHEHUsSI C YUETOM
00BIUHO TpHMeHsieMoro crnoco0a. Cpok yCTpaHEHHUs HEIOCTaTKOB TOBapa, ONpeiesisieMblii B MHCbMEHHOMN
(opMe cornameHueM CTOPOH, HE MOXKET MPEBBILIATE COPOK MATh JHEH.

B cjIyuae, €CJIM BO BpEMsA YCTPAHCHUSA HEAOCTATKOB TOBApa CTAHCT OUYCBUIAHBIM, YTO OHHU HC 6yIIYT
YCTpAaHCHLI B OHpGI[eHCHHBII‘;I COTJIAaICHUCM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOYUTH COIIAILICHUC O HOBOM
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CpOKEe YCTpaHEHHsI HEIOCTAaTKOB, TOBapa. [Ipu 3TOM OTCYTCTBHE HEOOXOAUMBIX JUIS YCTPaHEHHS HETOCTATKOB
TOBapa 3allaCHBIX YacTed (Jeraseil, MaTepuanoB), 0OOPYIAOBaHUS WIM MOAOOHbIE MPUYMHBI HE SBISIOTCS
OCHOBAHMEM JJIsI 3aKJIFOYECHUS COTJIALICHUS] O TAKOM HOBOM CPOKE M HE OCBOOOXK/IAIOT OT OTBETCTBEHHOCTH 32
HapyILIeHUE CPOKa, ONPEETICHHOTO COTJIAIEHHEM CTOPOH IIEPBOHAYAIIBHO.

(n. 1 B pea. ®exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOIIEHUH TOBAPOB JJIUTEIHHOTO MOJIb30BAHUS M3TOTOBUTEIb, MIPOJABEL] TUOO YIIOJIHOMOYEHHAs
OpraHM3alis WU YMOJIHOMOYEHHBIH HHIWBUIYaNbHBIM MpeaNpUHUMATEIh O005S3aHbl MPH MPEAbIBICHUU
MOTpeOUTENEM YKa3aHHOTO TPeOOBAaHUS B TPEXJIHEBHBIN CPOK 0€3BO3ME3IHO MPEAOCTaBUTH MOTPEOUTENO Ha
MEPHUOJ] PEMOHTA TOBAP JTUTEIHLHOTO TOJIB30BaHMUs, 00JIAAAOIINNA 3TUMH K€ OCHOBHBIMHU MOTPEOUTEITHECKUMU
CBOMCTBaMH, 00€CIIEUnB JOCTABKY 3a CBOU cueT. [lepedueHb TOBapOB JUIMTEILHOTO TOJIb30BAHUs, HA KOTOPHIE
yKa3aHHOE TpeOOBaHUE HE pacpOCTpaHseTcs, ycranapnuBaercs [IpasutenbctBom Poccuiickoit deneparun.
(B pen. deaepanbHbIX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

3. B ciyyae ycTpaHeHHs HEIOCTaTKOB TOBapa rapaHTHHHBIN CPOK Ha HEro MPOJJICBAETCs Ha MEPHOJ, B
TEYCHHE KOTOPOTO TOBAp HE MHCIIOJNB30BANCA. YKa3aHHBIM TEpPUOA HCUUCISIETCS cO JHS oOpalieHus
norpedurenss ¢ TpeboBaHueM 00 YCTpaHEHWH HEAOCTAaTKOB TOBapa 10 JHSA BBIJAYM €T0 1O OKOHYAHUU
pemonTa. [lpm Bblmaue TOBapa HM3TOTOBUTENH (TMPOJABEIN, YIOJHOMOYECHHAs OpTraHM3alus WIH
YIOJTHOMOYCHHBIN WHIMBHIYAIBHBIN TPEITPHHUMATEb, UMIIOPTEpP) 00s3aH MPEJOCTaBUTh B NMUCHMCHHOU
dbopme moTpebOuTento MHPOpPMALMIO O Jare oOpalieHHs NOTpeOuTens ¢ TpeOboBaHHMEM 00 YyCTpaHEHUHU
OOHapy>KEHHBIX KM HEJIOCTaTKOB TOBapa, O JaTe IMepeladyd ToBapa IOTpeOHuTeNeM JJisi yCTPaHEHUs
HEJIOCTaTKOB TOBapa, O JaTe YCTpaHEHUs HEIOCTaTKOB TOBapa C WX OMUCaHUEM, 00 HCIOIb30BAaHHBIX
3amacHBIX YacTsaX (JeTasx, MaTepualiax) U O JaTe BbIJAuu TOBapa MOTPEOUTEINIO 0 OKOHYaHUN YCTPAHECHHUs
HEIOCTaTKOB TOBapa.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Tlpu ycTpaHEHMHM HEIOCTATKOB TOBapa IOCPEACTBOM 3aMEHBl KOMIUICKTYIOUIETO W3JCIHs WU
COCTAaBHOM YAaCTH OCHOBHOTO W3JICNIMs, HAa KOTOpPHIC YCTAHOBJCHBI TapaHTHWHBIC CpPOKH, Ha HOBBIE
KOMIUICKTYIOIIee M3/IeTHe WA COCTaBHYIO YacTh OCHOBHOTO HM3JENHUSl YCTAHABIMBACTCS TapaHTUHHBIA CPOK
TOW € TPOJODKUTEIHHOCTH, YTO W HA 3aMEHEHHBbIC KOMIUICKTYIOIIEEC H3JC/INe WU COCTaBHYIO 4YacTh
OCHOBHOTO H3[ICJIHS, €CJM UHOE HE MPEAYCMOTPEHO JIOTOBOPOM, M TAPAaHTHHHBIN CPOK MCUUCISICTCS CO JTHS
BBIJIAYW TIOTPEOUTEITFO 3TOTO TOBapa 10 OKOHYAHHH PEMOHTA.

(. 4 B pen. ®enepanbHOro 3aKkoHa oT 17.12.1999 N 212-D3)

CraTtbAa 21. 3ameHa ToBapa HeHaanexaiero Kayecrtaea

1. B ciyyae oOHapyXeHHsI MOTpeOUTENIEeM HEIOCTATKOB TOBapa M TMPEAbsBICHUS TPEOOBaHUS O €ro
3aMCHEC IMPOAaBCIL (I/ISFOTOBI/ITeHB, YIOOJIHOMOUYCHHAA OpraHu3anusda Wi ynOHHOMO‘I@HHBIﬁ HH)IHBHJIyaHBHBIﬁ
npeapUHUMAaTEeIb, UMIIOPTEP) 005A3aH 3aMEHHUTh TaKOW TOBAap B TEUEHHWE CEMHU JHEH CO IHS MpeabsBICHUS
yKa3aHHOTO TpeOOBaHUs MOTpedUTeseM, a Ipyu HEOOXOAUMOCTH JAOMOTHUTENBHON IPOBEPKU KaueCTBa TaKOTO
TOBapa NPOJABLOM  (M3rOTOBUTENEM, YIOJIHOMOYEHHOM  OpraHu3alMed WId  YHOJHOMOYEHHBIM
UHAUBUAYAJIbHBIM MPCANIPHUHUMATCIICM, I/IMHOpTepOM) - B TCUCHHUC ABaallaTu [[Heﬁ CO OHA MPCABABICHUA
YKa3aHHOTO TPeOOBaHMUS.

Ecin y npomaBma (M3roToBUTENS, YIMOJIHOMOYEHHOW OpraHW3aldd WIH  YHIOJHOMOYEHHOI'O
UHAMBUIYAIBHOTO TMpEANpPUHUMATENS, UMIOpPTepa) B MOMEHT IMpEAbSBICHUS TPeOOBaHUS OTCYTCTBYET
HEOOXOUMBIN ISl 3aMEHBI TOBAp, 3aMeHa J0JKHA OBITh NMPOBE/IeHA B TEUEHUE MeCsIa CO THS MPeabsBICHUS
TaKoro TpeGOBaHUSI.
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B paitonax Kpaiinero CeBepa u mpUpaBHEHHBIX K HUIM MECTHOCTSIX TpeOOBaHUE NOTPEOUTENS O 3aMEeHe
TOBapa MOJICKUT YIOBJIETBOPEHUIO 1O €r0 3asBJICHUIO B CPOK, HEOOXOAMMBIN JUIsI OYepelHOW TOCTaBKU
COOTBETCTBYIOILIETO TOBapa B JTH pailloHbl, B Cily4yae OTCYTCTBUS Yy IpoJaBla (M3rOTOBUTEIS,
YIOJHOMOYEHHOIN OpraHu3aluy WU YHIOJHOMOYEHHOI'O MHIMBUIYaJbHOTO MpPEIIPUHUMATENS, UMIIOPTEPA)
He00X0IUMOro sl 3aMEeHbI TOBapa Ha JIEHb MPEIbSIBICHNS YKa3aHHOTO TPEOOBaHUS.

Eciu nns 3ameHsl ToBapa TpeOyercs Oosiee CeMH JHEH, MO TPeOOBaHHIO TOTPEOUTENS IMPOIaBEI]
(u3rotoBUTENs JIMOO  YIOJHOMOYEHHAs  OpraHW3alys WM  YINOJHOMOYCHHBIM  MHIUBHIYaJbHBIN
MpearnpuHUMaTeIh) B TEUYCHHE TPeX THEH co JTHS TpenbsBICHHS TpeOOBaHHMS O 3aMEHE ToBapa o0s3aH
0€3BO3ME3THO TMPEAOCTABUTH IMOTPEOUTENNI0 BO BPEMEHHOE IOJH30BAaHHE HA TIEPUOJ 3aMEHBI TOBap
JUTUTEIIHPHOTO TIOJIb30BAHMSI, OOJIAAIONIMA 3THUMH K€ OCHOBHBIMH ITOTPEOUTEIILCKIMH CBOWCTBAMHU,
o0ecreurB ero JIOCTaBKy 3a CBOHM cueT. JTO MPaBUJIO HE PAcIpPOCTPAHSACTCS Ha TOBAPHI, NIEPEUCHb KOTOPBIX
OIpECIIACTCS B COOTBETCTBHHM C IMTYHKTOM 2 cTaThi 20 HACcTOSIIEro 3aKoHa.

(B pen. ®eaepanbHbIx 3aK0HOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

2. ToBap HEHaJJIEKAIIEro KadecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €cTh Ha TOBap, HeE
OBIBIINI B yHOTpEOICHUH.

ITpu 3ameHe ToBapa rapaHTUIHBINA CPOK MCUMCIISAETCS 3aHOBO CO JHS Mepefadn ToBapa MoTpeOnTeNto.

CtaTtbsa 22. Cpoku yaoBreTBOpeHUsi oTaesbHbIX TpeboBaHMK noTpedbuTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeOoBanusi MOTPeOUTENST O COPa3MEPHOM YMEHBIIICHHH TIOKYIMHOW IIEHBI TOBapa, BO3MEIICHUU
pacxo/0B Ha UCIPABJICHUE HEJOCTATKOB TOBapa IMOTPEOHTENIEM WM TPETHUM JIMIIOM, BO3BpAaTe YIUIAUEHHOU
3a TOBap JACHEKHOM CyMMBbI, a TaKKe TpeOOBaHHWE O BO3MEIICHUM YOBITKOB, MPUUMHEHHBIX MOTPEOUTEIIO
BCJIC/ICTBHE ITPO/IaXKH TOBAapa HEHAJUIC)KAIIEro KauecTBa OO MPe0CTaBICHU HeHaIexaled nHpOopMaIiu
0 TOBape, IMOJUIeXKAT YIOBJIETBOPEHHUIO MPOAABLOM (M3TOTOBUTENEM, YIOJHOMOYEHHOH OpraHu3anveil mim
YIOJIHOMOYEHHBIM HMHIUBHUIYaJTbHBIM MpEeINpUHUMATE]IEeM, UMIOPTEPOM) B TEUCHHE JIECSATH JHEH co JHSA
MPEIBSIBICHHUS] COOTBETCTBYIOIIETO TPEOOBAHMS.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratbsa 23. OTBeTCTBEHHOCTb nNpoaasua (M3rotoBuUTeNs, YyNOoJIHOMOYE€HHOMW OpraHn3auum
MU YNOSIHOMOYEHHOro MHAMBUAYaNbHOro npeanpuHMMarens, UMNopTepa) 3a NPOCPOUKY
BbINOJIHEHNA TPeboBaHMK NnoTpedbuTens
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymieHne npeaycMOTpeHHBbIX cratbsimu 20, 21 m 22 HacTosAmero 3akoHa CpPOKOB, a TaKXe 3a
HEBBINIOJIHEHNE (3aJEpXKKY BBIIIOJHEHHs) TpeOOBaHMUA MOTPEOMTENs] O HPENOCTABIEHUM €My Ha IEepUuoJ]
pEeMOHTa (3aMEHbI) aHAJIOTMYHOI'O TOBapa IpoAaBell (M3rOTOBUTEINb, YIOJHOMOUYEHHAs OpraHM3alus WIN
YIOJHOMOYEHHBI HMHIUBUAYAIbHBIA MPEAIPUHUMATEND, UMIOPTEP), NOMYCTUBLIMM Takue HapyLIECHUs,
YIUIAYMBAET MOTPEOUTEIIO 3@ KaX/IbIi IEHb IPOCPOUYKU HEYCTOMKY (TI€HIO) B pa3Mepe OJHOIO MPOLIEHTA LIEHbI
TOBAapa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompenensercs, UCXOAS W3 €ro ILEHbI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeboBaHME TOTpeOMTENsT  JOMKHO ObUIO  OBITH  YAOBJIETBOPEHO  MPOAABLOM  (M3TOTOBHUTENEM,
YIOJIHOMOYECHHOM  OpraHU3alMed Wi YIOJIHOMOYEHHBIM  MHJMBHUIAYaJbHBIM  IpEAIPUHUMATEIIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJBHOTO YAOBJIETBOPEHHSI TAKOro TpeOOBaHHMA WM B JCHb BBIHECCHUS
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cyZeOHOro peleHus, eciii TpeboBaHue 100pOBOJIBHO yIOBJIETBOPEHO HE OBLIO.
(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyuyae HEBBINIOJIHEHUS TPEOOBAaHUI MOTPEOUTENS B CPOKH, MPEITyCMOTPEHHbIE cTaThsimu 20 - 22
HACTOSIIEero 3akoHa, TOTPeOHWTENh BIpaBe IO CBOEMY BBIOOpY TMPEIbSBUTh WHBIE TpeOOBaHHMA,
YCTaHOBJICHHBIE cTaThel |8 HacTosmero 3akoHa.

CraTtbsa 23.1. NMocneacTBusa HapylleHUs NPoAaBLUOM CpoKa nepegayuv npenBapuTenbHO
onna4YyeHHOro ToBapa noTpeéuTento
(BBeneHna deaepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-TIPOJaXH, NPeIyCMaTpUBAIONINM 00SI3aHHOCTh MOTPEOUTENS MpeIBAPUTENIHHO
OIJIATUTH TOBAp, JOJIKEH COJEPXKATh YCIOBUE O CPOKE Mepelaur TOBapa NOTPEOUTEIIIO.

2. B cnywae, ecnu mpoaasel, MOJTYYMBIIMM CyMMy MpeIBapUTEIbHOW OIUIaThl B ONpPEAEICHHOM
JIOTOBOPOM  KYIUTH-TIPOAXKH pa3Mepe, He HCHOJIHMUI OOS3aHHOCTh MO Iepejaue ToBapa MOTPEOHTENI0 B
YCTAHOBJICHHBII TaKUM JIOTOBOPOM CPOK, TOTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBe MOTPeOOBATH:

IepeAaYy OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIA CPOK;
BO3BPATa CyMMBI IIPEIBAPUTEIBLHOMN OILIAThI TOBAPA, HE MEPETaHHOTO ITPOIABIIOM.

HpI/I 9TOM HOTpe6I/ITeJ'IB BITpaBC HOTpe6OBaTI) TAaKXE€ ITOJITHOT'O BO3MCUICHUA Y6BITKOB, IIPUYUHCHHBIX EMY
BCJICACTBHUC HAPYHICHUA YCTAHOBJICHHOTO JOIOBOPOM KYIUIM-TIPOAAXKU CPpOKa HNepeaavu NpeABAPHUTCIBHO
OIINTAYCHHOI'O TOBApa.

3. B cinyuae HapylleHUS YCTaHOBJIEHHOTO JOIOBOPOM KYIUIM-IIPOAAXKUM CpOKa  Ieperayvu
MIpeIBAPUTENILHO OIJIAYEHHOI'0 TOBapa MOTPEOUTENIO MPO/IaBEll YIUIAUUBAET €My 3a KaKJbli JIEHb IPOCPOUKU
HEYCTOMKY (II€HN) B pa3Mepe MOJIOBUHBI MMPOLIEHTAa CYMMBI MPEBApUTEIbLHON OIIaThl TOBapa.

Heycroiika (meHu) B3bICKMBAeTCS CO JAHS, KOrJa MO JOrOBOPY KYyIUIM-IPOAAXKW Iepefada ToBapa
noTpeduTento JOKHA Oblla OBITh OCYIIECTBJIEHA, A0 AHsS TMepeAadyd ToBapa MOTPeOUTENt0 WKW A0 THS
yAOBJIETBOPEHUS TPEOOBAaHUS MOTPEOUTENS O BO3BpATE €My MPEIBAPUTEIHHO YIUIAYCHHOW UM CYMMBI.

CymMa B3BICKaHHOU MOTPEOUTENIEM HEYCTOWKH (IIEHH) HE MOXKET MPEBBIIIATh CYMMY IPEIBapUTEIbHON
OIUIATHI TOBApA.

4. TpeboBanusi moTpeOUTENsT O BO3BpaTe YIUIAYEHHOW 3a TOBAp CyMMBI M O TIOJIHOM BO3MEIICHUH
yOBITKOB TIOJIEKAT YJIOBJIETBOPEHUIO TMPOJABIIOM B TEUEHUE JAECATH THEH co AHS MNpeAbsBIICHUS
COOTBETCTBYIOIIETO TPeOOBaHUSI.

5. TpebGoBanusi mnOTpeOUTENs, YCTAaHOBJCHHbIE ITYHKTOM 2 HAcTOSIIEH CTaTbd, HE MOJyIexar
YIOBIETBOPEHUIO, €CIM MpPOJAaBell JOKAXKET, 4YTO HapylIeHHE CpPOKOB IepeJaud IMOTPEOUTENIo
MPEABAPUTENIFHO OIUIAYEHHOTO TOBapa IPOM3OIIIO BCIEICTBHE HEMPEOJOIMMONW CHIIBI HIM 10 BHHE
noTpeduTens.

Ctatba 24. Pacyetbl c notpebutenem B cny4yae npuobpeTeHMsas UM ToBapa
HeHapgJexallero KayecTBa
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1. Ilpu 3amMeHe TOBapa HEHaIJIEKAILETO Ka4ecTBA HA TOBAp 3TOW K€ MapKH (3THUX e MOJESTH W (WJIIH)
apTUKYyJIa) IepepacyeT LeHbl TOBapa He MPOU3BOAUTCS.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAIJIEKAIIETO KAaYeCTBA HA TAKOM e TOBap APYrol Mapku (MOJEIH, apTUKYJIA)
B Cilyyae, €CIM LleHa TOBapa, IMOJAJIeXKAallero 3aMeHe, HIKE IIeHbl TOBapa, MPEAOCTaBICHHOIO B3aMEH,
notpedurensb JOKEH TOIJIATUTh pa3HMIy B IIEHaX; B Clyyae, €clid I[eHa ToBapa, MOJUIeKaIlero 3aMeHe,
BBIIIIE I[EHBI TOBapa, MPEJOCTAaBICHHOIO B3aMEH, pa3HHUIla B IIeHaX BbIMIayMBaeTcs moTpedutento. llena
TOBapa, MOJAJIEKAIIETO 3aMeHe, ONpeAesIeTcs Ha MOMEHT €ro 3aMEHbl, a eclii TpeOOBaHUE MOTpeOUTeNs He
YIOBJIETBOPEHO MTPOJAABLIOM, LIEHA 3aMEHSAEMOr0 TOBapa M LieHa IIEpPeJaBaeMOro B3aMeH TOBapa OINPEAEIAIOTCS
Ha MOMEHT BBIHECEHHS CYJIOM PELICHUs O 3aMEHE TOBapa.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciryuae npenbsiBieHUs1 IOTpeOUTENeM TpeOOBaHUS O COPa3MEPHOM YMEHBIICHUH TOKYITHOW IEHBI
TOBapa B pacyeT MPUHUMACTCS [IeHa TOBapa Ha MOMEHT MPEIbSIBICHUS TOTpeOuTerneM TpeOoBaHus 00 yIIeHKe
WJIH, €CIH OHO JOOPOBOJILHO HE yIOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYJOM DELICHUS O COpa3MepHOM
YMEHBIIECHUU ITOKYITHOU LICHBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Tlpm BO3BpaTe TOBapa HEHAJJICKAIIETO0 KadecTBa IMOTPEOUTENh BIpaBe TPeOOBATH BO3MEIICHHS
Pa3HHULBI MEX]Ty [IECHOW TOBapa, YCTAaHOBIEHHOM JI0rOBOPOM, U LIEHOM COOTBETCTBYIOIIETO TOBapa HA MOMEHT
TOOPOBOJIBHOTO ~ yJIOBJETBOPEHHs] Takoro TpeOOoBaHUS WM, e€cid TpeOoBaHHE JTOOPOBOJIBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEILICHUSI.

(. 4 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-®3, B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

5. B cnyuae Bo3BpaTa TOBapa HEHAJUIEKaIIero KayecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEINIO
BO3BpALIAETCS YIUIAUYCHHAs 32 TOBAP JIEHE)XKHAsi CyMMa B pa3Mepe MOrallieHHOro KO JIHIO BO3BpaTa yKa3aHHOTO
TOBapa KpeAnTa, a TaKkKe BO3MEIaeTcs IulaTa 3a MpeJoCTaBIeHUe KpeauTa.

(m. 5 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

6. B cmyuae BO3BpaTa TOBapa HEHAJUICKAIIETO KAvyeCcTBa, MPHOOPETEHHOTO MOTPEOUTENIeM 3a CYET
MOTPEOUTENHLCKOTO KpenuTa (3aiimMa), mpojaaBeln] o0s3aH BO3BPATUTH IMOTPEOUTEIIO YIUIAYCHHYIO 332 TOBap
JCHEXKHYI0 CyMMY, a TaKKe BO3MECTHUTh YIDIAYCHHBIC IOTPEOUTENIEM NPOICHTHl W HMHBIC IUIATEXKH I10
JIOTOBOPY MOTPEOUTEIBCKOTO KpeauTa (3aiimMa).

(m. 6 BBenen PenepanbHbM 3akoHOM OT 21.12.2013 N 363-D3)

Cratba 25. MpaBo noTpebuTens Ha o6MeH ToBapa Hagnexawero KayecTea

1. Tlorpeburens BmpaBe OOMEHSTh HEMPOJOBOJILCTBEHHBIM TOBAap HaJJIeXKAllero KadecTBa Ha
aHAJIOTUYHBIA TOBap y NpoJaBlLa, y KOTOPOro 3TOT TOBap ObLI NMPHOOPETEH, €ClIM yKa3aHHbIM ToBap He
nojoulen no gpopme, rabaputam, pacoHy, paclBeTKe, pa3Mepy WIN KOMILJIEKTALHH.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

HOTpC6I/ITeJIB HMECT IIpaBO Ha oboMeH HCTIPOAOBOJILCTBCHHOI'O TOBAapa HALJICKAIICTO KadeCTBa B
TCUYCHHUEC YCThIpHAAATHU I[HCI\/JI, HE CUHTas JHA €ro INOKYIIKH.

OOMeH HenpoJ0BOJILCTBEHHOTO TOBapa HaJIE)KAIIET0 KauecTBa MMPOBOINTCS, €CITH YKa3aHHBIN TOBap HE
OBl B YMOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIM BHUJ, MOTPEOUTEIHCKUE CBOWCTBA, MJIOMOBI, (haOpuUYHbBIC
SPJIBIKK, & TAaKKE€ MMEETCS TOBApHBIM YeK WM KAaCcCOBBIM YeK JIMOO WHOW IOATBEPKIAMOIIUN OIUIaTy
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yKa3aHHOT'O TOBapa JAOKyMeHT. OTcyTcTBHE y MOTPEOHUTENsI TOBAPHOTO YE€Ka MIIM KaCCOBOT0 YeKa JTMOO MHOTO
MOJITBEPKIAIOIIETO OIUIaTy TOBapa JOKYMEHTa HeE JIMIIAET €ro BO3MOXHOCTH CChUIAThCA HA CBUAETENbCKHE
MOKa3aHUsL.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeyenr TOBapoB, HE MOMJEKAIIMX OOMEHY IO OCHOBAHHSIM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yTBepkaaercs [IpasurensctBoM Poccutickoit @eneparumu.

2. B ciydae, eciu aHaJOTWYHBIM TOBap OTCYTCTBYET B IpOJaXe Ha JeHb OOpallleHHs] NOTpeOuTeNs K
MpOAaBIly, MOTPEeOMTEIb BIIPABE OTKA3aThCS OT HCIOJHEHHUsS J0roBOpa KYIUIM-TPOJaXH M MOTpeOoBaTh
BO3BpaTa YIUIAYCHHOW 3a yKa3aHHBI TOBap JAEHEXHOW cyMMbl. TpebGoBaHHe MOTpeOMTENs O BO3BpATe
YIUIAYEHHOM 34 YKAa3aHHBIM TOBAp JEHEKHOW CyMMBI IOJJIEKUT YAOBIETBOPEHUIO B TEUECHHE TPEX IHEU CO
JTHS BO3BPATa yKa3aHHOI'O TOBapa.

[To cornmamenuto moTpeOMTENS C NPOAABIOM OOMEH TOBapa MOXET OBITh MPEIYCMOTPEH IIpH
NOCTYIUICHHM AaHAJIOTMYHOTO TOBapa B mnpojaxy. IlpomaBenr o0s3aH He3aMeUIUTENIBHO COOOIIUTH
NOTPEOUTENIO O MOCTYIICHUH aHAJOIMYHOTO TOBapa B MPOJIAKY.

(n. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtba 26. YTpaTtuna cuny. - PegepanbHbiv 3akoH oT 25.10.2007 N 234-03.

Cratbs 26.1. lncTaHUMOHHBLIN CNOCOO NpoaaXu ToBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HWYHOW KYIUH-TIPOJAKH MOXKET OBITh 3aKJIFOUEH Ha OCHOBAaHWUHM O3HAKOMIICHHS
MoTPeOUTENsT C TPEATOKEHHBIM TIPOJABIIOM OIMCAHMEM TOBapa TOCPEICTBOM KaTallOTOB, IMPOCHEKTOB,
OyKieToB, ()OTOCHUMKOB, CPEACTB CBS3H (TEIEBU3MOHHOMW, IMOYTOBOW, PAJMOCBA3M M JPYTHX) WIM UHBIMU
MCKITIOYAIOMIMMH BO3MOKHOCTh HETIOCPECTBEHHOTO O3HAKOMJICHHUS MOTPEOUTENS ¢ TOBapOM JIMO0 00pasioM
TOBapa MpH 3aKJIFOYSHUN TaKOT0 JI0TOBOpa (AMCTAaHIIMOHHBIHN cr1oco0 Mpoia)xu ToBapa) Coco0amH.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. IIpoxaBiiom 110 3aKJIFOUEHHS IOTOBOpA JOJDKHA OBITH MPEIOCTaBICHa MOTPEOUTEN0 HHPpopMalus 0o
OCHOBHBIX TOTPEOMTENBCKUX CBOMCTBAaX TOBapa, 00 aapece (MecTe HAXOXKJACHHS) MPOJaBIa, O MeECTe
W3TOTOBJICHHUS TOBapa, O MOJHOM (PMPMEHHOM HAUMCHOBAaHHMU (HAMMEHOBAHHH) MpOJIaBIa (M3rOTOBUTEIIS), O
IICHe U 00 YCIIOBHSIX IPUOOPETEHHS TOBApa, O €ro JOCTAaBKE, CPOKE CIY>KOBI, CPOKE TOJTHOCTH U TaPaHTUITHOM
CpOKe, O TOpSAKE OIaThl TOBapa, a TaKKE O CPOKE, B TEUEHHE KOTOPOTO JCHUCTBYET MPEAIOKEHHE O
3aKJIFOYCHUH JI0TOBOpA.

3. Tlorpeburenro B MOMEHT JOCTAaBKH TOBapa JOJDKHA OBITh B MUCBMEHHOW (opMe TpeocTaBieHa
nHpopMalusg O ToBape, NpeaycMOTpeHHas craTheil 10 HacTosmero 3akoHa, a TakXe MpeayCMOTpeHHas
IIYHKTOM 4 HacToslIeH CTaTbu MH(OpMAIUs O MOPSIKE U CPOKAaxX BO3BpaTa TOBApaA.

4. HOTpe6I/ITCJ'IB BIIpaB€ OTKA3aTbCA OT TOBAapa B o0oe BpeMs 0 €ro nepeaavu, a Mmocje nepeaavu
TOBapa - B TCHCHUC CCMU JHEH.

B ciyuae, eciiu nHbopManus o mopsiike U CpoOKax BO3Bpara TOBapa HaJUICKAIIEro KauecTBa He ObLia
npeaocCTaBj€Ha B HUCbMEHHOU (bOI)Me B MOMCHT OOCTaBKH TOBapa, HOTpC6I/IT€J'II) BIIpaBC€ OTKAa3aTbCA OT
TOBapa B TEUEHUE TPEX MECAIIEB C MOMEHTA IepeIaun TOBapa.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 29.07.2018) [JokymeHT npepoctasneH KoHcynbTaHTNAOC

" un [aTta coxpaHeHus: 26.03.2019
O 3zawumTe npaeB notpebutenen

Bo3BpaT ToBapa Haaneamero kayecTBa BO3MOXKEH B CIIydae, €CIIM COXPaHEHBI ero TOBAapHBIA BUJ,
NOTPeOUTENBCKUE CBOMCTBA, a TAaKXKe JOKYMEHT, MOJITBEPKAAIOUINNA (akT U yCIOBHS MOKYIKH YKa3aHHOTO
toBapa. OTCyTCTBHE y MOTPEOUTENS TOKYMEHTA, MOATBEPKAAIOMETro (DakT M YCIOBUS MOKYNKH TOBapa, HE
JIMIIAET €r0 BO3MOXXHOCTHU CCHIJIATHCS HA PyTHe JOKa3aTeIbCTBA MPUOOPETEHUS TOBapa y JAaHHOTO MPOJaBIa.

HOTpe6I/ITeJ'IB HE BIIpaBE OTKa3aTbhCsa OoT TOBapa HaajaeXamero KadeCTBa, UMCIOIICTO
WHIWBUAYAJIbHO-OIIPEACIICHHBIC CBOﬁCTBa, cClIin YKaSaHHBIﬁ TOBAp MOXKET OBITE HCIIOJIB30BaH
HCKIIOYUTCIBHO HpI/IO6peTaI-OH_II/IM €ro HOTpe6I/ITeJ'IeM.

[Ipn oTkaze moTpeOHTENs OT ToBapa MPOJABEI] JODKEH BO3BPATUTH €My JIEHEXKHYIO CyMMY,
yIUIQau€HHYI0 TOTpEeOHTEIeM IO JOTOBOPY, 32 HCKIIOYEHHEM pacXoJOB NpoOJaBla Ha JOCTaBKY OT
MOTpEOUTENsT BO3BPANICHHOIO TOBapa, HE TO3JHEEC YeM Yepe3 JeciITh JHEH CO IHS NPEAbSIBICHUS
MoTpeduTeneM COOTBETCTBYIOIIETO TPeOOBaHMUS.

5. HOCJ’IGI[CTBI/H{ mpoaa>Xxyu ToBapa HCHAMJICKAIIECro KadeCTBa IUCTAHIMOHHBIM CIocoooM Mpoaaxxu
TOBApa YCTAHOBJICHBI ITOJIOKCHUAMU, IPCAYCMOTPCHHBIMU CTATHIAMU 18 -24 HaCToOACTO 3akoHa.

CraTtbsa 26.2. NMpaBuna npogaxwu oTAeNbHbIX BUAOB TOBapoB
(BBenena ®PenepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna mnpojaxu OTIENbHBIX BHUIOB TOBapoB YycraHaBiauBaroTcs IIpaButenbctBom Poccuiickoit
denepanuu.

Maea lIl. 3ALLIUTA MPAB NOTPEBUTEJIEN NPU BbINONIHEHUN
PABOT (OKA3AHWUN YCIYT)

CtaTtbsa 27. CpoKku BbINOSIHEHUA paboT (OKa3aHus ycnyr)

1. UcnonauTenb 0053aH OCYIIECTBUTD BHITIOJIHEHUE paObOTHI (OKa3aHUE YCIYTH) B CPOK, YCTAHOBJICHHBIN
MpaBUJIAMH BBITIOJIHEHHS OTJEJIBHBIX BHJOB padoT (OKa3aHWs OTAEIBHBIX BUAOB YCIYT) WM JIOTOBOPOM O
BBIMOJIHEHUH paboT (oka3aHuM yciyr). B nmoroBope o BbimonHEHHMH paboT (OKa3aHUU YCIYT) MOMKET
MpeyCMaTpUBATHCS CPOK BBIMTOJHEHHS pabOTHI (OKa3aHWsS yCIYTH), €CIM yKa3aHHBIMH TPaBWJIIAMH OH HE
IPETyCMOTPEH, a TaKXKe CPOK MEHbBIICH IMPOJOJIKUTEIBHOCTH, YE€M CPOK, YCTAHOBJICHHBIH YKa3aHHBIMU
HpaBUJIAMH.

2. Cpok BBIMOJHEHUS paboThl (OKa3aHUsS YCIYTH) MOXKET ONpPEeNAThCs JaTo (IIepHoIoM), K KOTOPOi
JOJDKHO OBITh 3aKOHUYEHO BBINOJHEHHE paOoThl (OKa3aHHWE yciayru) uiau (1) JaTod (IepuosioM), K KOTOpOM
WCTIOJTHUTEINb JOJDKEH MPUCTYIUTH K BHITOTHEHUIO PA0OTHI (OKa3aHUIO YCIYTH).

(B pen. ®eaepanbHoro 3axkoHa ot 17.12.1999 N 212-D3)

3. B ciyuae, ecnu BBINOJNIHEHHE Pa0OTHI (OKa3aHHE YCIYT'M) OCYIICCTBIISICTCS MO YacTsIM (JI0CTaBKa
NIEPUOIUYECKOM MeYaTH, TEXHUIECKOe 0OCTYKMBAHNUE) B TEUCHUE CPOKA JCHCTBUS JIOTOBOPA O BBITIOJHEHUU
paboT (OKazaHUM YCIYT), MOJDKHBI MPEAyCMaTPUBATHCS COOTBETCTBYIOIINE CPOKH (TIEPUOJBI) BBINOJIHEHUS
TaKuX padoT (OKa3aHUS YCIYT).

[To cormameHnto CTOPOH B JIOTOBOPE MOTYT OBITh TPEAYCMOTPEHBI TaKXKe CPOKH 3aBEPIICHHS
OTJIEJIbHBIX 3TANOB PabOTHI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBennen denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)
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3akoH P® ot 07.02.1992 N 2300-1 [okymeHT npeaoctasneH KoHcynbranTlatoc
(pea. ot 29.07.2018) : 26.03.2019
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Cratba 28. lNMocneacTBus HapywweHUS WUCMONMHUTENEM CPOKOB BbINMOJIHEHUA paboT
(okazaHusa ycnyr)

1. Ecnin ucTionmHUTENh HAPYIIWII CPOKU BBHITIOTHEHUS paOOTHI (OKa3aHUs YCIYTH) - CPOKU Hadana u (HITH)
OKOHYAHUS BBINIOJHEHUS! paboThl (OKa3aHUs YCIYrd) U (WIKM) MPOMEXKYTOUYHBIE CPOKH BBIMOJIHEHUS pabOThI
(OKa3aHus ycIyrd) WIM BO BpeMs BBIIOJHEHUs paOOThl (OKa3aHUs YCIyTH) CTajJO OYEBHUIHBIM, YTO OHA HE

OyZIeT BBHINOJTHEHA B CPOK, MOTPEOHUTEI TI0 CBOEMY BEIOOPY BIIpaBe:
(B pen. denepanbHbIx 3aK0HOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-D3)

HA3HAYUTH UCIIOJIHUTEIIO HOBBIN CpPOK;
(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

MOPYYUTH BBITIOJIHEHUE PA0OTHI (OKa3aHUE yCIyTH) TPETbUM JIMIAM 33 Pa3yMHYIO LIEHY WU BBIIIOJHUTH
€e CBOMMM CHJIaMH U IOTPeOOBATh OT MCIIOJIHUTENS BO3MELICHUs IIOHECEHHBIX PAaCX0/10B;

HOTpe6OBaTB YMCHBIIICHHU LICHBI 3a BBIITOJIHCHUC pa6OTLI (OKaSaHI/IC y'CJ'IyTI/I);

OTKa3aThCsl OT UCTIOTHEHUS JIOTOBOPA O BBHITIOJHEHUH pa0OThI (OKa3aHUU YCIYTH).
(B pen. ®enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BpaBe NOTPeOOBATH TAK)KE MOJTHOTO BO3MEIIECHHS YOBITKOB, IPUYMHEHHBIX €My B CBSI3H C
HapylUIeHHEM CpPOKOB BBIMIOJIHEHUS pPAa0OTHl (OKa3aHWsl YCIyru). YOBITKM BO3MEHIAIOTCS B CpPOKH,
YCTAQHOBJICHHBIE [UIs yJIOBJIETBOPEHUS COOTBETCTBYIOLIUX TPEOOBAHUM OTpeOUTENS.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3naueHHble IOTpeOUTEIEM HOBBIE CPOKH BBIMOJIHEHHUS PaOOThI (OKa3aHUsS YCIYTH) YKa3bIBAIOTCS B
JIOTOBOPE O BBINOJIHEHUU PaOOTHI (OKa3aHUU YCIIYTH).
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

B CclIy4dac MMpoCpOYKH HOBBIX CPOKOB HOTpe6I/ITeJ'II) BITPAaBC NMPEABABUTH UCITIOJTHUTCIIIO MHBIC Tpe6OBaHI/I$I,
YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOHH_Ieﬁ CTaTbu.

3. llena BbIMONHEHHOW pPabOTHI (OKa3aHHOM YCIIyru), BO3BpallaeMmas MOTPeOMUTEeNt0 NMPH OTKaze OT
WCTIOJHEHUS JIOTOBOPA O BBIOJHEHUM PabOThl (OKAa3aHUM YCIYTH), a TAK)Ke YUUThIBaeMasl P YMEHbIICHUN
LIEHBI BBITOJIHEHHOH paOoTh! (OKa3aHHOM YCIIyTH), OMPEACISIETCS B COOTBETCTBUU C IyHKTaMu 3, 4 U 5 cTaTbu
24 Hacrosiiero 3akoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Tlpu oTKa3ze OT UCHOJIHEHHs JOrOBOPA O BHIOJHEHUH PalOThI (OKa3aHUM YCIYTH) HCIIOIHUTEIh HE
BIIpaBe TpeOOBAaTh BO3MEIIECHUS CBOMX 3aTpaT, MPOU3BEIEHHBIX B MPOIECCE BBHIMOJHEHUS PabOThl (OKa3zaHUs
YCIYTH), @ TakXe IJIaThl 32 BBIMOJHEHHYI0 paboTy (OKa3aHHYIO YCIYry), 3a HCKIIOYECHHEM Ciydas, ecld
MOTPEOUTENs PUHS BBIMOJIHEHHYIO pa0oTy (OKa3aHHYIO yCIIyTY).

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3ar ucknrodeH. - eaepanbHblii 3akoH oT 17.12.1999 N 212-D3.

5. B caywyae HapylleHHsS YCTAHOBJIGHHBIX CPOKOB BBIMOJIHEHHSI pPaOOTHI (OKa3aHUS YCIyTH) WU
Ha3HAYCHHBIX TOTpeOuTeNeM Ha OCHOBAHWHU IMyHKTa | HACTOAIIEH CTaThH HOBBIX CPOKOB HCIIOJHHUTEH
yIUIa4MBaeT MOTPEOUTENIO 32 KaXKIbI JeHb (4Yac, eclid CPOK OIpe/elieH B yacax) MPOCPOYKH HEYCTOHKY
(meHro) B pa3Mepe TpeX MPOICHTOB IIEHbI BHIMOTHEHUS pa0O0ThI (OKa3aHMs YCIYTH), a €CIIU [IeHA BBITIOJTHEHUS
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paboThl (OKa3aHUs YCIYTH) JOTOBOPOM O BBIMIOJHEHUU PadOT (OKa3aHWUU YCIYyT) HE OMpe/esieHa - 00Iei IIeHbI
3aka3a. JIoroBOpOM O BBHIMOJHEHUH paboT (OKa3aHUU YCIYT) MEXIY NOTpPeOUTENIeM U HCIIOJHUTENEM MOXKET
OBITh YCTAHOBJICH 00JIE€ BRICOKHUI pa3Mep HEYCTOWKH (IICHU).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapylleHHe CpPOKOB Hauajia BBIIOJHEHHUS paboThl (OKa3zaHUs YCIYTH), €e 3Tamna
B3BICKMBACTCs 3a KaXIbIH JeHb (4ac, €CIM CPOK ONpeneNeH B dYacax) NPOCPOYKM BIUIOTH 1O Hayajia
BBIMIOJIHEHHUsT pabOThl (OKa3aHUsS YCIYrH), €€ JSTalna WIM NpeAbsSBICHHS MoTpeduTeneM TpeOOBaHMIA,
MIPEYCMOTPEHHBIX MyHKTOM | HacTOsIIEH CTaThy.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (nieHs) 3a HapylIeHHe CPOKOB OKOHYAHHUS BBITTOJIHEHUS PabOTHI (OKa3aHUs yCIyTH), €€ dTamna
B3BICKMBACTCS 32 KaXKIbIH NIeHb (Yac, €Cii CPOK OMpEeNesieH B 4Yacax) MPOCPOYKH BIUIOTH IO OKOHUYAHUS
BBIMOJIHEHUsI PAa0OTHl (OKa3aHUs YCIYTH), €€ OdTana WM MPEeAbsABICHUS MOTpeduTeneM TpeOoBaHUM,
MPeyCMOTPEHHBIX MyHKTOM | HACTOSIIEH CTaThH.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

CyMMa B3BICKaHHOW MOTpeOHTENEeM HEYCTOMKH (TIEHH) HE MOKET NPEBBIMIATh IIEHY OTIEIBHOTO BUAA
BBINOJIHEHUsI pabOoThI (OKa3aHUs yCIIyTH) WM OOLIYIO IIEHY 3aKa3a, €CM ieHa BBIMOJIHEHUs OTIEIbHOTO BUA
paboThI (OKa3aHUs YCIYTH) HE ONpeiesieHa T0rOBOPOM O BBIMOJIHEHUH paboThl (OKa3aHUM YCIIYTH).

Pa3smep HeycToliku (TIEHN) OTpeaessieTcs, HCXOs U3 LICHBI BBIOJHEHHUS PaOOThl (OKa3aHUs YCIYyTH), a
€CIIM YKa3aHHas IICHa He ONpejelicHa, UCXOJs M3 OOINeH IIeHbI 3aKa3a, CyNIECTBOBABIICH B TOM MeCTe, B
KOTOpOM TpeOoBaHHE TMOTPEOHUTENsT [OMKHO OBUIO OBITH YIOBJIETBOPEHO HCIIOJIHUTENEM B JIeHb
JTOOPOBOJIBHOTO YIIOBIIETBOPEHHUSI TaKOTO TPEOOBAHMS WJIM B JI€Hb BBIHECCHHsS Cy/IEOHOTO PEIICHHs, €CIIU
TpeboBaHNE MOTPEOUTEINST TOOPOBOIIHLHO YAOBIETBOPEHO HE OBLIO.

6. TpebOoBanusi TOTpeOUTENsI, YCTAHOBJIEHHBIE ITYHKTOM | HaCTOSIIEH CTAaThbW, HE TOJJIEKAT
YIOBJIETBOPEHUIO, €CIM HCIOJHUTENb JOKAKET, YTO HapyIIeHHWE CPOKOB BBIIIOJIHEHHUS pabOThl (OKa3zaHUs
YCIIyTH) MPOU3OIILJIO BCIEACTBUE HEMPEOAOIMMON CUIIBI HIIM TIO BUHE TOTpEOUTES.

Cratba 29. NpaBa noTpebutensa npu obHapy>XeHMN HeJO0CTaTKOB BbIMNOMTHEHHOW paboThl
(okazaHHOM ycnyru)

1. IToTpeduTens npu 0OHAPYKEHUU HEAOCTATKOB BHITOJHEHHON paOOTHI (OKa3aHHOW YCIIyTH) BIIPaBe MO
CBOEMY BbIOOPY OTpeOOBaTH:

0€3B0O3ME3THOTO YCTPaHEHUSI HEJTOCTATKOB BBIITOJIHEHHOUW paboThl (OKa3aHHOW yCITyTH);

COOTBETCTBYIOIIETO YMECHBIIICHUS IICHBI BHIMIOJTHEHHON pa0O0ThI (OKa3aHHOU YCIIyTH);

0€3BO3ME3THOTO M3TOTOBJICHUS JIPYrod BEIlM W3 OJHOPOJHOTO MaTepuaia Takoro K€ KauyecTBa WU
TTOBTOPHOTO BBIMOJTHEHUST paboThl. [lpm 3TOM moTpedutens 00s13aH BO3BpaTHUTh paHEE TMEPEIAHHYIO €My

HCIIOJTHUTCIJIEM BCIIb,

BO3MCIICHHA IIOHCCCHHBIX HM paCXodOB 110 YCTPAHCHUIO HCIOCTATKOB BBIIIOJTHEHHOM pa6OTBI
(OKa3aHHOI>'I YCJ'IYFI/I) CBOMMHU CUJIaMU UK TPCTbUMU JIMLIAMHU.

YnosnerBopeHue TpeOOBaHMK TOTpeOUTENsT O OE3BO3ME3JTHOM YCTPAHCHHWH HEIOCTaTKOB, 00
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M3TOTOBJICHUN JPYrod BEUIM WM O TIOBTOPHOM BBITIONHEHHU palbOThl (OKa3aHWU yCIyTd) HE OCBOOOXKIAeT
UCTIOJHUTENS OT OTBETCTBEHHOCTH B (hopMe HEYCTOHKM 3a HapylLICeHHE CpPOKa OKOHYAHMS BBIOJHEHHUS
paboThl (OKa3aHUS YCIYTH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

[ToTpebutens BnpaBe 0TKa3aThCS OT MCIOJIHEHUS AOTOBOPA O BBIIOJHEHUH pabOThl (OKa3aHUM YCIIyTH)
U NOTpebOBaTh IOJHOIO BO3MELIEHHs YOBITKOB, €CJIIM B YCTAaHOBJIEHHBIH YKa3aHHBIM JOIOBOPOM CpOK
HEJIOCTAaTKU BBIIIOJHEHHOM paboThl (OKa3aHHOM ycCllyru) He ycTpaHeHbl ucnonHuteneM. [lorpedutens Takxke
BIIPaBE€ OTKA3aThCS OT WCIOJHEHHUS JIOTOBOPAa O BBIMOJHEHUM pPabOThl (OKa3aHUHM YCIYTH), €CIH UM
OoOHapy>KeHbl CYIIECTBEHHbIE HEIOCTATKH BBHIMOJIHEHHOW paboThl (OKAa3aHHOW YCIyrW) WM UHBIE
CYILLIECTBEHHbIE OTCTYIJIEHHUS OT YCJIOBUH J10TOBOpA.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

HOTpe6I/ITCJ'IB BIIpaBC HOTpe6OBaTB TaKXE€ IMIOJTHOI'O BO3MCIICHUA Y6I)ITKOB, IIPUYUHCHHBIX €MY B CBA3U C
HEJI0OCTaTKaMU BBIIOJHEHHOM pa6OTbI (OKaSaHHOﬁ YCJIYFI/I). YOBITKH BO3MCHIAIOTCA B CPOKH, YCTAHOBJICHHBIC
IJI YAOBJICTBOPCHUS COOTBCTCTBYIOIIUX Tpe6OBaHI/II>'I HOTp€6I/ITCJ'I}I.

2. llena BbITIOSHEHHOW pabOTHI (OKA3aHHOW YCIYTH), BO3Bpalmiaemas MOTPEOUTENI0 MpPH OTKa3e OT
WCIIOJIHEHUS IOTOBOPA O BBIMOJIHEHUH paOOThl (OKa3aHUM YCIYTH), a TAK)XKE yUYHUThIBaeMasl Py YMEHbIIECHUN
LIEHBI BBIITOJIHEHHOM paboThl (OKa3aHHOM YCIyTH), ONpeesieTcs B COOTBETCTBUM C MMyHKTaMu 3, 4 U 5 cTaTbu
24 HacTodIero 3akoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBSI3aHHBIC C HEJOCTATKAaMHU BBINOJHEHHON palboThl (OKa3aHHON yCIYTH), MOTYT OBITh
MPEIbSIBICHBI MIPU MPUHATUU BBIMOJHEHHON Pa0bOThl (OKa3aHHON YCIYTH) WIM B XOJI€ BBIMOJHEHUS pabOThI
(oxazaHus yciyru) au0o0, eCiii HEBO3MOXXHO OOHAPYKHUTh HEIOCTATKHU MPH MPUHSATHH BHIMIOJIHEHHON paboThHI
(OKa3aHHOM yCIIyTH), B TEYCHHE CPOKOB, YCTAHOBJIICHHBIX HACTOSIINM ITyHKTOM.

[TorpeOuTens BIpaBe MPEABSABIATH TPEOOBAHHS, CBS3aHHBIC C HEIOCTATKAMH BBHIIOJHEHHONH pPaOOTHI
(OKa3aHHOW YCIIyTH), €CJIM OHU OOHApy)XEHbl B TEUCHHE TapaHTHWHOTO CPOKa, a MPH €ro OTCYTCTBUU B
pa3yMHBIN CPOK, B TIpe/ieiax ABYX JIET CO JHS MPUHSATHUS BHIMIOTHEHHON paOOThl (OKa3aHHOM YCIIYTH) WM MATH
JICT B OTHOIICHWH HCAOCTATKOB B CTPOCHUU U UHOM HCIABUKMMOM UMYIICCTBC.

(. 3 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VcnomHUTENb OTBEYAET 32 HEJOCTATKU PadOTHI (YCIIyTH), Ha KOTOPYIO HE YCTAHOBIJIEH TapaHTHHHBIN
CPOK, €CII TIOTPEOUTENb TOKaXKET, YTO OHM BO3HUKIIU J0 €€ MPUHATHA UM WIH 110 IPUYUHAM, BOSHUKILIUM J10
3TOr0 MOMEHTA.

B otHomenun pabotsl (yciayru), Ha KOTOPYIO YCTaHOBJIEH TapaHTUHHBINA CPOK, UCIIOJHUTENb OTBEYaeT
3a €e HEJOCTAaTKH, €CIM HE JTOKaKET, YTO OHU BO3ZHUKIIM IOCIE MPUHATHS PabOTHl (YCIyrd) MoTpeduTeneM
BCJICJICTBHE HApYIICHHUS UM TPABHJ HCIIOJIB30BaHHUS pe3yibTrata paboThl (yCIyTrH), NEHCTBHIA TPETHHX JIUI
WY HENPEOOJIMMOMN CHIIBI.

(. 4 BBenen denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciy4asx, Koraa mperyCMOTPEHHBIN JTOTOBOPOM TapaHTUIHBIA CPOK COCTaBISIET MEHEE NIBYX JIET
(mATH JeT Ha HEeABWXMMOE UMYIIECTBO) M HEAOCTATKU palboThl (yCIyru) OOHapy»X eHbl MOTPEeOHTENeM IO
HCTEYEHUU TapaHTUIHOIO cpoKa, HO B Ipenenax IBYX JeT (IATH JIET Ha HEABM)KMMOE HMYIIECTBO),
MoTpeOUTENs BIIPaBE MPEIbSIBUTH TPeOOBAaHMS, MPEIYCMOTPEHHBIE IMyHKTOM | HACTOAIICH CTaThH, €CIH
JOKaXXEeT, YTO TaKhe HEeJOCTATKU BOSHUKIIM JI0 IPUHATHSA UM pe3yibTaTta paboThl (YCIyTH) WIH O MPUYUHAM,
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BO3HUKIIUM JI0 3TOT'O0 MOMEHTA.
(m. 5 BBenen DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnyuyae BBISIBIGHHS CYIIECTBEHHBIX HEJOCTAaTKOB pPa0OTHI (YCIyru) MOTpEeOUTENb BIpaBe
MPEIbABUTh UCIOIHUTENO0 TpeOoBaHHE O O€3BO3ME3THOM YCTPAaHEHMM HEIOCTAaTKOB, €CIU JIOKaXeT, 4TO
HEJ0CTAaTKW BO3HUKIM J0 MPHUHATHS UM pe3ynibrata padoThl (YCIyrd) WU MO MPUYMHAM, BO3HUKIIUM J0
9TOr0 MOMEHTa. JTO TpeOOBaHHWE MOXKET OBbITh NPEABSABICHO, €CIM TaKue HEIOCTATKU OOHAPYKEHbI 10
UCTEYEHUU IBYX JeT (MATH JeT B OTHOLIEHHM HEIBM)KMMOIO MMYIIECTBA) CO JHSA NMPHUHATUS pe3yjbTara
paboThl (yciyru), HO B Mpejeiax YCTAaHOBJICHHOIO Ha pe3yJbTaT paboThl (YCIYTH) CpoKa CIIy>KObl WM B
TEUEHHUE JECATH JIET CO JHs MPUHATHSA pe3yibTara paboThl (yCIyrH) MOTpeOUTENeM, €Clii CPOK CIIyKObl HE
ycraHoBieH. Ecnau naHHoe TpeOoBaHHME HE YJOBIETBOPEHO B TEUYEHHME [JBAJaTH JHEH CO [JHSA €ro
MIpeIbABICHUS MOTpeOUTENeM WM OOHApYKEHHBIN HEJOCTAaTOK SBIJIAETCS HEYCTPAHUMBIM, MOTPEOUTENH I10
CBOEMY BbIOOpY BIIpaBe TpeOOBATH:

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBCTCTBYHOIICTO YMCHBIIICHUA ICHBI 3a BBINIOJIHCHHYTO pa60Ty (OKaBaHHy'IO yciayr y),

BO3MCIICHHSI TIOHECEHHBIX WM pPAacXOJIOB IO YCTPAHCHHIO HEIOCTATKOB BBIMOJHEHHON pPabOThHI
(oKa3aHHOM yCIIYyT'H) CBOUMH CHJIAMU WUJTU TPETHUMHU JIMIIAMH;

0TKa3a OT UCIIOJHEHUS I0TOBOPa O BBIIOJHEHUH pabOThl (OKa3aHUU YCIYTH) U BO3MEUICHHS YOBITKOB.
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbsa 30. Cpoku ycTpaHeHUs1 He[OCTaTKOB BbINOJIHEHHOWN paboThbl (OKa3aHHOM yChyru)

Henocratku pabotel (yciayru) MOODKHBI OBITh YCTPaHEHBl HCIIOJIHUTENEM B Pa3yMHBIH CpOK,
Ha3HA4YCHHBINA MTOTpeOUTEIEM.
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

AG3an uckitoueH. - GenepanbHbiii 3akoH oT 17.12.1999 N 212-03.

Ha3naueHHBIH MOTpeOUTENIEM CPOK YCTpPaHEHHs] HEJIOCTATKOB TOBapa yKas3bIBaeTCs B JIOTOBOPE WIIM B
WHOM TOJNKMCHIBAEMOM CTOPOHAMH JOKYMEHTE JIMOO B 3asBJICHUHU, HAIMPAaBICHHOM IOTpedHUTeNIeM
UCTIOJTHUTEIIIO.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapylIeHHe MPEeTyCMOTPCHHBIX HACTOSAIICH CTaThbel CPOKOB YCTPAHEHHS HEJIOCTATKOB BBIMIOJTHECHHOMN
paboThI (OKa3aHHOH yCITyTH) UCIIOTHHUTENb YIUIAYABACT MOTPEOUTEITIO 32 KAXKIbIH IEHb MPOCPOYKH HEYCTOUKY
(meHro), pa3Mep U MOPSIIOK UCUUCICHHS KOTOPOH OMpPENEeNsIFOTCS B COOTBETCTBUU C IYHKTOM 5 cTarhbu 28
HACTOMIIETO 3aKOHA.

B cnyuae HapylieHusi yka3aHHBIX CPOKOB HOTpPEOMUTENb BIpPAaBE MPEABSABUTH HCIOJHUTENIO HHbBIE
TpeOoBaHUs, IPeAyCMOTPEHHbIE yHKTaMu | 1 4 craTtbu 29 HacTosAUIero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBopeHUsi oTaernbHbIX TpeboBaHMK noTpedbuTtens
1. TpeboBanus nmorpedutensi 00 YMEHBIICHUH IICHBI 32 BHITIOJHEHHYIO paboTy (OKa3aHHYIO yCIyTy), O

BO3MEIIEHUH PAcXOJ0B 0 YCTPAHEHHIO HEJIOCTATKOB BBINOJHEHHOW paboThl (OKa3aHHOM YCIyrM) CBOMMH
CWJIaMU WJIM TPETbUMHU JIMIIAMH, a TaKXe O BO3BpaTe YIUIaueHHOU 3a paboTy (yciyry) ACHEKHOW CyMMBbI U
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BO3MEILEHUH YOBITKOB, MPUYMHEHHBIX B CBA3M C OTKAa30M OT HCIOJHEHHUS JIOTOBOpPA, MPEAyCMOTPEHHbIE
nyHKTOM 1 cTtarbu 28 u myHKkTamu 1 m 4 crateu 29 Hacrosiuero 3akoHa, MOJIEKAT YJOBJIETBOPEHHUIO B
JIECATUAHEBHBIN CPOK CO JIHS NPEAbSBICHUS COOTBETCTBYIONIETO TPEOOBAHNUS.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpebGoBanmsi moTpeOUTENss O OE3BO3ME3THOM M3TOTOBICHUU JPYrOM BEIIM W3 OJHOPOIHOTO
MaTepuana TaKoro >K€ KayecTBa HJIM O TOBTOPHOM BBIMOJIHEHMH pabOThl (OKa3aHUU YCIyTH) MOJJIeKaAT
YAOBJIETBOPEHUIO B CPOK, YCTAaHOBJIEHHBIA JUIsI CPOYHOTO BBIMOJTHEHUS pabOThl (OKa3aHUs YCIyTH), a B
clly4ae, €clid 9TOT CPOK HE YCTaHOBJEH, B CPOK, MPEIyCMOTPEHHBIN TOTOBOPOM O BBHIMOJIHEHHH PaOOTHI
(OKa3aHUM YCIIyTH), KOTOPBINA OBLT HEHAJIeKAIIEe UCTIOTHEH.

3. 3a HapyleHHe NpeIyCMOTPEHHBIX HACTOSIIEH CTaTbe CpPOKOB YAOBIETBOPEHUS OTAEIbHBIX
TpeOoBaHUIl OTpeOUTENsI UCTIOIHUTEND yINIAYMBACT MOTPEOUTENIO 38 KaKIbI JIEHb MPOCPOUYKU HEYCTOHKY
(nmeHro), pasmMep U MOPSIOK UCUUCICHHUS KOTOPOM OMpPENEeNsIFOTCS B COOTBETCTBUU C IYHKTOM 5 crarbu 28
HACTOSIIIEr0 3aKOHA.

B cnyuyae HapyuieHusi CpOKOB, yKa3aHHBIX B MyHKTax 1 M 2 HacTosIed cTaTbd, MOTPeOUTENHb BIIpaBe
MPEIbSIBUTH UCIOJHUTENIO MHbIE TpeOOBaHUS, PEAYCMOTPEHHBIE IMTyHKTOM | cTaThu 28 u myHKTamu | u 4
cTatby 29 HacTOsAIIEro 3aKOHA.

Cratbsa 32. lpaBo notpedbutens Ha OTKa3 OT MUCMOJSIHEHUS OOroBopa O BbIMOSIHEHUMU
paboT (oKaszaHuu ycnyr)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BIpaBe OTKA3aThCsl OT MCIOIHEHUS JOTOBOpA O BBIMOJHEHHH PaboT (OKa3aHWU YCIyT) B
ar000€e BpeMsi MPH YCIOBHM OIUIATHI MCHOJIHUTENO (PAKTHUECKH MOHECEHHBIX MM PacXOJ0B, CBSI3aHHBIX C
UCIIOJIHEHUEM 0053aTeNIbCTB TI0 JaHHOMY JI0OTOBODY.

Cratbsa 33. CmeTa Ha BbinosiHeHue paboTbl (OKa3aHue ycnyrm)

1. Ha BeimonHeHue paboThl (OKa3aHUE yCIIYTH), MPEAYyCMOTPEHHON JTOrOBOPOM O BBIMOTHEHUH PAOOTHI
(OKa3aHMM YCIIYTH), MOXKET OBITh COCTaBJICHA TBEPAAs WM MIPUOIU3UTEIIbHAS CMETA.

CocraBiieHHe TaKOH CMETEHI 110 Tpe6OBaHI/IIO HOTpe6I/ITCJ'I$[ WJIA UCITOJHUTENS 0043aTENbHO.

2. VcnonHurens He BIpaBe TPeOOBATh yBEIMUYEHUS TBEPIOM CMETHI, a MOTPEOUTEIND - €€ YMEHbIIICHUS, B
TOM 4HCII€ B CiIy4yae, KOrja B MOMEHT 3aKJIOUEHHs JOTOBOPA MCKIIOYAIaCh BO3MOKHOCTH MPEIYyCMOTPETH
MOJTHBIN 00bEM MOAJIEKAIINX BHIIIOTHEHUIO PA0OT (OKa3aHUIO YCIIYT) MM HEOOXOAMMBIX JJISl 3TOTO PACXOI0B.

HcnomHauTellb IMEET mpaBo TPeOOBATh YBEIWYCHHS TBEPIOW CMETHI MPHU CYMIECTBEHHOM BO3PAaCTaHUU
CTOMMOCTH MaTepUalioB M 00OpYJAOBaHUs, MPEIOCTABISICMBIX HCIIOTHHUTEIEM, a TaK)Ke OKa3bIBAEMBIX €MY
TPETPUMH JIMIIAMHU YCIIYT, KOTOPOE HEINb3sl OBUIO MPEeIyCMOTPETh MPH 3aKIYeHUU noroopa. Ilpu oTkaze
NOTPEOUTENS BHIIOJIHHUTB 3TO TPEOOBAHUE MCIIOJIHUTEIb BIPABE PACTOPTHYTh IOTOBOP B CYJIEOHOM MOPSIKE.
(m. 2 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu Bo3HMKIIa HEOOXOIUMOCTh BBIIIOJHEHHUS JOMOJHUTEIBHBIX PadoT (OKa3aHUs JOMOJHUTEIBHBIX
yCIYT) W TI0 3TOW MPUYHMHE CYIIECTBEHHOTO IMPEBBIMICHUS NMPUOIM3UTEIHHON CMETHI, HCIOIHHUTENb 00s3aH
CBOEBPEMEHHO NpeaynpeauTb 00 3ToM noTpedutens. Ecnu nmorpeOutens He naji corjiacue Ha MPEBBIILICHUE
npUOIU3UTENIbHON CMEThI, OH BIPaBe OTKAa3aThCS OT MCIOJIHEHHs JoroBopa. B 3Tom ciyuyae HCIONMHUTENH
MO>KET TpeOOBaTh OT MOTPEOUTENs YIIATHI IIEHBI 32 BHIOTHEHHYIO paboTy (0Ka3aHHYIO YCIYTY).
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HcnonuuTenb, CBOEBPEMEHHO HE MPEeAyNpeIuBIINA MOTpeOUTENss 0 HEOOXOIMMOCTH MPEBBIIICHUS
MpUOIU3UTENBHON CMEThI, 005S3aH WCIOIHUTH JOTOBOP, COXpPaHssl MPaBO HA OIUIaTy paboThl (yCIyrd) B
npenenaax npuOI3UTEIILHON CMETHI.

(. 3 BBenen denepasibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

CtaTtbsa 34. BbinonHeHue paboTbl U3 MaTepuana UCNONHUTENA

1. WcnonHuTens 0053aH BBIOJHUTH PabOTy, ONMPEAEICHHYIO JIOTOBOPOM O BBINOJHEHUM PAaOOTHI, U3
CBOET0 MaTepuasa U CBOUMH CPEACTBAMHU, €CIIM HHOE HE MIPEAYCMOTPEHO JOTOBOPOM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

HcnomHuTe b, IPEIOCTABUBIIANA MaTEpHUA JIJI BHITIOJTHCHHUS paOOThI, OTBEYACT 3a €ro HeHaJlIeKaIee
Ka4eCTBO 110 MpaBuIaM 00 OTBETCTBEHHOCTH MPOJIABIIA 32 TOBAphl HEHA IC)KAIIET0 KaueCTBa.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Marepuan HCIOJHUTENS OIUIAYUBACTCS MOTPEOUTENeM MpPH 3aKIIOYEHUH YKa3aHHOTO JOTrOBOpa
MOJTHOCTBIO MJIM B pa3Mepe, YKa3aHHOM B JOTOBOpPE O BBINOJHEHHM PAaOOTHI C YCIOBHEM OKOHYATEIHHOTO
pacdera MpH MOJTyYSHUH MTOTPEOUTEIIeM BBITIOJTHEHHOW UCITOJIHUTENIEM PaOOThI, €CITM HHON MOPSIOK PacyeToB
3a MaTepHall HCIIOIHUTENS HE TIPEAYCMOTPEH COTJIAIIEHUEM CTOPOH.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cimyuasx, mpeayCMOTPEHHBIX IOTOBOPOM O BBHINOJHEHWH pPaOOTHl, MaTepHal MOXET OBITh
MIPEOCTAaBIIEH UCTIONHUTENIEM ToTpebuTeo B KpeauT. [locneaytomiee n3MeHeHne EHbI PEA0CTaBICHHOTO B
KpeIuT MaTepuala MCIOJIHUTENS He BIICUeT 3a co00i mepepacuera.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. MaTepHa,n UCIIOJTHUTCIIA U H€06XOHI/IMI)IG JJIsI  BBIIIOJIHEHU A pa60TBI TEXHUYECKHUE CPCACTBA,
HHCTPYMCHTEI U IIPOYEC TOCTABIAIOTCA K MECTY BBIIIOJTHCHUA pa60T HCIIOJTHUTCIICM.

CraTtba 35. BbinonHeHue paboTbl N3 matepuana (¢ Belwbio) noTpedburtens

1. Eciu pabora BBINOJIHSETCS MOJHOCTHIO WM YacTUYHO M3 MaTepuana (C BEIbl0) MOTpeduTens,
WCTIOJTHUTENb OTBEYACT 32 COXPAHHOCTH ATOTO MaTepraa (BEIIN) 1 MPaBUIbHOE €r0 NCIIOJIb30BAHNE.

Hcnoanurens 00s3aH:

OpeaynpeauTb HOTpPeOUTENss O HENPUIOJHOCTH WM  HEeJ0OpPOKAYeCTBEHHOCTH IEepeAaHHOTro
notrpeduTeneM MaTepuaa (Beum);

NpeaACTaBUTL OTUCT 00 HU3pacXoJ0BaHUHN MaTCpUuajla U BO3BPATUTL €TI0 OCTATOK.

B cinydae monHOM wnM 4YacTUYHOM yTpaThl (NOBPEXIEHMs) Marepuaia (BELM), MPUHSATOrO OT
MOTpeOUTENS, UCTIONHUTEIbL 00513aH B TPEX/IHEBHBIM CPOK 3aMEHHUTH €r0 OJHOPOJHBIM MaTepHalioM (BEIIbIO)
aHAJIOTUYHOTO KayecTBa M M0 JKEJAHUIO0 MOTPEOMTENs] M3rOTOBUTH H3JENIME M3 OAHOPOJHOrO MaTepuala
(Bemu) B pasyMHBIH CPOK, a IIPU OTCYTCTBUH OAHOPOJHOrO MaTepuaya (BELM) aHAJOTHYHOIO KayecTBa -
BO3MECTUTh MOTPEOUTENIO JABYKPATHYIO IIEHY YTpaueHHOro (TOBPEXAEHHOr0) mMarepuaina (Bellu), a Takke
pacxobl, IOHECEHHbIE TOTPEOUTEIEM.

2. llena yrpaueHHOTo (ITOBPEXACHHOT0) MaTeprasia (BEIIH) ONpeaeseTcs], UCXO/Is U3 LIEHbl MaTepuana
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(Bemmu), cymiecTBOBaBIIEH B TOM MeCT€, B KOTOpPOM TpeOoBaHHE MOTpeOUTeNss AOHKHO ObUIO OBITh
YIIOBJIETBOPEHO HCIOJIHMUTENEM B JIEHb JOOPOBOJBHOIO YJIOBJIETBOPEHMS TAKOro TpeOOBaHUS WIM B JCHb
BBIHECEHUSI CyJe0HOT0 peLIeHNUs, eciiu TpeOoBaHHE OTPEOUTENS JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

Ilena marepmana (Bemiu), TMepernaBaeMOro HCIIOIHUTENIO, OMPENEeNIsIeTCsl B JOTOBOPE O BBIMOJHEHUH
paboThI MJTM B HHOM JIOKyYMEHTE (KBUTAHIINH, 3aKa3e), TIOITBEPIKIAIOIIEM €T0 3aKITFOUCHHE.
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. MHUcnonHutenb O0OCBOOOXAAeTCs OT OTBETCTBEHHOCTH 3a TOJHYH0 WJIM YacTHYHYIO yTpaTry
(moBpexneHue) matepuana (BEIIM), MPUHITOTO MM OT TOTPEOUTENs, €clii MOTPeOUTENb MpeaypeKacH
UCTIOJHUTENIEM 00 0COOBIX CBOMCTBaX MaTepHaia (BEUH), KOTOphle MOTYT MOBJIEYb 32 CO0O0 €ro NOJHYIO WIN
YAaCTUYHYIO yTpaTy (MOBpexIeHue) Jub0 €ciM yKa3aHHbIE CBOMCTBa MaTepuaia (BEIIM) HE MOTJIA OBITh
00OHapy>KeHBI TIPU HA/JICKAIICH MPUEMKE UCTIOJIHUTENIEM dTOTO MaTepuaa (BEemiu).

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 36. OO6si3aHHOCTb ucnonHutena uHdopmMmupoBaTb noTpedbutens o6
obcToATenbCTBaX, KOTOpPble MOryT MOBJIMATL Ha KayeCTBO BbINOSIHAEMON paboTbl
(oka3biBaemMoM ycnyru) unm noBneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

HcnonauTenb 0053aH CBOEBPEMEHHO HH(MOPMHUPOBATh MOTPEOUTENSI O TOM, YTO COOJFO/ICHUE YKA3aHHI
noTpeOuTeNss U UHbIE 00CTOSTENbCTBA, 3aBUCSIINE OT OTPEOUTENS, MOTYT CHU3UTh Ka4eCTBO BBIMOJIHAEMON
paboThI (OKa3bIBAEMOMW yCITyTH) WK TIOBJIEYH 32 COO0H HEBO3MOXKHOCTH €€ 3aBEPIICHUS B CPOK.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu notpebutenb, HECMOTPS Ha CBOEBpPEMEHHOE M 000CHOBAaHHOE MH(OPMUPOBAHHUE HCIIOIHUTEIIEM, B
pa3yMHBIH CPOK HE 3aMEHHUT HEIPUIOJHBIN MM HeloOpOKadeCTBEHHBIH MaTepHuall, He U3MEHUT YKa3aHUH O
crioco0e BBINOJHEHUs paOOThl (OKa3aHMs YCIyTH) JIMOO HE YCTPAHUT MHBIX OOCTOSITENBCTB, KOTOPBIE MOTYT
CHM3UTh KayeCTBO BBIMOJIHAEMONW pabOThl (OKa3bIBAEMOM YyCIYyrH), HMCIOJHHUTENIb BIIpaBe OTKAa3aTbCsi OT
WCTIOJHEHUSI JIOTOBOPA O BBHIMOJIHEHUH PabOTHl (OKa3aHMM YCIyTHM) M MOTPEeOOBATH IMOJHOTO BO3MELICHUS
yOBITKOB.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 37. Mopsaaok n ¢oopmbl onnatbl BbINOSIHEHHON PaboTbl (OKa3aHHOW yCcnyru)
(B pen. denepanbHbix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[Torpeburens 00s3aH OIIATHTH OKA3aHHBIE €My YCIYTH B TIOPSIKE U B CPOKH, KOTOPHIE yCTAHOBJICHBI
JIOTOBOPOM C UCTIOJTHUTEIIEM.
(dactp mepBas B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOutens 00s3aH OIUIATUTH BBHIMOJHEHHYIO HCIIOJIHUTENEM B MOJIHOM oObeMe paboTy mocie ee
npunaTus norpeoureneM. C corjacus norpedutens paboTa MOKET ObITh OIUIaYeHAa UM MPU 3aKIIIOYCHHUU
JI0rOBOpA B IIOJIHOM Pa3Mepe UM IIyTEM BbIJa4U aBaHCA.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ormulata OKa3aHHBIX YCIYr (BBIMOJIHEHHBIX pPAa0OT) MPOU3BOAMUTCS MOCPEACTBOM HAJIWYHBIX WU
O€3HAJIMYHBIX PaCUETOB B COOTBETCTBHMHM C 3aKOHOAaTeIbcTBOM Poccuiickoit deneparun.
(dactp TpeThs BBeneHa DenepanbHbiM 3aKoHOM OT 27.07.2006 N 140-D3)
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[Ipu wucmonb30BaHUM HANMUYHOW (DOPMBI pacyeToB oOIjlaTa TOBapoB (paboT, yCIyr) MoTpedHuTenem
MIPOU3BOJIUTCS B COOTBETCTBUH C YKa3aHUEM IPOJaBIia (MCIIOJIHUTENS) TyTeM BHECEHUSI HATMYHBIX JIEHEKHBIX
CpeACTB TpoAaBLly (UCIIONHUTEN0), OO0 B KPEAWTHYIO OpraHU3alMio, JIH0O0 IUIATeKHOMY arcHry,
OCYIIECTBIISIONIEMY JESATEIHLHOCTH MO NMpUEMy TUIATeKeH (HU3NIECKHX JIHIL, JIMO0 0AHKOBCKOMY TUIATEKHOMY
areHTy (cy0areHTy), OCYIIECTBISIONIEMY IESTEIFHOCTh B COOTBETCTBUH C 3aKOHOJATEILCTBOM O OaHKaxX U
OaHKOBCKOM JESITENbHOCTH, €CIM MHOE HE YCTAaHOBJIEHO (enepanbHBIMU 3aKOHAMU WM HMHBIMHU
HOpPMATHUBHBIMU TIPaBOBbIMH akTamu Poccuiickoit denepanuu. [Ipu s3ToM 00s3aTenbCTBA MOTPEOUTENS TIEpes
MPOAABLIOM (MCHOJHMUTENEM) MO OIjlaTe TOBAapoB (paboT, YCIyr) CUMTAIOTCS MCIOJHEHHBIMH B pa3Mmepe
BHECEHHBIX JCHEXHBIX CPEJICTB C MOMEHTAa BHECEHHs HAJMYHBIX JCHEXKHBIX CPEICTB COOTBETCTBEHHO
MPOIaBILy (MCIIOHUTEIIO), THOO0 B KPEAUTHYIO OpTraHU3aIIMIO, JIMOO TUIATEKHOMY areHTy, OCYIIECTBISIOMEMY
JESATEIHLHOCTH 10 MPUEMY TUIaTeX el (PU3NIeCKuX JINIL, JIM00 0AaHKOBCKOMY IIIATE)KHOMY areHTy (cyOareHry),
OCYUIECTBISIIOLIEMY JESATEJIBHOCTh B COOTBETCTBUM C 3aKOHOJATEIbCTBOM O OaHKax M OaHKOBCKOM
JESITEIbHOCTH.

(B pen. ®enepanbubix 3akoHOB OT 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

Cratbs 38. YTpaTtuna cuny. - ®egepanbHbiv 3aKkoH oT 25.10.2007 N 234-®3.
Cratbsa 39. PerynupoBaHue oka3zaH1A oTAesNIbHbIX BUAOB yCnyr

[TocnencTBust HapylIEHUS YCJIOBUI JIOTOBOPOB OO0 OKa3aHWHU OTAEIBHBIX BUIOB YCIYT, €CJIU TaKue
JIOrOBOPBI 10 CBOEMY XapaKTepy He NOANAJaloT M0/ JeHCTBUE HACTOALICH ITIaBbl, OIPECIIIOTCS 3aKOHOM.

Cratba 39.1. lNpaBuna okaszaHMA OTAENbHbLIX BUAOB YCIYr, BbINOJIHEHUA OTAENbHbIX
BUAOB paboT noTpedutensam
(BBenena dexnepanbHbM 3akoHOM OT 18.07.2011 N 242-D3)

[TpaBuna oka3aHHMS OTHACIBHBIX BUAOB YCIYT, BBIIOJHEHUS OTAEIBHBIX BHJIOB pabOT MOTpeOHTEISIM
ycranasinuBaroTcs [IpasurensctBom Poccuiickoit @enepannn.

Mnaea IV. TOCYOJAPCTBEHHAA U OBLLECTBEHHASA 3ALLUTA
NPAB NOTPEBUTEJEN

Cratba 40. ®depepanbHbiA rocyfapCTBEHHbIA Haa3op B obnactu 3awuTbl npaB
notpebutenen
(B pen. ®exnepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®enepanbHbIil TOCYIapCTBEHHBIA HAI30p B 00JACTU 3alIUTHI MpaB MOTPEOUTENEH OCYIIeCTBISETCS
YIOJTHOMOYEHHBIM (pe/lepalbHBIM OpraHOM HCTIOJHUTENBHOW BIACTH (Jajiee - OpraH TOCYJapCTBEHHOTO
HaJ30pa) B nopsiake, ycraHoieHHOM [IpaBurensctBoM Poccuiickoit deneparuu.

2. @enepanbHbII rOCyIapCTBEHHBIN HAA30p B 00JACTH 3aIIUTHI IPaB MOTPEOUTENEH BKIIOYaeT B ceOsl:

1) opranuzamuio W MPOBEACHHUE TIPOBEPOK COOIONECHUS HW3TOTOBUTEISIMU  (UCTIOTHUTEISIMH,
IpOAaBLAMM,  YINOJIHOMOYEHHBIMM  OpPraHM3alMsIMM WM YIOJIHOMOYEHHBIMM  MHAWBHUAYaJIbHBIMHU
OpeANpUHUMATENIIMU,  MUMIIOpPTEpaMH,  BIAJeNbllaMM  arperaropoB)  TpeOOBaHUM,  YCTaHOBJIEHHBIX
MEXJyHapOAHbIMH JloroBopaMu Poccuiickoit denepannu, HacTOSIIUM 3aKOHOM, JAPYTHMMHU (herepanbHbIMU
3aKOHaMU U HMHBIMH HOPMAaTUBHBIMU IIpaBOBbIMU akTamu Pocculickoi ®enepauuu, peryiavpyromuMU
OTHOIICHHUS B OOJIACTH 3aIIUTHI TpaB MOTpeduTenet (manee - oOs3aTenbHBIE TPEOOBAHMS), MPEIMHUCAHUN
JOJKHOCTHBIX JIMI OpTaHa roCy1apCTBEHHOTO Ha/130pa;
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 29.07.2018) [JokymeHT npepoctasneH KoHcynbTaHTNAOC

" un [aTta coxpaHeHus: 26.03.2019
O 3zawumTe npaeB notpebutenen

(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-D3)

2) opraHuzalUi0 U TPOBEJIEHHE IPOBEPOK COOTBETCTBHUSA TOBApoB (paboT, yciyr) o0s3aTelbHbIM
TpeOoBaHUsAM, OOecneunBaromMUM O€30MacHOCTh TOBAapoB (paboT, yCIyr) [Uis KU3HH U 370POBbS
noTpeOuTeNei, OKpyKaromei cpepl, IpeaynpexIeHie NeHCTBHIA, BBOASIINX MMOTpeOUTENel B 320y IeHHE,
U TpefoTBpallleHHe NPUYMHEHHUS Bpela HMYLIECTBY NOTpeOuTeNel, YCTaHOBJIIEHHBIM B COOTBETCTBHH C
MEXIyHapoaAHbIMU  jgoroBopamu Poccuiickoit  ®enepanuu, QenepanbHbIMM — 3aKOHAMH M HMHBIMHU
HOPMaTHUBHBIMU ITpaBOBBIMU akTamu Poccuiickon denepauuu;

3) mpuMeHeHHe B TOpsJKe, YCTAaHOBJICHHOM 3aKoHojAaTeslbcTBOM Poccuiickoit depepauuu, mep
MIpEeceUeHus] HapyLICeHWH 00s3aTeNbHbIX TPeOOBaHMI, BBIAAYY NPEANUCAHWNA O MPEKpalleHHH HapyIIeHUN
MpaB MOTpeOUTENeH, O MPEKPaIIeHUH HAPYIICHUI 00s3aTeIbHBIX TPeOOBaHMM, 00 YCTPaHEHUH BBISIBICHHBIX
HapyuleHuil 00s3aTeNbHBIX TpeOOBAaHUMN, NPUBJIEUYEHHWE K OTBETCTBEHHOCTH JIML, COBEPIIMBIIUX TaKue
HapyLICHHUS,

4) cucTeMaTH4YecKoe HAOJIOJCHHE 3a MWCIOJHEHHEM O00s3aTeNbHBIX TpeOOBaHWM, aHaIM3 W
MIPOTHO3UPOBAHHME COCTOSTHUS MCIIOJHEHUS 00s13aTeIbHBIX TPEOOBAHUIN MPU OCYIIECTBICHUN W3TOTOBUTEISIMU
(I/ICHOJ'IHI/ITCJIHMI/I, npoaaBuamMu, YHOJHOMOYCHHBIMU OopraHnnu3alysaMu HJIN YHOJHOMOYCHHBIMU
WHAUBUAYAIbHBIMU NPEIIPUHUMATENSIMH, UMIIOPTEPAMH, BIIaJI€bIIAMH arperaTopoB) CBOEH NesSTEIbHOCTH;
(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-03)

5) cratuctuyeckoe HaOMOIeHHE B 001acTH 00CCIICYCHHs 3aIUTHI IPaB MOTPEOUTENCH, yUeT U aHAIU3
CllydyaeB TNPUYMHEHHS Bpella JKU3HU M 3J0POBBI0 TOTPEOUTENCH, OKpYKalolled cpeiae ¥ HUMYIIECTBY
notpeOuTeneil, CBA3aHHOIO ¢ MPUOOPETEHUEM M HCIIOJIB30BaHUEM TOBapoOB (paboT, yCIIyr) ¢ HEJOCTaTKaMH,
OTaCHBIX TOBAapOB (PaboT, yciyr) JuOO C MPEeIOCTAaBICHUEM IMOTPEOUTENISIM HECBOEBPEMEHHOM, HEMOJIHOMH,
HEJIOCTOBEPHOI M BBOJIAIICH B 320y KaeHHe WH(OpMANUU o0 ToBapax (paboTax, yciayrax);

(B pen. ®enepanbpHOro 3akona ot 25.06.2012 N 93-d3)

6) exerojHoe MpPOBEACHHE aHaiu3a M OLEHKH 3(pdexTuBHOCTH (eaepaabHOro rocyJapCTBEHHOTO
Ha/30pa B 00JIACTH 3alIUTHI TIPaB MOTpeOUTENEH;

7) ©eXeroJHyl TMOATOTOBKY Ha OCHOBAaHHM pPE3yJbTaTOB JACATEIBHOCTH, MPEIyCMOTPEHHOMN
NOAMYHKTaMU | - 6 HACTOAILIEro IMyHKTA, FOCYJApPCTBEHHBIX MTOKJIAJ0B O 3allMTE MpaB MOTpeOuTesneil B
Poccuiickoit denepaiuu B nopsake, ycranoBieHHOM [IpaButensctBoMm Poccuiickon denepanuu.

3. K oTHOmeHHsIM, CBS3aHHBIM C OCYIIECTBICHHEM (eAepalbHOTO TOCYJAapCTBEHHOTO Haa30pa B
o0lacTH 3alUThl IpaB MOTpeOuTeNei, opraHu3anuedl M IPOBEACHUEM IPOBEPOK H3rOTOBUTENIEH
(ucronmHUTENEH, NPOJABIOB, YMOJHOMOUYEHHBIX OPraHU3alMi WM YIOJHOMOUYEHHBIX HWHIMBUAYAIbHBIX
npeanpuHUMaTeNneld, UMIIOPTEPOB, BIAJENBIEB arperaTopoB), NMPUMEHSIOTCS mojoxeHus PenepaabHOro
3akoHa OT 26 nexabpst 2008 roma N 294-®3 "O 3amuTe npaB IOPUAMYECKHX JIMI M WHAMBHUIYaTbHBIX
NpeanpuHUMaTeNeld TpU OCYIIECTBICHHH TOCYJApCTBEHHOTO KOHTpOJA (HAaa30pa) W MYHHUIUIAIHLHOTO
KOHTpoOJIs".

(B pen. deaepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3.1. Tlpu ocymectBieHuu ¢eaeparbHOr0 TOCYAapCTBEHHOIO Haa30pa B O0JIaCTH 3allUTHl MPaB
noTpeOuTeneil OpraHoM TOCYJapCTBEHHOTO HAA30pa MPOBOJATCS KOHTPOJIbHBIE 3aKyNKH B TOpSJIKE,
yctanoBiieHHOM DenepanbHbIM 3ak0HOM OT 26 aexadpst 2008 roga N 294-®3 "O 3amure npaB IOPUAMYECKUX
JIMI] ¥ UHJMBUYAJbHBIX MPEANPUHUMATENEH NPU OCYIECTBICHUN T'OCYJapCTBEHHOTO KOHTPOJS (Haa30pa) U
MYHULUIIAJIBHOTO KOHTPOJIA'".
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 29.07.2018) [JokymeHT npepoctasneH KoHcynbTaHTNAOC

" un [aTta coxpaHeHus: 26.03.2019
O 3zawumTe npaeB notpebutenen

KoHTponpHas 3akymnka TOBapoB (padoT, yciayr) MOXKET OBITh NPOBEAEHA OPraHOM TOCYAapCTBEHHOTO
Ha/130pa He3aMEeIIUTENbHO C OJTHOBPEMEHHBIM M3BELICHUEM OpraHa MpoKypaTyphl.
(n. 3.1 BBenen @enepanbHbiM 3akoHOM OT 18.04.2018 N 81-D3)

4. JIo)DKHOCTHBIE JIMIIa OpraHa TOCYAapCTBEHHOTO Haa30pa B TOPSAKE, YCTAaHOBJIECHHOM
3aKOHOJaTeNbCcTBOM Poccuiickoit denepannu, UMEIOT MPaBo:

1) 3ampammBaTh M TONydYaTh Ha OCHOBAHMM MOTHBHPOBAHHBIX IHCHMEHHBIX 3alPpOCOB OT OPraHOB
TOCYAapCTBEHHOW  BJACTH, OPraHOB MECTHOTO  CaMOYIpPAaBJCHHUS, OOIIECTBEHHBIX  OpraHU3alui,
W3rOTOBHUTENEH (MCHOJHUTENEH, TMPOJABIOB, YHOJHOMOYEHHBIX OpraHu3alMid WM  YHOJHOMOYEHHBIX
WH/IMBUYATbHBIX NpPEANPUHUMATENIEH, UMIIOPTEPOB, BIA/ICIbLIEB arperaTropoB) HHPOPMALUIO U JTOKYMEHTHI
10 BOTIPOCAM 3aIllUTHI IPAB MOTPEOUTEINEIH;

(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-03)

2) OecHpemsaTCTBEHHO TI0 MPEIbSBICHUH CIYKEOHOTO yJOCTOBEPEHHS M KOIWU IpUKa3a
(pacriopsbkeHHs) PYKOBOIUTENsT (3aMECTUTEN PYKOBOJIMUTEINs) OpraHa TOCYIapCTBEHHOTO HalI3opa o
Ha3HAYEHUHM TMPOBEPKHU TOCEHIaTh TEPPUTOPHUIO, 3HAaHHS, TOMEUICHUS U COOPYXKCHHS, HUCIOIb3yeMbIe
M3rOTOBUTENEM (HMCIIOJIHUTEIEM, TPOJABIIOM, YIOJHOMOYECHHON OpraHu3alel WIH YIOJIHOMOYEHHBIM
WHIUBUAYATBHBIM MPEANPUHUMATEIIEM, HMIIOPTEPOM, BJIAJICNIBIIEM arperaropa) mpu OCYIISCTBICHUU CBOSH
JEATEIIEHOCTH, B TEJISIX TIPOBEACHHSI MEPOIIPUATHI 110 KOHTPOITIO;

(B pen. deaepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3) mpoBoauTh 0TOOP MpOoO M 00pa3OB TOBApOB, NPEAHA3HAYEHHBIX JUIS PEANN3alUU U pean3yeMbIX
NOTPEeOUTENAM, JUI IPOBEICHUS UX UCCIIEJOBAHUHN, UCTIBITAHUM;

4) BbIAaBaTh HU3IrOTOBUTCIAM (I/ICHOJIHI/ITCJ'DIM, npoaaBuaM, YIHOJHOMOYCHHBIM OpraHu3alusaM WA
YIOJHOMOYEHHBIM  HMHJUBUIYAJbHBIM MpEANpPUHUMATENSAM, MMIOpPTEpaM, BIJIAJENbllaM arperaropon)
MpEeANUCaHus O MPEKpalleHUH HAPYIIEHUH TTpaB MOTPEOUTENEH, O MPEeKPAIIEeHUH HAPYIICHU 0053aTeTbHBIX
TpeOoBaHUI, 00 YCTpaHEHMM BBISBICHHBIX HapylIEHUH 00s3aTelabHbIX TpeOOBaHUN, O MPOBEICHUU
MEpONPHUATUH MO0 0OECIEeYEeHUI0 NMPeNOTBpAIleH!s] Bpea >KU3HH, 3/I0POBBIO M MMYILECTBY MOTpeOUTEINEH,
OKpYXKaroIleH cpee;

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

5) cocTaBisATh MPOTOKOJIBI 00 aJMUHHCTPATHUBHBIX IPABOHAPYIIEHUSAX B OOJACTH 3alllUThl IPaB
norpedureneii, paccMaTpuBarh jejaa 00 yKa3aHHBIX aIMUHUCTPATUBHBIX MPABOHAPYIIEHUSAX M NPUHUMATh
MEPBI 10 IPEJOTBPALICHUIO TAKMX HAPYIICHUN;

6) HampasvJIsITb B YIINOJIHOMOYCHHBIC OpraHbl MaTCpuajibl, CBA3dAHHBIC C HAPYIICHHUAMHU 00s13aTeNbHBIX
TpeGOBaHHﬁ, JJId pCUICHUA BOIIPOCOB O B036Y)KI[6HI/II/I YTOJIOBHBIX ACII IO ITPU3HAKAM HpCCTYHHeHHﬁ;

7) oOpamaTtbcsi B CyAd C 3asBICHUSMH B 3alUTy IpaB MOTpeOUTeNell, 3aKOHHBIX HHTEPECOB
HEOIIPEIEIIEHHOTO KpyTa MOTpeOuTeNel, a TaKkkKe ¢ 3asBICHUSIMH O JTMKBUIAIIMHA U3TOTOBUTENS (MCTIOTHUTEIS,
MPOJIaBIla, YMOJHOMOYEHHOH OpraHu3alyy, HWMIOPTEpa, BIAJeNblla arperaropa) jauO0 O MpPEKpalIeHUH
JEATeIIHOCTH WHTUBHTy aJIbHOTO HpeApUHUMATENS (YIOJIHOMOYEHHOTO VH/IUBHyaTbHOTO
HpeANpUHIMATENS) 32 HEOAHOKpaTHOE (1Ba U OoJiee pa3a B TEYEHUE OJHOTO KaJeHJapHOTO roja) Win rpyboe
(ToBIIeKIIEe CMEPTh MIIM MAacCOBBIE 3a00JIeBaHMs, OTPABIICHUS JIIOIeH) HapyIIEHUE MpaB MOTpeOUTeNeH.

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

5. Opras rocy1apcTBEHHOIO HaJl30pa MOKET ObITb IPUBJIEUEH CYAOM K Y4YacTUIO B Jielie JIMOO BIpaBe
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 29.07.2018) [JokymeHT npepoctasneH KoHcynbTaHTNAOC

" un [aTta coxpaHeHus: 26.03.2019
O 3zawumTe npaeB notpebutenen

BCTyIaThb B JE€JO MO CBOEH WHHUIMATUBE WM MO WHHULMATHBE JMI, YYacTBYIOIIMX B Jeie, Ul Jadu
3aKJIIOYEHHUS TI0 JIeTy B LIEJSIX 3allUThI MpaB MoTpeduTeneil B MopsaKe, yCTAaHOBICHHOM 3aKOHOIATEIbCTBOM
Poccuiickoit denepanuu.

5.1. Ilpeanucanue, BbIJaHHOE NIPU OCYLIECTBICHUU I'OCYAaPCTBEHHOIO HA/130pa B 00IACTH 3aILUTHI IIPaB
norpedureneii, MokeT ObITh 00’KalOBaHO B apOUTPaXKHBIN CyJl B TE€UEHHUE TPEX MECSILEB CO JIHS €0 BbIIAuu.
B cnywae npunATus 3asBieHus 00 00XaJOBAaHUU 3TOTO MPEANUCAHUS K NMPOU3BOACTBY apOMTPa)KHOrO Cyla
UCIIOJIHEHHE 3TOr0 MPEANHCaHus IPUOCTAHABIMBACTCSA O JHS BCTYIUICHHs peIlleHHs] apOUTPa)KHOTO CyJa B
3aKOHHYIO CHIIY.

(n. 5.1 BBenen denepanbHbpiM 3aKk0oHOM OT 21.12.2013 N 363-D3)

6. OpraH rocy1apCTBEHHOT'O Ha/130pa BIPABE 1aBaTh Pa3bsICHEHHUS 110 BOMPOCAM MPUMEHEHHS 3aKOHOB U
WHBIX HOPMATHBHBIX TPABOBBIX aKTOB Poccuiickoit deneparuu, peryIupyONMX OTHOIICHUS B 00JIacTH
3alUTHI IPaB MOTPEOUTENEH.

7. TocynapcTBEeHHBIN HAA30p 32 COOTBETCTBUEM TOBApPOB TPEOOBAHHIM O€30MACHOCTH, YCTaHOBICHHBIM
TEXHUYECKUMHU periiaMeHTaMH, OCYIIECTBISETCS TakKe YIOJTHOMOYECHHBIMHU (enepanbHbIMU OpTraHaMu
HCIOJIHUTEIBHOM BJIACTH B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoil denepaunv 0 TEXHUYECKOM
pEeTyJIMpOBaHUH.

8. Opran TocyJIapCTBEHHOTO HaJI30pa COBMECTHO C YIIOJHOMOYEHHBIMHU (elepaibHbIMH OpraHaMH
UCIIOJIHUTENILHONW BJIACTH, YKAa3aHHBIMU B ITyHKTE 7 HACTOSILIEH CTAaThbu, OCYIIECTBIAET (POpMHUpOBAaHHE U
BEJICHUE OTKPBITOIO M OOILIEIOCTYTHOTO FOCYAapCTBEHHOIO0 MH(POPMALIMOHHOTO pecypca B O0JIACTH 3alUThI
npaB moTpeOHuTesnel, KauecTBa M 0€30MacHOCTH TOBapoB (paboT, yciyr) B HOpsJKE, YCTaHOBIEHHOM
IIpaBurensctBoM Poccuiickoit denepanumn.

(. 8 BBeaeH PenepanbHbIM 3ak0HOM OT 25.06.2012 N 93-03)

Cratbsa 41. O6sa3aHHOCTbL U3roToBUTEnNs (MCNONHUTEnNs, npoaasLa, YNOSIHOMOYEHHOW
opraHvsauum unuM YnoriHOMOYEeHHOro WHAMBUAYanbHOro npeanpuHUMaTens, uMmnoprtepa,
Bnagenbua arperatopa) Mo npeaocTaBneHU0 MHOpMaLMu opraHy rocynapcTtBeHHOro
Haa3opa
(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-03)

(B pen. ®exnepanbHoro 3akoHa ot 18.07.2011 N 242-03)

W3zroroBurenb (MCIOIHUTEIb, MPOJAABEll, YIOJIHOMOYCHHAS OpraHW3alus WK YHIOJTHOMOYCHHBIH
WHIUBUAYATbHBIA TMpeANpUHUMATENb, WMIIOPTEp, BIAAENel] arperatopa) Mo TpeOOBaHWIO OpraHa
rOCY/apCTBEHHOTO HAI30pa, €ro JOJDKHOCTHBIX JIMI[ O0sI3aH TPEJOCTaBUTh B YCTAHOBJICHHBIH HMH CPOK
JIOCTOBEPHBIC CBEJICHUS, JOKYMEHTAIUIO, OOBSICHEHUS B INMHUCHMEHHOW W (WJIM) YCTHOW (opMe W HHYIO
nH(pOpMAINIMI0, HEOOXOAMMYI0 JUIS OCYIICCTBICHHS OPraHOM TOCYJapCTBEHHOIO Haa30pa H  €ro
JOJDKHOCTHBIMH JIMIIAMH TTOJITHOMOYHH, YCTAHOBJICHHBIX 3aKOHOIaTeIbeTBOM Poccuiickoit denepanuu.

(B pen. ®enepanpHoro 3akona ot 29.07.2018 N 250-D3)

Cratbsa 42. YTpaTtuna cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-P3.
Cratba 42.1. lNMonHomMouuss BbICWMX UCMNOSNIHUTESIbHbLIX OpPraHoB rocyAapcTBeHHOU
Brnactu cybbektoB Poccunckon ®enepauum B ob6nactu 3awmtbl npaB notpedutenen

(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Bricimii HCTIONMHUTENBHBIA OpraH TOCyJapCTBEHHOM BIACTH COOTBETCTBYIOIIETO cyOobekTa Poccuiickoit

KoHcynbTaHTlNKOC

www.consultant.ru Crpanvua 37 us 41
HafeXHasa npaBoBan noaaepXxkKa


http://www.consultant.ru
http://www.consultant.ru

3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 29.07.2018) [JokymeHT npepoctasneH KoHcynbTaHTNAOC

" un [aTta coxpaHeHus: 26.03.2019
O 3zawumTe npaeB notpebutenen

<Deﬂepau1/m OCYHICCTBIILICT MEPONPUATUS 11O pCaln3alivu, o0ecreyeHnio 1 3aIlUTEC IIpaB HOTpG6PITCJ'ICfI H B
npeaciiax CBOux MMOJITHOMOYHI MNPUHHUMACT OIIPCACIICHHBIC MCPHI.

Cratba 42.2. llepemaya OCYLWECTBMIEHUA TMONMIHOMOYMA oOpraHa rocyaapCTBeHHOro
HaA3opa opraHam UCNOJTHUTEeNbHOM BnacTm cybbekToB Poccumnckon depgepauumn
(BBenmena deaepanbHbIM 3ak0oHOM OT 13.07.2015 N 233-D3)

[TorHOMOUYMS ~ OpraHa  TroCyJapCTBEHHOIO  HajaA30pa IO  OCYUIECTBICHHIO  (hefepalibHOTo
rOCyJIapCTBEHHOTO HA30pa B O0JIACTH 3alUTHI IPaB MOTPEOUTENEH MOTYT IIepeAaBaThCs sl OCYIIECTBICHHUS
OpraHaM MCIIOJHUTEIbHOU BiacTu cyObekToB Poccuiickoit denepaunn nocranoBiaeHussMu IlpaBurenscTBa
Poccuiickoit denepanuu B nopsake, ycraHoBlieHHOM dDenepaibHbIM 3aKOHOM OT 6 okTAOps 1999 roma N
184-®3 "OO6 oOmuUX MPUHIHUIIAX OPTaHU3aAlUHA 3aKOHOJATEIBHBIX (MPEICTABUTEIBHBIX) U MCIOJHUTEIBHBIX
OpraHoOB TOCyAapCTBEHHOMU BiacTu cyOnekToB Poccuiickoit deneparmu”.

Cratba 43. OTBeTCTBEHHOCTb 3a HapyweHue npaB noTpebutenen, yCTaHOBIEHHbIX
3aKOHaMM U UHbIMW HOPMaTUBHbLIMM NPaBOBbIMU akTamu Poccurckon ®eaepauum
(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapyluieHue mpaB NOTpeOuTeNnei, yCTAHOBICHHBIX 3aKOHAMU U WHBIMU HOPMATHBHBIMHU TPAaBOBBIMU
aktamu Poccuiickoii denepanuu, mpoaasel] (MCIOJIHUTENb, U3TOTOBUTENb, YIIOJTHOMOUYEHHAS OpTaHU3aIusl
WIM YINOJIHOMOYEHHBIM WHAMBUAYAJIbHBI IpEeANpPUHUMATENb, HMIIOPTEP) HECET aJMHUHUCTPATHUBHYIO,
YIOJIOBHYIO WJIM TPAKIAHCKO-ITPABOBYIO0 OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOAATEIBCTBOM Poccuiickon
denepanuu.

Cratba 44. OcywecTBrneHue 3alWuTbl MNpaB noTpeduTeneM opraHamMuM MeCTHOro
camoynpaBneHus
(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-D3)

B nensx 3amutel npaB noTpeduTeNnei Ha TEPPUTOPUH MYHUIIUTIAIILHOTO 00pa30BaHMs OPraHbl MECTHOTO
CaMOYIIPaBJICHHs BIIPABE:

paccMarpuBaTh KaJoObl TMOTpeOMTENeH, KOHCYJIBTHPOBAaTh WX MO BOMPOCAM 3aIlUTHl  IPaB
notpeOuTenei;

o0paraThCs B CY/IbI B 3aIUTY MpaB MOTpeOuTeNnel (HeompeaeIeHHOTO Kpyra moTpeOuTeei).

[Tpu BBIABICHUU TIO Kaslo0e MOTpedOHuTENsT TOBApOB (PaboT, yCIIyT) HEHAISKAIIETO Ka4yecTBa, a TaKkKe
OTaCHBIX JUTSI JKU3HU, 3/I0pPOBBS, MMYIIECTBA IOTpEOHTENECH W OKpYKAIOMIeH Cpelsl He3aMeIUTHTEIBHO
u3Bemarb 00 S5TOM (QenepanbHble OpraHbl HMCIOJHUTENBHON BIACTH, OCYLIECTBISIONIME KOHTPOJIb 32
KayeCTBOM U 0€30MacCHOCThIO TOBAPOB (padoT, yciyr).

[Tpuem >xano® moTpedUTeNed MOXKET OCYHIECTBIATHCA Yepe3 MHOIO(YHKIIMOHAIBHBIE IIEHTPHI
MIPEJOCTABICHUS TOCYIaPCTBEHHBIX U MYHUIIMIIATIBHBIX YCIYT.
(uactp TpeThs BBeneHa DenepanbHbiM 3akoHOM OT 28.07.2012 N 133-D3)

Cratba 45. lpaBa obOwecTBeHHbIX 00bLeAMHeHUM noTpebuTenen (MX accouumauum,
COHO30B)
(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. T'paxknane BmpaBe OOBEIUHATHCS Ha TOOPOBOJILHOW OCHOBE B OOIIECTBEHHBIE OOBEIWHEHUS
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O 3zawumTe npaeB notpebutenen

notpeburesneil (UX accolUalUu, COI3bI), KOTOPHIE OCYIIECTBISIIOT CBOIO AESITENBHOCTb B COOTBETCTBHH C
yCTaBaMHM yKa3aHHBIX OOBEIUHEHWH (MX accoIualfii, COI30B) M 3aKOHOAATEILCTBOM Poccuiickoi
®denepauuu.

2. OOmiecTBeHHBIE 00BETUHEHUSI MTOTPEOUTENEH (MX acCOUMAIMH, COIO3bI) JUIS OCYIIECTBICHHS CBOUX
YCTaBHBIX LI€JIEH BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHbIX TpeOoBaHWUK K ToBapaMm (paboTaM, yciayram), a Takke
NPOCKTOB 3aKOHOB M HHBIX HOPMATHUBHBIX TPABOBBIX aKTOB Poccuiickoii ®denepanuu, peryimpyronmx
OTHOIICHUS B 00JIACTH 3aIlIUTHI MIPaB MOTPEOUTENECH;

MPOBOANTh HE3aBHCHMYIO AKCIEPTH3Y KauyecTBa, OE30MAacCHOCTH TOBapoB (paboT, yciyr), a Takke
COOTBETCTBUSI ~ NOTPEOUTENbCKUX  CBOMCTB  TOBapoB  (pa®oT, yciyr) 3asBIE€HHOW  IpojaBLaMHU
(M3roTOBUTENSAMH, UCTIOTHUTEISIMHI ) UH(DOPMALIUY O HUX;

OCYILECTBIIATh OOIECTBEHHBIM KOHTPOJIb 32 COOJIOACHUEM MpaB MOTpeOUTeNeld U HAIIPABIATh B OpraH
roCyJJapCTBEHHOT'O HAJ30pa U OpraHbl MECTHOTO caMOyIpaBieHuss HHGopMaIuio o (hakTax HapylIeHUH IpaB
notpeOuTeneil Ay MPOBEJACHUS NMPOBEPKU ITHX (PAKTOB U NMPHUHATHSA B CIIydae UX MOJATBEPXKICHUS Mep IO
MIPECEUCHUI0 HApYUICHUH MpaB MOTpeOHTeNel B Mpeienax MoJIHOMOYMN YKa3aHHBIX OpPraHOB, Y4acTBOBATh B
MIPOBEJIEHUH IKCIIEPTU3 MO (paKTaM HapyIIEHUH MpaB MOTpeOUTeNel B CBA3M C 00pallleHUsIMU MOTpeOuTENIEH.
[Ipn ocymecTBieHnn OOUIECTBEHHOIO KOHTPOJIA OOLIECTBEHHbIE OO0bEeIWHEHUs mnoTpeduTeneid (ux
accolMalliy, COK03bl) HE BIIpaBe TpeOOBaTh OT U3rOTOBUTENEH (MCIIOJHUTENEH, IPOIABLIOB, YIIOJTHOMOYEHHBIX
OpraHu3alil WM YNOJHOMOYEHHBIX WHIMBUAYAJIbHBIX NpeANpUHUMATENEH, UMIIOPTEPOB) MpEACTaBICHUE
JIOKYMEHTOB (BBINIOJTHEHUE JCHCTBUIT), 003aHHOCTD MPEACTABICHHS (BBIMOJIHEHUS) KOTOPBIX MO TPEOOBAHUIO
HOTPEOUTENS HE YCTAaHOBJIEHA 3aKOHOM;

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacmpocTpaHsaTh HH)OPMAITHIO O MpaBax MOTPEOUTENCH U 0 HEOOXOAUMBIX JCHCTBUSAX IO 3aIUTE ITHX
npaB, O pe3ylibTaTaX CPAaBHUTENIBHBIX MCCIEAOBAHUN KauecTBa TOBApOB (paboT, yCIyT), a TaKkKe HHYIO
uHbOpMaIMIO, KOTOpas OyJeT CrnocoOCTBOBAaTh pealH3allii MpaB U 3aKOHHBIX HWHTEPECOB MOTPEOUTENCH.
[Tybnukyembie 00IIECTBEHHBIMU OOBEAMHEHUSIMH MOTpeOuTENel (MX acCOIMAIMsIMH, COI03aMU) Pe3yIbTaThl
CPaBHHUTEIBHBIX MCCIIEAOBAHNI KadecTBa TOBAPOB (padoT, YCIyT) HE SBISIOTCS PEKIAMON;

BHOCUTH B (peliepajbHbIe OpraHbl MCIIOJHUTEIHHON BIIACTH, OPTaHU3AIUH TPEIUIOKEHUS O MPUHSATHH
Mep 10 MOBBIIIEHUIO KauecTBa TOBapoB (paboT, yciyr), Mo MPUOCTAHOBJICHHUIO MPOU3BOACTBA U pean3alun
TOBapOB (BBIMOIHEHUS pabOT, OKa3aHUs yCIyT), O OT3bIBY C BHYTPEHHEIO PhIHKAa TOBApOB (paboT, yciyr), He
COOTBETCTBYIOIIUX MPEAbSIBIIEMbIM K HUIM M YCTAaHOBIEHHBIM 3aKOHOAaTeIbCTBOM Poccuiickoit denepanuun
0 TEXHUYECKOM pEryJMpoBaHUU 0053aTEIbHBIM TPEOOBAHUM;

BHOCHTH B OpraHbl MPOKYypaTypsl U (QenepalibHble OpPTraHbl NCTIOJHUTEIHHOW BJIACTH MaTEPHAIBI O
MPUBJIICYCHUU K OTBETCTBEHHOCTH JIMIl, OCYIIECTBISIOMIMX MPOU3BOJACTBO W PEAIM3ALMI0 TOBAapPOB
(BeIMIONTHEHHE Pa0dOT, OKa3aHWE YCIYT), HE COOTBETCTBYIOIIMX TMPEIBSABIAEMBIM K HHUM 005S3aTeIbHBIM
TpeOOBaHMAM, a TakKe HapyIIAIIUX TIpaBa IOTpPeOUTENeH, YCTaHOBJIEHHbIC 3aKOHAMU U HWHBIMH
HOPMaTHUBHBIMU ITpaBOBBIMU akTamu Poccuiickont denepauuu;

oOpamiatbcss B OpraHbl IMPOKYypaTypsl € MPOChOAMU MPUHECTH MPOTECTHl O MPU3HAHUH
HE/JICUCTBUTEIBHBIMH ~ aKTOB  (hefepalibHBIX  OpPraHOB  WCIOJHHUTENIBHON  BIAcTH, aKTOB  OpPraHoOB
WCTIOJTHUTENBHOM BIacTh cyObekToB Poccuiickoir denepanui 1 akTOB OPraHOB MECTHOTO CaMOYIIPaBIICHHUS,
MPOTUBOPEYAIINX 3aKOHaM M HHBIM PETYJHUPYIOIIMM OTHOLIEHHUS B O0JIACTH 3alllUThl MpaB MOTpeOuTesen
HOPMaTHUBHBIM IIPaBOBBIM akTaM Pocculickoit denepanuu;
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oOpalarscs B CyJbl C 3asBJICHUSIMH B 3alIUTY MPaB MOTPEOUTENEH U 3aKOHHBIX MHTEPECOB OTAEIHHBIX
notpedureneit (rpynmnsl oTpedUTeNeH, HeompeAeIeHHOTO Kpyra moTpeduTeneil);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa30pa B (OPMUPOBAHUU OTKPHITHIX U
OOMIEIOCTYITHBIX TOCYAaPCTBEHHBIX MH(POPMAITMOHHBIX PECYPCOB B 00JACTH 3aIUTHI MPaB MOTPEOUTEICH,
KadecTBa M 0€30MMaCHOCTH TOBApOB (padboT, yCiIyT).

(a63an BBeneH denepanbabiM 3akoHOM OT 18.07.2011 N 242-D3, B pea. denepanpHoro 3akona ot 25.06.2012
N 93-®3)

Cratba 46. 3awmrta npaB WU 3aKOHHbIX WHTEpPecCOB HeonpeaerieHHOro Kpyra
notpebutenen
(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

OpraH rocyJapcTBEHHOTO Ha/J30pa, OPraHbl MECTHOTO CaMOYIpaBleHUs, OOIIECTBEHHbIE 00bEeIUHEHUS
notpeduTeneit (UX accoIUaIlNK, COI03bI) BIPaBE MPEIBSIBISATh HCKH B CYBI O MPEKPAIIEHUU TPOTHBOIIPABHBIX
ﬂeﬁCTBHﬁ HU3roTOBUTCIIA (I/ICHOJ'IHI/ITCJISI, npoaaBua, yHOJIHOMO‘-IGHHOﬁ opraHu3anv Wik YIIOJIHOMOYCHHOI'O
WHIUBUIYATBHOTO MPEIPUHUMATENS], UMIIOPTEPa) B OTHOIICHUH HEOTPEACTICHHOTO KpyTa IMOTpeOuTeIei.
(gactp mepBas B pen. DenepanbHoro 3akona ot 18.07.2011 N 242-D3)

IIpu ynoBieTBOpEeHMM TaKOro HCKa CyJ OOs3bIBacT IMPAaBOHAPYIUUTENS JOBECTH B YCTAHOBJIECHHBIH
CYJIOM CpOK 4epe3 CpelCTBa MaccoBOM HMH(OpMAIMM WIM WHBIM CIOCOOOM A0 CBelEHHs MoTpeduTeneit
pelieHne cya.

BerynuBiiee B 3aKOHHYIO CHUJIy PELIEHHE CyAa O IMPU3HAHUM JEHCTBUI M3rOTOBUTENS (MCIOJHUTENS,
npoaaBLa, ynOHHOMOqCHHOﬁ opraHu3alvi HWJINW YIIOJJHOMOYCHHOI'0O HWHAWBHUAYAJIBHOI'O HNPCANPUHHUMATECIIA,
UMIIOpPTEpa) MPOTHBONPABHBIMA B OTHOIICHWH HEOIPENEIIEHHOTO Kpyra IMOTpeOuTeNeil 00sS3aTeNbHO IS
CyZJa, paccMaTpHBAIOLIETO HCK IMOTPEOHMTENsS O 3allMTe €ro IpaB, BOSHUKIIMX BCJIEICTBHE HACTYIUICHHS
IPa’KAaHCKO-TIPABOBBIX TMOCJEACTBUN NEHCTBUI M3rOTOBUTENS (MCIOIHUTENS, MPOJABIA, YIOTHOMOYEHHOM
OpraHU3aIMK WM YIIOJHOMOYEHHOTO HHIUBUIYaTbHOTO MPeapUHUMATENS], UMIIOPTEPA), B YaCTH BOIPOCOB,
HUMCIN JIM MCECTO TaKuC I[eflCTBHH U COBCPLICHBI JIM OHU HU3IOTOBUTCIICM (I/ICHOJ'IHI/ITCJIGM, ImpoaaBIOM,
ynOJ’IHOMO‘IGHHOfI opraHmauHeﬁ HJIN YIOOJIHOMOYCHHBIM WHAUBUAYaJIbHBIM NpCaAIpruHUMATECIICM,
HMIIOPTEPOM).

OIHOBPEMEHHO C yJIOBJIECTBOPEHHWEM WCKa, MPEIbSBICHHOIO OOIIECTBEHHBIM OO0BEIHMHECHHEM
notpeduteneid (MX accouManuei, COK30M), OpraHaMH MECTHOTO CaMOYIpaBJIEHHsS B HHTepecax
HEOIPEJICIEHHOT0 Kpyra moTpeOuTeneil, Cya NpUHMMAaeT pelleHHe O BO3MEUICHUH OOIECTBEHHOMY
o0beAMHEHHIO moTpebuTreneil (WX accouuanuy, COr3y), OpraHaM MECTHOTO CaMOYINpPaBJICHUS BCeEX
MTOHECEHHBIX TI0 JIeTy CyAeOHBIX M3IEPHKEK, a TAaKXKe WHBIX BOZHHUKIINAX JI0 OOpAIICHUs B CyIl M CBA3aHHBIX C
paccMOTpeHHeM Jiesla HeoOXOMMMBIX PacxXoJ0B, B TOM YHCJIE DPACXOJIOB Ha IPOBEICHHE HE3aBHCHMOM
9KCTIEPTU3bI B CIIy4ae BBIABICHUS B PE3yJIbTaTe MPOBEJCHUS TaKOH 3KCIIEPTH3BI HAPYLICHUS 00s3aTeNbHBIX
TpeOoBaHMil K TOBapaM (paboTam, yciayram).

[Ipesunent
Poccuiickoit @enepanun
b.EJIBIIH
Mockga, /lom CoBeToB Poccuu
7 deBpans 1992 rona
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